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Alert Number 2204-0023
Product Type Electrical appliances and equipment — Plug-In Energy-Saving Device
Product eBay item number: 402795079034
Identifiers
Product Black and gold energy saving plug in device
Description
Co_ur_ltry of China
Origin
Counterfeit Unknown
Risk Level Serious
Risk Type Electric shock and Fire

Risk Description

The product presents a serious risk of electric shock and fire as it does not
bear a plug compliant with BS1363. The plug pins were all the same length,
and the earth pin is insulated and too short to operate the shutter. The live
and neutral pins were also too long, and the product has weak plug pins that
are liable to break off in the socket-outlet. The product is fitted with a large,
unmarked capacitor which is fitted across the mains. Such capacitors are
required to be approved and be of the X2 type, yet the capacitors fitted across
the mains were not of the approved type which means there is a higher risk
of these devices short-circuiting. The product also lacked a fuse or other
protection which means that it relies on the building circuit breaker for
protection. The product also claimed to have lightning or spike protection, but
testing confirmed it had no components that would perform any such function.
The product does not meet the requirements of the Electrical Equipment
(Safety) Regulations 2016.

We recommend owners stop using this product immediately. Contact the distributor you

Corrective purchased from to request redress. The authority are requiring the recall of the product
Measures from end users.
Online I :

eBay — The listing has been removed from the online marketplace
Marketplace
Notifier Office for Product Safety and Standards

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/guidance/product-recalls-and-alerts




