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Dear PCA,

Further to the latest consultation on proposals to issue statutory guidance on matters relating to
the operation of the Pubs Code, the CIArb would like to contribute the following.

MRO Dispute — The POB must respond to a Notice within 28 days beginning on the day the POB
received the notice. Our suggestion would be to include a timeframe (e.g. 2 workings days) for
Notices which have been sent by post or email so that the counting of the 28 days starts of the
date of the Notice + 2 days. This is that the same principle follows in all cases, otherwise it is left
open to ambiguity as to when the POB actually received the Notice and when the counting
should begin.

Please do let us know if you require any further clarification on the above suggestion.

Kind regards






