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	What application form should I use?

If your organisation is currently regulated by the OISC and you are thinking of changing it to a different legal status, for example, from being a partnership to becoming a limited company, then you must apply to the OISC for the registration of the new legal entity.   In such cases you should complete this application form.

Some changes to your business may result in a new legal entity being formed with the old business being dissolved. This application form may also be used to register this new business even if there is no change to the underlying legal status. For example if you wish to dissolve your current limited company and open a new limited company. 

The table provides some examples which should help you to identify what action should be taken.

Legal Status

Change required

Action required

Sole Trader

Wishes to continue with the same business

No action required 

Wishes to continue with the same business but change the business name

No action required except to notify your OISC caseworker of requested name change

Wishes to continue the business but as a Partnership/Limited partnership/     

Limited Liability partnership /Private Limited Company/Registered Charity

Make an application for regulation of a new legal entity

Wishes to maintain the current business and open up a second business

Make a new application for registration for the new business

Partnership 

Wishes to continue with the same business

No action required 

Wishes to continue with the same business but change the business name

No action required except to notify your OISC caseworker of requested name change

Wishes to continue the business but as a Sole Trader/Limited partnership/     

Limited Liability partnership /Private Limited Company/Registered Charity

Make an application for registration of a new legal entity

Wishes to maintain the current business and open up a second business

Make a new application for registration for the new business

Private Limited Company 

Wishes to continue with the same business

No action required 

Wishes to continue with the same business but change the business name

No action required except to notify your OISC caseworker of requested name change

Wishes to continue the business but as a Sole Trader/Partnership/Limited Partnership/Limited Liability Partnership/Registered Charity

Make an application for registration of a new legal entity

Wishes to maintain the current business and open up a second business

Make a new application for registration for the new business

If you are uncertain as to the type of application you need to submit please contact the OISC in advance of submitting an application and we will be happy to help. 

If you are unsure as to whether you need to make an application for change of legal status please contact the OISC in advance of submitting your application and we will be happy t advise you.


	
	

	How will changing my organisation’s legal entity affect my organisation’s current OISC registration?

As the OISC cannot transfer registration from one legal entity to another, the new legal entity will not be able to provide immigration advice and services until the application submitted is approved.

The Commissioner will determine the suitability of the new legal entity for authorisation through assessing the fitness and competence of the business as a whole and its applicant advisers. 

Whilst this application is under consideration there is no change to the existing organisations current OISC registration.

How do I make an application for change of legal entity?

You must complete the application form, ‘Application for Registration of a New Legal Entity’, which can be found on the OISC website.

The application is similar to that which you completed when you first applied to the Commissioner for registration. As we know a good deal about your advisers and your business, we do not require all the information you initially supplied to us.

 For example:

· if you do not wish to add any additional advisers to your organisation or change their levels or categories of work, then you do not need to submit statements of competence for them and they will not be required to undertake any competence assessments. (However, please note the final paragraph of this section.)

· Advisers who have been regulated by the OISC within 6 months of making this application will not be required to apply for a Disclosure and Barring Service (DBS) check or  supply to the OISC proof of right to work in the UK.

While the purpose of this application is to seek approval for your organisation’s new legal entity, you can also use the opportunity to apply to increase your organisation’s level or that of any of your advisers or add additional advisers. If you would like to do any of the above, you should indicate this on the application. New advisers and applications for a new level or category of work for one or more of your organisation’s advisers will require competence statements for these advisers being submitted and these advisers may also be subject to competence assessment and require DBS checks.
	
	


	Will I need to pay an application fee?

Organisations pay no fee for their application where the organisation-

a) provides immigration advice or immigration services in the course of a business

that is not for profit; and

(b) does not charge a fee, directly or indirectly, for the provision of that advice or

those services.

Unless your organisation can not meet both these criteria then you need to submit an application fee with the application for registration. 

Please note that the application fee covers the cost of processing your application and must be paid even if you have recently made an application for continued registration. 
Is my authorisation transferable to another organisation? 

