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Alert Number 2203-0080 

Product Type Electrical appliances and equipment – Solar panel 

Product 
Identifiers 

Model: FK820N 4H VS8E 

GDC / GDHV item code: 051561 

Product 
Description 

Solar panel collector 

Country of 
Origin 

Unknown 

Counterfeit No 

Risk Type Injuries 

 
 
Risk Description 

The product presents a risk of injuries as a fault has been identified in the 
above Solar Collector product series, in which some panels may show 
signs of delamination of the glass, due to the adhesive losing its bonding 
effect. This results in a risk of the glass separating and falling from the 
panel frame towards the ground with the risk of serious injury. 

 
Corrective 
Measures 

DC Dimplex has recalled the product from end users. Please contact the 
company on 0800 028 5386 or via https://www.gdhv.com/support to arrange 
for your installation to be inspected and, where necessary, remedial action 
taken. 

Online 
Marketplace 

N/A 

Notifier Office for Product Safety and Standards 


