
Annex C 
Contact details for Cross-Jurisdictional Transfer Requests 
 
England and Wales 

Region/Locality Mailbox Additional 
Information 

South West SWdivisionaloffice.generalenquiries@justice.gov.uk   

London LondonPS.ExternalTransferIn@justice.gov.uk  

Kent, Surry, Sussex FMB (Functional Mailbox): 
KSSdivisionaloffice.generalenquiries@justice.gov.uk 
 
Ashford:              
case.admin.ashford.stc@justice.gov.uk 
 
Brighton: 
KSSPS.brighton.omteam@justice.gov.uk 
 
Canterbury:        
KSSPS.EastKent.CanterburyOMU@justice.gov.uk 
 
Crawley: 
KSSPS.Sussex.CrawleyCaseAdmin@justice.gov.uk 
 
Chatham: 
Case.admin.chatham.stc@justice.gov.uk 
 
Eastbourne: 
KSSPSEastbourne@justice.gov.uk 
 
Folkestone:  KSSPS.EastKent.SEKOMU@justice.gov.uk     
 
Gravesend: 
Case.admin.gravesend.stc@justice.gov.uk 
 
Guildford: 
KSSPS.GuildfordCA@justice.gov.uk 
 
Hastings*: 
CRC - Hastings.STC@justice.gov.uk 
NPS - KSSPShastingsOM@justice.gov.uk 
 
Littlehampton or Worthing: 
KSSPS.LittlehamptonCaseAdmin@justice.gov.uk 
 
Maidstone: 
Case.admin.maidstone.stc@justice.gov.uk 
 
Margate:       
KSSPS.EastKent.Thanet.OMU@justice.gov.uk 
 

*The Hasting’s 
mailboxes will be 
merging at some 
point. 
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Ramsgate:          
case.admin.ramsgate.stc@justice.gov.uk 
 
Redhill: 
KSSPS.RedhillCA@justice.gov.uk 
 
Staines: 
KSSPS.StainesCA@justice.gov.uk 
 
Sittingbourne:   
case.admin.sittingbourne.stc@justice.gov.uk 
 
Tunbridge Wells: 
Case.admin.tunbridge.wells.stc@justice.gov.uk 
 

South Central Hampshire North and East: 
SCPS.hampshire.ldu@justice.gov.uk 
 
Legacy Thames Valley: 
CRC  

− TVYCRCHubTransfers.mtc@justice.gov.uk  
NPS  

− Bucks.OMUAdmin@justice.gov.uk 

− SCPS.berkshire.court@justice.gov.uk   

− MiltonKeynes_OMUAdmin@justice.gov.uk  

− OxfordOMUAdmin@justice.gov.uk 
 
  
Portsmouth and Isle of Wight:  
SCPS.PIOW.PDU@justice.gov.uk 
 
Southampton, Eastleigh and New Forest: 
SCPS.SENF.PDU@justice.gov.uk     

SC are reviewing 
and aligning all 
admin processes 
including transfers 
and FMBs and 
therefore the above 
will be updated 
once they have 
unified 
FMBs/processes. 
 

East Midlands EMPS.MCH@justice.gov.uk    

West Midlands   Birmingham NES: 
WMPS.BirminghamNESTransfers@justice.gov.uk 
 
Birmingham SC: 
WMPS.BirminghamSCTransfers@justice.gov.uk 
 
Dudley and Sandwell: 
WMPS.DudleySandwellTransfers@justice.gov.uk 
 
Staffordshire and Stoke: 
WMPS.TransfersStaffordshire@justice.gov.uk 
 
Walsall and Wolverhampton: 
WMPS.WalsallWolverhamptonTransfers@justice.gov.
uk 
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Warwickshire: 
WMPS.TransfersWarwickshire@justice.gov.uk 
 
Herefordshire, Shropshire, Telford: 
WMPS.HSTtransfers@justice.gov.uk 
 
Shrewsbury: 
WMPS.shrewsbury.admin@justice.gov.uk 
 
Coventry: 
WMPS.Coventry.OMICTransfers@justice.gov.uk 
 
Worcester: 
WMPS.worcestershire.admin@justice.gov.uk 
 
 

East of England EoEdivisionaloffice.generalenquiries@justice.gov.uk  

Greater 
Manchester 

GMPS.generalenquiries@justice.gov.uk   

Yorkshire and the 
Humber 

NEPS.generalenquiries@justice.gov.uk 
 

 

North West NWPS.generalenquiries@justice.gov.uk  

North East Durham:  
NEPS.durham.admin@justice.gov.uk 
 
Gateshead:  
NEPS.gateshead.admin@justice.gov.uk 
 
Middlesbrough, Cleveland and Redcar: 
NEPS.stocktonandhartlepool.admin@justice.gov.uk 
 
