OFFICE OF THE

IMMIGRATION SERVICES
COMMISSIONER

PROTECTING THE ADVICE SEEKER

The Office of the Immigration Services Commissioner (OISC) ensures that all OISC regulated
immigration advisers are fit and competent to provide immigration advice. Advice seekers should
use an adviser who is regulated by the OISC or another authorised regulatory body. Anyone who
provides immigration advice or services and is not properly regulated, is committing a crime.

3AXUCT LLUYKAYA MOPA/J

Odic YnosHoBaxeHoro ImirpauiiHoi Cnyx6u (OISC) rapaHTye, Wo BCi pagHUKM 3 NUTaHb iMirpadii,
AKi peryntototbea OISC, € npnaaTHUMM Ta KOMNETEHTHUMM ANA HAAAHHA IMirpaLiiHMX Nopaa.
LLlykayi nopag, NOBMHHI BUKOPUCTOBYBATK pafHMKa, AKkMi peryatoetbea OISC abo iHwmm
YNOBHOBAXKEHUM PEryntoouMm opraHom. KoXKeH, XTO HaZa€ imirpaLifiHi nopagm 4m nocayru i He
PEryntoeTbCA HANEKHUM YUHOM, BUMHSAE 3/I04UH.

HOW TO FIND A REGISTERED ADVISER:

It is important to use a registered immigration adviser. For a local immigration adviser visit
home.oisc.gov.uk/adviser_finder/finder.asp)

If an adviser appears to be unregulated (ask them who they are regulated by) or you think they
have given poor advice or assistance, visit our website: vww.oisc.gov.ul.

Alternatively, contact the OISC on 0345 000 0046.
AK 3HAWUTU 3APEECTPOBAHOIO PAAHUKA:

Ba)k/IMBO BMKOPUCTOBYBATM 3apPEECTPOBAHOIO iMirpauiinHoro pagHuka. o6 HaiTm micuesoro
pafHU1Ka 3 NUTaHb imirpaLii BiaBigaiiTe cTopinky https://home.oisc.gov.uk/adviser finder/

AKLLO BaM 343€TbCA, WO PALHUK He ABNAETLCA BPEry/IbOBaHUM (3anuTaiTe, XTO iX KOHTPOIOE) abo

BM BBa)KaETe, W0 BOHM HaZa AN NOraHy nopagy 44 AOMNOMOry, Biagigante Hauly Be6-CTOPIHKY:
www.oisc.gov.ul

Takox morkHa 3B‘a3atnca 3 OISC 3a Homepom TenedoHy: 0345 000 0046.
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SPOTTING AN UNLAWFUL IMMIGRATION ADVISER

Unlawful advisers may:

e Ask you to meet in a café or other public place.
e Ask for cash payment only or refuse to provide a receipt

. Afterwards they may:

Fail to provide a “client care letter” or written details of any advice given to you.

Be unclear about costs upfront or charge for work not done.

Encourage you to make false of misleading statements.

Miss important deadlines or are uncontactable.

Ak BuABUTM He3aKoHHoOro ImirpauiiiHoro [lopagHuka
He3aKoHHI 40pagHNKN MOXKYTb.

MonpocuTn Bac 3ycTpiTUCA B Kade UM B iHLLOMY rpOMaACbKOMY MicL.

BumaraTu onnaty nvwe roTiBkoto abo BiAMOBUTUCA HaZaTU KBUTAHLLiO

MicnAa Lboro BOHN MOXKYTb:

He HagaT «KCT aornagy 3a KaieHTom» abo nucbmoBy iHGopMmaLLito NPo nopaay, HagaHy
BaM.

ByTK HE3pOo3yMINIMMM LLOA0 CnoAiBaHMUX KOLWTIB abo CTATyBaTM On/iaTy 3a HEBUKOHAHY
pobory.

3aoxo4yBaTh Bac pobumTn HenpaBamBi abo oMaHANBI TBEPAKEHHA

MponycTuUTK BaxK1nBi TepMiHM abo BU He 3MO3KeTe 3B'A3aTUCA 3 HUMM.



