War Pension Scheme Appeal (appeal preparation) - Customer Journey

Note: Customers living in Scotland should lodge their Appeal directly with the
Scottish Appeals Tribunal and not submit a completed Appeal form to Veterans UK. Note: The Appeal will be carried out by a different caseworker
The Scottish Appeals Tribunal will acknowledge receipt of your Appeal within 7 days to the original claim

1. Start - Submit 2. Veterans UK 3. Caseworker reviews Appeal 5. If additional evidence has been provided the case
completed Appeal acknowledge receipt of to identify if further evidence is passed to the qualified medical advisor who made

form or letter of Appeal claim form, usually has been provided with the the decision being appealed to ask whether the
to Veterans UK within 5 working days Appeal form additional evidence changes that decision

Note: Should customers require assistance
at any point during their claim, this may be
obtained from Veterans UK Helpline:

UK - 0808 1914218 or 4. If no further evidence provided 6. Evidence doesn't change decision.
Overseas - +44 1253 866043

or by email to: Veterans-UK@mod.gov.uk
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