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Alert Number 2110-0229

Product Type Hobby /Sports Equipment – E-cargo bike

Product 
Identifiers

All Riese & Müller Packstar 70 cargo bikes delivered up to and including 
October 6th 2021

Product 
Description

An e-cargo bike available in colours which include red, white and black,

Country of 
Origin

Germany

Counterfeit No

Risk Type Injuries

Risk Description

This product has a technical problem with the function of the cable steering. 
The issue can severely affect the handling of the Packstar 70 and effects all 
models delivered. The product does not meet the requirements of the 
General Product Safety Regulations 2005.

Corrective 
Measures

The product has been recalled from end users. Further information on the 
recall can be accessed via the Riese & Müller website at: https://www.r-
m.de/en-gb/enterprise/press/press-releases/recall-and-immediate-ride-stop-
packster-70-model/

Online 
Marketplace

N/A  

Notifier Office for Product Safety and Standards


