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Correction:

Text currently reads:
(Under the heading ‘Complaints about Ofqual’)

In the exceptional circumstances of the pandemic within this reporting
period, 98% of these complaints related to the results and post-result
outcomes achieved by candidates, with the remaining complaints being
about external policy.

Text should read:

In the exceptional circumstances of the pandemic within this reporting
period, 19 related to external policy, 11 related to results and post-result
outcomes achieved by candidates, and 7 cases related to service issues
at Ofgual. The remainder were examination related.
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