Your authorisation with the Commissioner is not transferable to another organisation. You can apply for authorisation with another organisation, but you must submit a new adviser application and competence statement through the new organisation and wait for the Commissioner to approve the application. 
Where you were previously authorised by the Commissioner, you may still be required to take an OISC competence assessment. This will normally only be the case where you were last assessed over 2 years from the date of this new application, or where issues of concern were raised regarding your competence when previously authorised. 
If you were previously authorised with the Commissioner within 6 months of the application date, the organisation does NOT need to submit a Competence Statement on your behalf or undertake a DBS check or provide identity documents or proof of right to work. The organisation does however need to include your details as an applicant on page 4 of the Application for Registration. You will not normally be required to undertake a competence assessment unless issues of concern were raised regarding your competence when previously authorised. 
Authorisation with the Commissioner is not transferable to another organisation and in all the application processes outlined above, the applicant will need to wait for the Commissioner to approve the application before they can provide immigration advice and services on behalf of the registered organisation.
	
	


Completing the application form for change of legal entity  

The form makes clear what information and documentation are required. Guidance is provided in these notes, and you may also find it helpful to refer to the model documents available on the OISC website. 

The application’s first section, “Organisation Details” invites you to give information about both your existing regulated organisation and the new organisation. This includes providing details of those that own and/or run the organisation.
The second section, "Application Checklist", asks you to provide information and documentation that demonstrates that the new organisation will be compliant with the Commissioner’s Codes and Rules. It also requires that you confirm that you have read and understood the relevant Codes and Rules on the pages headed “Declaration”.

While the documents and information submitted may be similar to those that you have provided previously to the OISC, these should be amended to reflect, as appropriate, the new organisation.

The application’s third section, "Transfer of responsibilities and withdrawal of current registration", deals with the transfer of obligations and liabilities from the current OISC regulated organisation to the new organisation, and requires your explicit agreement for the withdrawal by the OISC of registration of the previous business if your application is successful. Please note that the person who signs this section will do so on behalf of the organisation. Failure to agree to this transfer of responsibilities and obligations will result in the application automatically being refused.

The application’s fourth section, "Declaration", consists of an overall declaration which must also be signed on behalf of the applicant organisation. We would expect this to be the same person who signs on behalf of the organisation at section three.

You should understand that if you fail to submit all the required information and documentation with your application within the prescribed timeframes, the application will be refused. This is because, in failing to submit the required information or documentation, you will have failed to demonstrate that you can comply with the Commissioner’s Codes or Rules, and, as such, the Commissioner will not be able to be satisfied that you are fit and competent to provide immigration advice and services.

Submitting Your Application 

Application forms should be completed electronically and submitted to the OISC OneDrive folder via the OISC website. The process is simple and secure and full instructions on how to do this are provided online. 
If you are unable to complete your application electronically and submit it online, the OISC will accept a printed hard copy version of your application. However it is advisable to complete your application and send it securely online if possible. The postal address to send it to is: 
Applications and First Contact Team 
The Office of the Immigration Services Commissioner 
5th Floor 
21 Bloomsbury Street 
London 
WC1B 3HF
	Paying the application fee

A registration fee must accompany your application. If you intend to charge for immigration advice and services (see the section “Will I need to pay an application fee?” Page 5). The amount payable depends on the level of advice you intend to give, and additionally, for a Level 2 or 3 application, the number of prospective advisers.

The level of fees submitted to the OISC by applicants is determined by the Home Office under statutory powers. The fee scale is set by Immigration and Nationality and Immigration Services Commissioner (Fees) (Amendment) Regulations 2022 No. 296. The fees are as follows: 
Level 

Number 

of 

advisers

Registration 

Fee

1
n/a

£733
2 & 3
1 to 4

£2,232
5 to 9

£2,500
10 and over

£3,023
The OISC has no power to refund application fees in respect of withdrawn or unsuccessful applications and refunds will be made in only the most exceptional circumstances. 

When making payment, please send your application fee by BACS or online transfer to the account detailed below: 
Sort code: 60-70-80 

Account no: 10014934 

Account Name: OISC No2 Account 

Bank: NatWest 

Please quote your organisation’s name as the reference when sending BACS payments. 

Cheques should be made payable to The Office of the Immigration Services Commissioner and sent to: 
Applications and First Contact Team 

The Office of the Immigration Services Commissioner

 5th Floor 

21 Bloomsbury Street 

London 

WC1B 3HF 

If you pay by cheque please ensure you print your full name and organisation number clearly on the back of the cheque so the OISC can match your payment to your application.

	
	

	What happens after I submit the application?

