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Alert Number 2110-0084 

Product Type Hobby / sports equipment - Bicycle 

Product 
Identifiers 

ElliptiGO Arc bicycles are composed of an aluminum frame, front fork, 
steering column mated to handlebars, foot platforms situated on drive arms 
mated to swing arms, a front wheel and a rear wheel, front and rear brakes 
and a variety of other components that are standard in the bicycle industry. 
The Arc 3 model has three gears. The Arc 8 model has 8 gears. The Arc 24 
model has 24 gears. 

Product 
Description 

All Arc models have the word “ElliptiGO” on both sides of the main frame 
tube. 
All Arc models have the word “Arc” on both sides of the rear portion of the 
frame. Arc models are the only ElliptiGO models with this decal.  

The Arc 3, Arc 8 and Arc 24 can be distinguished from each other by 
looking at the gear shifter indicator(s) on the handlebars. If there are two 
gear indicators, one on each side of the handlebar, then that is an Arc 24. If 
there is only one gear indicator and the highest number displayed is “8”, 
then that is an Arc 8. If there is only one gear indicator and the highest 
number displayed is a “3”, then that is an Arc 3. 

Country of 
Origin 

Taiwan 

Counterfeit No 

Risk Type Injuries 

Risk Description 
The nature of the risk is that the Arc frame can fail if subjected to enough 
force and fatigue cycles. The frame is the main structure for the bicycle. If it 
fails, the rider could fall and be injured. 

Corrective 
Measures 

The product has been recalled from the end user. For more information 
please see: https://www.elliptigo.com/arcs/ 

Online 
Marketplace 

N/A 

Notifier Office for Product Safety and Standards  


