
Digital Transformation Lead
(D)

ICT Release Manager 
(LF)

ICT Solutions Architect
(LE)

Senior ICT Support Analyst 
(UG)

Vacancy
ICT Solutions Architect 

(LE)

ICT Infrastructure Manager 
(LE)

Senior ICT Infrastructure 
Support Analyst

(UG)

ICT Infrastructure Support 
Analyst

(UG)

Incident Manager 
(LF)

Vacancy
Senior ICT Support Analyst 

(UG)

ICT Support Analyst
(LG)

ICT Support Analyst
(LG)

ICT Support Analyst
(UG)

Service design, technical 
assurance, Intelligent customer

Management of servers, 
networking, storage, physical, 

security, and cloud-based 
services

Elements of Operations Management 
& Release Management

Incident Management, Problem Management, Service Requests 
(including EUC provision)
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