Your application will be considered once we have received a fully completed application together with all the required documentation.  The material submitted will be assessed for compliance with the Commissioner’s Code of Standards, and the application, as a general rule, will be assessed by the caseworker responsible for the registration of your currently regulated firm. They will take into consideration your current organisation’s previous compliance with the regulatory scheme and any obligations and liabilities that will need to be transferred to the new legal entity, if approved for registration.

Any new advisers or those wishing to increase their levels will be invited to sit a level 1, 2 or 3 competence assessment, as appropriate. 

The Solicitors Regulation Authority (SRA) accreditation

Prospective advisers who have successfully completed SRA accreditations are exempt from sitting the corresponding level OISC competence assessments, as detailed below: 

OISC Level 1 Assessment       >

SRA Level 1 Accredited Caseworker

OISC Level 2 Assessment       >

SRA Level 1 Accredited Caseworker

OISC Level 3 Assessment       >

SRA Level 2 Senior Caseworker

For OISC authorisation at level 2, the minimum requirement is SRA Accredited Caseworker, and for level 3, SRA Senior Caseworker.  

The relevant certificates (or copies of certificates) must be enclosed with your application. 

Please ensure that one certificate for each accredited adviser is submitted, i.e. if only one has SRA accreditation, the other advisers will need to sit OISC assessments, as appropriate.
	
	

	OISC Competence Assessments
New applicant advisers will only be considered for the OISC Competence Assessment test once they have completed a DBS check, and submitted a completed competence statement. Advisers must also demonstrate that they have leave to remain and right to work in the United Kingdom for at least 18 months at the point of application.
Applicant advisers will be invited to an online assessment event.

Level 1 competence assessments will consist of two parts.  One part will be a multiple choice answer test consisting of 20 questions that will examine the breadth of the applicant’s knowledge across the wide range of immigration that the Level 1 Immigration category covers.  The second part will consist of a scenario based question where the applicant will be expected to understand and analyse an immigration situation and effectively communicate that understanding in written English.   To pass will require the applicant to demonstrate satisfactory competence in both parts of the assessment at the same assessment session.  Applicants will be allowed one re-sit at Level 1 if they fail the assessment the first time.  If an applicant fails twice, then their application for registration is likely to be refused.

Level 2 and 3 competence assessments come in the form of a scenario based question format.  Each Level 2 and 3 applicant will have to pass the Level 1 test before taking the higher level assessment.  There will be no re-sits allowed at Level 2 or 3, however, the OISC may approve registration at a lower level if sufficient demonstration of competence has been provided.

An applicant will either pass or fail the assessment.

A new detailed syllabus for each level is provided on the OISC website to provide candidates with the information that they will be expected to know.  Additionally, there will be sample questions to inform applicants about the style and format of the assessment.

Further details about the OISC Competence Assessment process can be found on the OISC website at the following link: OISC competence assessments
Applicant advisers will continue to be expected to have undergone adequate training, have relevant previous experience or possess sufficient qualifications before they apply to the OISC.  Applicants who do not have such experience or training are unlikely to be successful in the competence assessment tests. It is important that applicants ensure their availability on published assessment dates.  Those that require any special assistance in taking the assessment will need to contact the OISC in advance of the assessment.

Applicants will be notified by the OISC’s Competence Assessment provider of the result of their assessment. The applications of those that have been successful will continue to be assessed by the OISC. If an applicant fails the test and is entitled to a re-sit, then a further appointment will be arranged.


	
	


	Frequently asked questions

Hardly anything is changing so why can’t I simply send you notification of the change to my organisation?

The First Tier (Immigration Services) Tribunal commented in a recent case that, in its opinion, if an organisation wished to become a new legal entity, then the new legal entity must be considered by the OISC to be a completely new organisation requiring a fresh application to be submitted. 

I changed my organisation’s legal entity some time ago? Do I have to anything now?

If your organisation’s legal entity was changed before the 17th October 2011, then you should advise your caseworker when this happened so that they can ensure that your organisation’s records are correct.   You will not need to complete this type of application unless you change your organisation’s legal entity after that date.

Can I provide immigration advice and services whilst my application is being assessed?

The new organisation, as it is unregulated, is not permitted to provide immigration advice and/or services until the application is approved. The current regulated firm may continue to practice until its registration is withdrawn on approval of your new application or registration is removed from it in the usual way. 

