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The consultation document is available online.  
 
Please return completed forms to: 
 
Email to: office@pubscodeadjudicator.gov.uk 
 
Write to: 
Office of the Pubs Code Adjudicator 
4th Floor 
23 Stephenson Street 
Birmingham 
B2 4BJ 
 
When responding, please state whether you are responding as an individual or representing 
the views of an organisation. 
 
Your response will be most useful if it is framed in direct response to the questions posed, 
though further comments and evidence are also welcome. 
 
Confidentiality and data protection 
 
Information you provide in response to this consultation, including personal information, may 
be disclosed in accordance with UK legislation (the Freedom of Information Act 2000, the UK 
General Data Protection Regulation, the Data Protection Act 2018 and the Environmental 
Information Regulations 2004). 
 
Please note that the Pubs Code Adjudicator intends to publish all responses to this 
consultation subject to any redactions we may make for legal reasons. If you want the 
information that you provide to be treated as confidential please tell us, preferably giving 
reasons, but be aware that we cannot guarantee confidentiality in all circumstances.  
 
If we receive a request for disclosure of the information, we shall take full account of your 
explanation, but we cannot give an assurance that confidentiality can be maintained in all 
circumstances. An automatic confidentiality disclaimer generated by your IT system will not 
be regarded by us as a confidentiality request. 
 
We will process your personal data in accordance with all applicable data protection laws. 
See our privacy policy. 
 
We will publish all responses, subject to any redactions made for legal reasons, together 
with a summary on GOV.UK. The published information will include a list of business names 
or organisations that responded, but not people’s personal names, addresses or other 
contact details. 
 
I want my response to be treated as confidential ☐ 
 
Comments:  

 



Details  
Name:   

Organisation: Campaign for Pubs/British Pub Confederation 

Position:   

Postal address:  

Email:    

 

 Tied Pub Tenant 

 Non-tied tenants (please indicate if you have previously been 
a tied tenant and when) 

 Pub owning business with 500 or more tied pubs in England and Wales 

 Other pub owning business (please describe, including number of tied 
pubs in England and Wales) 

X Tenant representative group 

X Trade association 

X Consumer group 

X Business representative organisation/trade body 

 Charity or social enterprise 

 Individual 

 Legal representative 

 Consultant/adviser 

 Trade union or staff association 

 Surveyor 

 Other (please describe) 

 

 

 

 

 













office have interpreted it (and failed to uphold it), it has failed to deliver the two key 
principles on which the legislation was based.  
 
There is a continuing refusal of Government and the PCA to acknowledge the truth: 
that tenants do not have what they were promised and what Parliament voted 
for. We will continue to campaign for the simple rights promised to tenants, including 
a genuine Market Rent Only option (that PCA Fiona Dickie, when Deputy PCA, 
admitted in person to some of us, that tenants do not have).   
 
The tie (which means tenants being forced to buy only from the pub-owner at inflated 
above market prices) can only ever be justified if the rent is commensurately lower 
than the market rent to compensate, and if genuine support, with a real, quantifiable 
monetary value, is delivered to the tenant. Nothing else can deliver the principle that 
the tied tenant should not be worse off that the free-of-tie tenant.  
 
So we call for a genuine Market Rent Only option as well as legislation to 
deliver what was promised to tenants and campaigners - this means a simple 
right to all tenants covered by the Pubs Code to an independent assessment of their 
market rent and the right to pay this with no product and supply ties, within 90 days 
and with no other changes to the lease, nor with any ability for the pub-owning 
company to thwart or delay this.  
 
We also call upon the PCA to be much clearer and stronger in upholding the Pubs 
Code, as tenants simply have not been able to have confidence in successive PCAs 
due to weak and questionable decisions, an overly close relationship to the POBs 
and a refusal to deal properly with independent tenant organisations and only deal 
routinely with those organisations funded by POBs or with actual pubco employees. 
 
We also equally strongly believe that the clear discrimination against tenants on 
MRO agreements during the Covid-19 pandemic shows that ALL tenants of the 
larger companies must be protected under the Pubs Code, and indeed all tenants of 
any pub should be given some protection from such discrimination and exploitation. 
 
Otherwise the ongoing existence of the tie cannot be justified and must be reviewed.      




