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This page has been withdrawn because it’s no longer current. 
Read more about the NHS COVID-19 app. 

https://covid19.nhs.uk/


Symptoms checker
• User enters the report symptoms by selecting the “I don’t feel well” button
• They select their symptoms and review their selection
• They submit their symptoms and are presented with a recommendation based on the symptoms they reported
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Review your answers

Yes, I have a new continuous

cough

No, I do not have a new loss or 
change to my sense of smell or 
taste

Yes, I have a high temperature 
(fever)

Change

Change

Change

You said ‘yes’ to these symptoms:

You said ‘no’ to these symptoms:

Do you remember the earliest date 

that you began to experience any of 

these symptoms?

Select a date

I don’t remember the date

Submit

Back Review symptoms
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Review your answers

Yes, I have a new continuous

cough

No, I do not have a new loss or 
change to my sense of smell or 
taste

Yes, I have a high temperature 
(fever)

Change

Change

Change

You said ‘yes’ to these symptoms:

You said ‘no’ to these symptoms:

Do you remember the earliest date 

that you began to experience any of 

these symptoms?

Select a date

I don’t remember the date

Submit

Back Review symptoms

There is a problem
You need to either input a date or select 
“I don’t remember the date”

User taps “Confirm” without either 
selecting a date or ticking “I don’t 

remember the date”Tap on “Report..” but 

did not select any symptoms

User taps “I don’t have any of these 
symptoms”

Taps “Try again”  
to reload screen

Error retreiving data

Report my

symptoms

“Change” brings back to 
previous screen with the 

targeted card on top of the 
screen

User reports 
coronavirus 
symptoms

You are unlikely to have 
coronavirus 

If you develop any of these symptoms, 
report them on this app and book a free 
test.



For further advice, please visit:

NHS 111 online 

Back to home

Something went wrong
Before trying again, please check that your 
phone’s mobile data settings are on, check 

your Wi-Fi connection (if using one) and make 
sure that Airplane Mode is off.

Try again

Cancel Select symptoms

Loading...

Cancel Select symptoms

Select as many of the 
symptoms as apply to you

If you do not have any of these symptoms, 
there is no need to do anything right now. If 
you develop any of these symptoms, report 
them on this app and book a free test.

1 / 2

A new loss or change to your sense of 
smell or taste

This means you’ve noticed that you can’t smell 
or taste anything, or that things smell or taste 
different to normal.

A new continuous cough

This means coughing a lot for more than an 
hour, or three or more coughing episodes in 24 
hours (if you usually have a cough, it may be 
worse than usual).

A high temperature (fever)

This means that you feel hot to touch on your 
chest or back (you do not need to measure 
your temperature).

Report selected symptomsContinue

I don’t have any of these symptoms

Cancel Select symptoms

Report selected symptomsContinue

I don’t have any of these symptoms

A new loss or change to your sense of 
smell or taste

This means you’ve noticed that you can’t smell 
or taste anything, or that things smell or taste 
different to normal.

A new continuous cough

This means coughing a lot for more than an 
hour, or three or more coughing episodes in 24 
hours (if you usually have a cough, it may be 
worse than usual).

A high temperature (fever)

This means that you feel hot to touch on your 
chest or back (you do not need to measure 
your temperature).

Cancel Select symptoms

Select as many of the 
symptoms as apply to you

If you do not have any of these symptoms, 
there is no need to do anything right now. If 
you develop any of these symptoms,  report 
them on this app and book a free test. 
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There is a problem
You need to either select symptoms or 
select “I don’t have any of these 
symptoms”

Select as many of the 
symptoms as apply to you

If you do not have any of these symptoms, 
there is no need to do anything right now. If 
you develop any of these symptoms, report 
them on this app and book a free test. 
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Report selected symptomsContinue

I don’t have any of these symptoms

A new continuous cough

This means coughing a lot for more than an 
hour, or three or more coughing episodes in 24 
hours (if you usually have a cough, it may be 
worse than usual).

A high temperature (fever)

This means that you feel hot to touch on your 
chest or back (you do not need to measure 
your temperature).

Cancel Select symptoms

A new loss or change to your sense of 
smell or taste

This means you’ve noticed that you can’t smell 
or taste anything, or that things smell or taste 
different to normal.

Self-isolate for

and book a test

7 days

Your symptoms suggest you might have 
coronavirus. Please isolate yourself and your 
household and book a free test.

NHS 111 online 

For further advice, please visit:

Book a free test

Cancel

You might have coronavirus

About

Contact tracing active

Venue check-in

About

Report symptoms

Read latest advice

How the app works

Contact tracing

SW12 area risk level is HIGH   More info

This is an early access release of the NHS 
COVID-19 app exclusively for clinical 
investigations