If we become aware that your new organisation is giving immigration advice and/or services while the application is pending, this will seriously influence the Commissioner's decision as to whether or not to approve the application.

It is a criminal offence punishable by fine and/or imprisonment for anyone to provide, or offer to provide, immigration advice and services without being approved by the Commissioner (or other body as defined in Section 82(2) of the Act). 

It is also a criminal offence to offer to provide immigration advice and/or services (i.e. advertising) before the Commissioner has approved your application. 

Should I do anything in relation to current clients?

You need to make provision for the optional transfer of your current clients to the new organisation should the application be approved. 

If the application for registration of the new legal entity is approved, in accordance with Codes 44 and 45, you must write to all of your clients informing them that the new organisation has been created and approved for registration, thus as a result, the previous organisation has ceased to be regulated.  In the letter you will need to enclose a new contract for them to sign agreeing to the new organisation acting for them.  

Clients must be given the option of either instructing the new organisation or moving their instruction to another provider. Alternatively, they have the choice of simply retrieving their file. 

Advisers should be conscious of their obligations under Code 57 and keep records of files that are transferred or retrieved with any remaining files stored.

Clients who agree to be advised by the new organisation must receive a new client care letter in keeping with Codes 23-26.

What else do I need to do?

You will need to notify the provider of your Professional Indemnity Insurance of the change and request such amendments as necessary.  You will also have to review your organisation’s   other documents and arrangements with others such as your bank.
What should I do if a customer makes a complaint about advice and services provided through my previously regulated organisation?

The application to change legal entity requires the relevant owners, directors, partners, members or officers of the applicant organisation to accept responsibility for all obligations and liabilities known at the time of transaction, or subsequently discovered within a reasonable period, in respect of the previous regulated businesses conduct. This is particularly in relation to complaint findings and audit recommendations. As such the new organisation will be expected to investigate fully any complaints that customers make to them and to cooperate with investigations undertaken by the Commissioner.  
What happens to my current organisation’s existing registration?

By completing the application you will also be applying to cancel the registration currently held by the organisation that will cease to exist, if and when, the new organisation is allowed into the regulatory scheme.   
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The Application Process 





	
	
	


CPD Requirements for new legal entities

	Individual advisers directly transferring from one OISC regulated organisation to another are required to maintain their CPD for the year in question. This includes organisations which have changed their legal entity. Such organisations will need to ensure that their advisers continue to update their CPD training logs in order to be able to demonstrate compliance with Code 6 by the end of the particular CPD year.
Data Protection

The OISC is registered with the Information Commissioner under the terms of the Data Protection Act 1998 (the Act)

The Commissioner is a data controller in relation to the information received by her for the purposes of her functions under the Act. 

Section 93 of The Act prohibits the disclosure of information received by the Commissioner except with lawful authority, including where disclosure is necessary in the public interest. 

The Commissioner may, for example, take the view that, in all the circumstances of a case, disclosure to an elected representative, e.g. an MP, is necessary in the public interest.

Organisation and contact details may be used by the OISC and its agents to contact advisers about OISC related matters.

Information held by the OISC is not passed to others for marketing or similar purposes.

The OISC publishes details relating to regulated organisations on the OISC website. These include a contact name and the names of all advisers at each organisation.  If you do not wish such personal details to appear on the website, please advise us in writing as soon as possible.


	
	



Application 

Documentation 

and Information 

Guidance Notes

Competence 







Code 5 

See application form page 16 

Code 5 says organisations and must act competently when giving immigration advice or services.
Guidance on what knowledge and competence is required at the different levels and categories can be found in the Guidance on Competence. 
Each adviser who wishes to provide immigration advice and services must complete a Competence Statement and tick their agreement to the declaration (unless previously registered with the OISC within the last 6 months). Please be sure you indicate clearly the Levels and Categories in which you are applying. 
The Competence Statement is an opportunity for an adviser to provide evidence of the knowledge, skills, training and experience they have that prove that they are competent to give advice. The more detail that is provided, including dates, details of courses and the types of applications the adviser has worked on, the quicker the statement can be assessed. 
If you do not submit a Competence Statement providing this information, we cannot be satisfied that you comply with Code 5.
Client Care Letter 





