
                                          Product Recall 

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following 
link: https://www.gov.uk/guidance/product-recalls-and-alerts  

 

Smilatte Travel Mug 
Aspect Details 

Images        

 
Alert 
Number 

2209-0086 

Product 
Type 

Other – Travel mug 

Product 
Identifiers 

ASIN: B07V8GLJDW 
 

Product 
Description 

16 oz / 450ml reusable glass coffee cup, portable large travel mug with a 
dark Silicone BPA free eco lid 

Country of 
Origin 

China 

Counterfeit Unknown 

Risk Type Burns  

Risk Level Serious 

Risk 
Description 

The product presents a serious burns hazard as the mug base may fall away 
from the cup and cover user in very hot liquid. There has been a report of this 
happening, where the user was hospitalised and suffered second degree 
burns. Another 4 similar incidents have been reported to Amazon. The product 
does not meet the requirements of the General Product Safety Regulations 
2005.  

Corrective 
Measures 

The product has been recalled from end users 

Online 
Marketplace 

Amazon - The listing has been removed by the online marketplace. 

Notifier Local Authority Trading Standards 