Newcastle:  
NEPS.newcastle.admin@justice.gov.uk 
 
North Tyneside: 
NEPS.northtyneside.admin@justice.gov.uk 
 
Northumbria: 
NEps.northumberland.admin@justice.gov.uk 
 
South Tyneside: 
NEPS.southtyneside.admin@justice.gov.uk 
 
Stockton and Hartlepool: 
NEPS.stocktonandhartlepool.admin@justice.gov.uk 
 
Sunderland: 
NEPS.sunderland.admin@justice.gov.uk 
 

 

Wales walesPS.info@justice.gov.uk  

mailto:WMPS.TransfersWarwickshire@justice.gov.uk
mailto:WMPS.TransfersWarwickshire@justice.gov.uk
mailto:WMPS.HSTtransfers@justice.gov.uk
mailto:WMPS.HSTtransfers@justice.gov.uk
mailto:WMPS.shrewsbury.admin@justice.gov.uk
mailto:WMPS.shrewsbury.admin@justice.gov.uk
mailto:WMPS.Coventry.OMICTransfers@justice.gov.uk
mailto:WMPS.Coventry.OMICTransfers@justice.gov.uk
mailto:WMPS.worcestershire.admin@justice.gov.uk
mailto:WMPS.worcestershire.admin@justice.gov.uk
mailto:EoEdivisionaloffice.generalenquiries@justice.gov.uk
mailto:EoEdivisionaloffice.generalenquiries@justice.gov.uk
mailto:GMPS.generalenquiries@justice.gov.uk
mailto:GMPS.generalenquiries@justice.gov.uk
mailto:Neps.generalenquiries@justice.gov.uk
mailto:Neps.generalenquiries@justice.gov.uk
mailto:NWPS.generalenquiries@justice.gov.uk
mailto:NWPS.generalenquiries@justice.gov.uk
mailto:NEPS.durham.admin@justice.gov.uk
mailto:NEPS.durham.admin@justice.gov.uk
mailto:NEPS.gateshead.admin@justice.gov.uk
mailto:NEPS.gateshead.admin@justice.gov.uk
mailto:NEPS.stocktonandhartlepool.admin@justice.gov.uk
mailto:NEPS.stocktonandhartlepool.admin@justice.gov.uk
mailto:NEPS.newcastle.admin@justice.gov.uk
mailto:NEPS.newcastle.admin@justice.gov.uk
mailto:NEPS.northtyneside.admin@justice.gov.uk
mailto:NEPS.northtyneside.admin@justice.gov.uk
mailto:NEps.northumberland.admin@justice.gov.uk
mailto:NEps.northumberland.admin@justice.gov.uk
mailto:NEPS.southtyneside.admin@justice.gov.uk
mailto:NEPS.southtyneside.admin@justice.gov.uk
mailto:NEPS.stocktonandhartlepool.admin@justice.gov.uk
mailto:NEPS.stocktonandhartlepool.admin@justice.gov.uk
mailto:NEPS.sunderland.admin@justice.gov.uk
mailto:NEPS.sunderland.admin@justice.gov.uk
mailto:walesPS.info@justice.gov.uk
mailto:walesPS.info@justice.gov.uk


Note: On the 26 June 2021 the unified Probation Service for England and Wales was created, merging 

into one agency the case management responsibilities previously held by the 7 divisions of the 

National Probation Service and the 21 Community Rehabilitation Companies.  Work remains ongoing 

to merge case management responsibilities and this is reflected above by the continued split in some 

regions between ‘NPS’ and ‘CRC’ functional mailboxes.  For details of the legacy ‘NPS/CRC’ case 

allocation criteria the case allocation policy (PI 05/2014) should be consulted:  

Case Allocation: PI 05/2014, PSI 14/2014 - GOV.UK (www.gov.uk) 

Scotland 

Region/Locality Mailbox Additional 
information 

Aberdeen City 
Council 

CJADMIN@aberdeencity.gov.uk   

Aberdeenshire 
Council 

criminaljustice@aberdeenshire.gov.uk    

Angus Council anguscriminaljustice@angus.gov.uk   

Argyll and Bute 
Council 

criminal.justice@argyll-bute.gov.uk   

City of Edinburgh 
Council 

enquiries.criminaljustice@edinburgh.gov.uk  

Clackmannanshire 
Council 

criminaljustice@clacks.gov.uk    

Comhairle nan 
Eilean Siar 

criminaljustice@cne-siar.gov.uk   

Dumfries and 
Galloway Council 

Criminal.Justice@dumgal.gov.uk   

Dundee City 
Council 

courtadmin.friarfield@dundeecity.gov.uk  

East Ayrshire 
Council 

North: 
cjs.north@east-ayrshire.gov.uk 
 
South: 
cjs.south@east-ayrshire.gov.uk  
 

 