Codes 23-26 

See application form page 16 and model document on website 
Code 23. An organisation must provide all prospective clients with a client care letter. 
A prospective client is someone, for example:
 • with whom an adviser has had an initial consultation; and
 • there is an expectation of a continuing professional relationship. 
This person can be distinguished from someone who asks one-off questions and who has no expectation or gives no indication of intending to, instruct the registered organisation or adviser further, for example where an individual attends a drop-in advice centre. 
Code 24. The adviser must take reasonable steps to ensure that the prospective client understands the contents of their client care letter before being asked to agree it. The organisation should not do any further work until the client care letter has been agreed, other than in exceptional circumstances. 
Code 25. An organisation must keep a record of the client’s agreement to their client care letter either by way of a signed and dated copy of the letter or evidence of their agreement electronically.
Code 26. A client care letter must contain: 
a. a statement identifying the client for whom the organisation is acting;
b. a statement of the client’s immigration status, if known; 
c. full details of the client’s instructions, advice given and the work agreed to be done with estimated timeframes; 
d. confirmation of the costs estimated or agreed; 
e. confirmation that if client money is held by the organisation on behalf of the client, such money remains the client’s until the client is invoiced and payment is due; 
f. information explaining what, if any, additional costs may be incurred for which the client may become liable; 
g. contact details of the adviser dealing with the matter including their name, address, telephone number and email address;
h. confirmation that if the client is required to hand over any original documents to the organisation, the client will, if necessary, be given copies of those documents as soon as reasonably practicable;

i. the organisation’s complaint-handling procedures; 

j. all other terms and conditions of the agreement, and, if online selling regulations are relevant, the client’s protections under relevant legislation;

k. confirmation that the organisation is regulated in the UK by the Commissioner and that the Commissioner has the power to examine the client’s file; and

l. confirmation that the organisation retains full responsibility for all work done on behalf of the client.
Client Closure Letter Codes 

 Code 46 & 47 

See application form page 16 and model document on website 

Code 46. On completion of a client’s case an organisation should provide the client with a written statement including the following information:

 l. confirmation that the case has been completed including a statement of the case’s outcome and implications. This should include any dates or restrictions on the client’s leave, if known; 

m. a list of the original documents returned to the client; and 

n. a final financial statement, if appropriate. 

Code 47. Where the client’s case has not been completed, but the client has withdrawn their instructions or the organisation has decided to withdraw from the case, an organisation must make every effort to provide the client with a written statement including the following information: 

o. confirmation that the case has been completed including a statement of the case’s outcome and implications. This should include any dates or restrictions on the client’s leave, if known; 

p. a list of the original documents returned to the client; and 

q. a final financial statement, if appropriate. 

Codes 46 and 47 apply to all clients who have been issued with a Client Care Letter in line with Codes 23 to 26. 

Running the organisation


 Codes 49 to 51 

See application form page 17 and business plan model document on website 

Code 49 says organisations must have and effectively apply appropriate management structures, governance arrangements, processes and policies to support and maintain a viable and sustainable business. These must be available for inspection by the Commissioner. 

Code 50 says organisations must inform the Commissioner of the individual who has specific overall responsibility for those who give immigration advice or immigration services within their organisation. 

Code 51 says organisations must have a business plan for its current business year together with cash flow/funding projections. 

The business plan should set out the aims and objectives of the organisation and how the organisation plans to meet them. These should be divided into the short term, for the next year, and the long term, for the subsequent two years. 

The business plan should be reviewed annually. 

Constructing a business plan 

You will need to consider the following and may wish to include within your business plan: 

• The short-term objectives of your organisation 

• The organisation’s objectives for the subsequent 2 years 

• Details of the individual who has overall responsibility for those that give immigration advice or services 

• What research your organisation has undertaken regarding the immigration sector/environment it will be working 

• How your organisation’s financial stability will be sustained now and thereafter • The internal strengths of your organisation 

• The internal weaknesses of your organisation 

• The external opportunities of your organisation 

• The external threats to your organisation 

• How much will you need to invest in training 

• Financial requirements/Cash flow – During start up and thereafter e.g. buying computers, renting a business premise, staff salary, advertising costs. 

Professional Indemnity Insurance 

Code 52 

See application form page 17 

Code 52 places an obligation on organisations to have adequate professional indemnity insurance cover in respect of any civil liability incurred in relation to their work and advice services. 

To demonstrate you comply with Code 52 it is not necessary at the application stage for insurance cover to be activated, although no application can be approved until it is. You can submit an insurance quotation to show that your insurance is ready to be activated. 

If you do not supply your insurance quotation or your insurance schedule and certificate, we cannot be satisfied you will comply with Code 52. 

Please note the Commissioner recommends cover to be at least £250,000. 

PII and Client Care Letters 

If a client is not satisfied with the immigration advice and services provided, they are entitled to raise their concerns with the regulated organisation. Code 26 requires advisers to include details of their complaint-handling procedure (see Code 79) in the client care letter they issue to all clients. The OISC strongly recommends that advisers also include in that letter information about their PII. The model letter on the OISC website includes the following suggested paragraph: Professional Indemnity Insurance The OISC requires you to have 

Professional Indemnity Insurance (PII). 

The purpose of PII is to cover any compensation you may need to pay to correct a mistake or to cover any legal costs due to negligence, misrepresentation and/or inaccurate advice which may cause, or contribute to, financial or other loss to the client. 

Fees and accounts 


Codes 58 to 69 

See application form page 18 and model document on website 

Codes 59 to 60 state that organisations must have a written fee scale, which must be authorised by the Commissioner and must be produced to the Commissioner on request. The Commissioner must be informed in writing of any proposed changes to that fee scale and the organisation must await authorisation from the Commissioner before implementing any changes. 

Code 61 place obligations on organisations to charge fees that are reasonable that directly relates to the work done and must not charge for work that is unnecessary or unauthorised by the client. 

We suggest you give consideration to the following points when drafting your organisation’s fee scale: 

• You should draft your fee scale with consideration of the principles outlined in Codes 59 to 61. 

• The OISC will take a serious view of fees that it may consider too high. 

• The range of payment options available to clients (i.e. cash, cheque or, where appropriate, credit card or electronic payments) can be included on your fee scale. 

• Discounting and refund policies can also be offered to clients where appropriate. 

• We recommend that you charge a fixed fee for your services except in exceptional circumstances. 

Procedure for handling complaints 

Code 79 

See application form page 19 and model document on website 
The information below provides guidance on what the Code relating to complaints mean and what the Commissioner expects you to do with regard to complaints handling 
Code 79 says organisations must have, and effectively apply, a written procedure for the handling of complaints approved by the Commissioner which includes a statement informing clients that they have the right to complain to the Commissioner at any time. 
Your complaint procedure should define the timescales involved for investigating and determining the complaint, as well as the name of the person responsible for any complaint. It must include details of the OISC's complaints scheme and be clear that the client can complain directly to the Commissioner at any time. 
A good complaints procedure should include, but is not limited to, the following: 
• Details of how to complain to the registered organisation; 
• Details of how to complain to the OISC;
• Details of who to complain to at the registered organisation; 
• Details of timescales for acknowledging and investigating complaints;
• Details of how complaints are investigated; 
• Details of how a complaint investigation will be communicated to a complainant; • Details of the potential action that may be taken following a complaint; and 
• Details of how complaints will be recorded in a central complaints log held by the registered organisation. 
For further detailed guidance, please refer to the following Practice note on investigating clients' complaints
If you have applicant advisers who need to undertake any OISC assessments we will contact you to arrange suitable dates.





If your application is complete it will be assessed. We will contact you if any further documentation or clarification is required.





Download an application form from the OISC website. Submit your application form to the OISC. The application will not be assessed until your application fee clears and we have received all requested documentation and information.





If your application is incomplete we will write to you giving you 28 days to supply the information and documentation





Your new legal entity can be established and clients informed. You should inform your caseworker within 10 working days that this has been completed.





A decision to refuse the application in part or whole carries a right of appeal to the First-Tier Tribunal (Immigration Services)








Your caseworker will issue your certificate of registration. Your caseworker will also withdraw the registration of your current legal entity.





Your application is refused. The refusal letter will set out the reasons for refusal








Your caseworker will write to you to inform you of a preliminary decision in to approve the� application





Your caseworker will review all the information submitted with your application, any competence assessments and/or DBS checks undertaken along with any complaints or issues that are outstanding in relation to your current registration. Your caseworker may at this point ask you to clarify some points or provide representations on any issues of concern.








If, after the further 14 days you still have not supplied the missing information and documentation, your application will be refused. The application fee will not be refunded.





If your application is still incomplete we will write to you giving you a further 14 days to supply the missing information and documentation
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