East 
Dunbartonshire 
Council 

Criminal.Justice@eastdunbarton.gov.uk   

East Lothian 
Council 

cjsupport@eastlothian.gov.uk   

East Renfrewshire 
Council 

criminal.justice@eastrenfrewshire.gov.uk  

Falkirk Council criminaljusticefalkirk@falkirk.gov.uk   

Fife Council sw.cjsswanroad@fife.gov.uk  

Glasgow City 
Council 

Court Services: 
Court_Services@glasgow.gov.uk  
 
Throughcare: 
Throughcare_LSCMI_HDC@glasgow.gov.uk  

 

Inverclyde Council c.justice@inverclyde.gov.uk  
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Midlothian Council justice@midlothian.gov.uk   

North Ayrshire 
Council 

criminaljustice@north-ayrshire.gov.uk   

North Lanarkshire 
Council 

restorativejustice@northlan.gov.uk  

Orkney Islands 
Council 

criminal.justice@orkney.gov.uk   

Perth and Kinross 
Council 

CJS@pkc.gov.uk   

Renfrewshire 
Council 

swbscriminaljustice@renfrewshire.gov.uk   

Scottish Borders 
Council 

CJSWScottishBorders@scotborders.gov.uk   

Shetland Islands 
Council 

criminaljustice@shetland.gov.uk   

South Ayrshire 
Council 

saccjadmin@secure.south-ayrshire.gov.uk  This will return an 
email saying the 
inbox is not 
monitored but it is 
(on a Tuesday & 
Thursday only). 

South Lanarkshire 
Council 

swcourtunit@southlanarkshire.gov.uk   

Stirling Council criminaljustice@stirling.gov.uk   

The Highland 
Council 

criminaljustice@highland.gov.uk   

The Moray Council criminal.justice@moray.gov.uk   

West 
Dunbartonshire 
Council 

criminal.justice@west-dunbarton.gov.uk   

West Lothian 
Council 

JusticeServices@westlothian.gov.uk   
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Northern Ireland  
(For licence case transfers please email the FMB*; for community order transfers please contact 
the relevant local office) 

Region/locality Mailbox and telephone Additional 
Information 

 FMB*: 
transfers@probation-ni.gov.uk 

For licence cases or 
when local offices 
can’t be contacted.  

Specialist offices Public Protection Team: 
Admin.PPT@probation-ni.gov.uk 
(028) 9025 9576 
 

 

Belfast Newtownards Road: 
admin.newtownardsroad@probation-ni.gov.uk 
(028) 9052 6655 
 
Anderson Town: 
admin.andersonstown@probation-ni.gov.uk 
(028) 9030 6630 
 
Ormeau Road: 
admin.ormeau@probation-ni.gov.uk 
(028) 9054 1444 
 
Antrim Road: 
admin.antrimroad@probation-ni.gov.uk 
(028) 9034 7474 
 
Lisburn: 
admin.lisburn@probation-ni.gov.uk 
(028) 9262 3456 

 

East Belfast, 
Downpatrick and 
Ards (EBDA) 

Newtownards Road:  
Admin.newtownardsroad@probation-ni.gov.uk 
(020)9052 6655 
 
Newtownards: 
Admin.newtownards@probation-ni.gov.uk 

(028) 9185 8282 
 
Downshire Civic Centre: 
(020) 44618281 
(No email address available) 
 

 

North Antrim Ballymena and Larne: 
Admin.ballymena@probation-ni.gov.uk 
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(028) 2566 2345 
 
Coleraine: 
Admin.coleraine@probation-ni.gov.uk 
(028) 7034 6880 
 

North West Admin.shipquaystreet@probation-ni.gov.uk 
(028) 7131 9670 
 

 

Rural South Newry:  
Admin.newry@probation-ni.gov.uk 
(028) 3025 3030 
 
Portadown: 
Admin.portadown@probation-ni.gov.uk 
(028) 38397575 

 

Rural West Omagh: 
Admin.omagh@probation-ni.gov.uk 
(028) 8225 4872 
 
Enniskillen: 
Admin.enniskillen@probation-ni.gov.uk 
(028)6634 3345 
 

 

Rural Mid Ulster Magherafelt: 
Admin.magherafelt@probation-ni.gov.uk 
(028) 7930 2115 
 
Dungannon: 
Admin.dungannon@probation-ni.gov.uk 
(028) 8775 4848 
 
Armagh: 
Admin.armagh@probation-ni.gov.uk 
(028) 3752 9876 

 

 

 

Ireland (Eire) 

International Desk internationaldesk@probation.ie    All requests for 
Ireland must go 
through this 
international 
mailbox. 
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