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Taking Action

Belief that action has andfor will be taken
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Local questions: Wellbeing

LQG1. In the last 12 months, have you Ti
come to work, or worked at home, despite not
feeling well enough to do your job? (2020)

LQG1. In the [ast 12 months, have you come to
work, or worked at home, despite not feeling well
enough to do your job? (All Local Question
Respondents, 2020)

4 n,
® MNo @ Yes ® Yoz @ Mo
Local question results: Wellbeing (LQF1-LQF3) @
T s

Question Distribution = 2019 survey P Question

© ®  Respondents

Report) P
L0721t e sy st vt I = o
a2y e v st semy vt (N S
LOF1. In the last 12 months, | have felt unwell as a result of work-

e . -

related stress

Discrimination

EN1. Discriminated against at work in Ti
0 @
® s o

2010 B
# s B oMo

Prefer not o say

TE%

ED1. Discriminated against at work in T

Prefer not 1o say

ED1. Discriminated against at work in 2020 (3
civil senvants)

L N

Breler niol 0 say

0%

Bullying & Harassment

ED3. Bulied andlor harassed at work in T1
2020 @
# Yes @ Ko

010 &

Prefer not o sy ® Yes @ Mo

ED3. Bullied andior haassed at work in T4

Prefier not o say

ED3. Bullied andior harassed at work in 2020 (all
civil senvants)

i tex @ MNn Prwlas nol o ey

1%
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ED3A. Court of nature of bullying and'or harassment experienced (muit-choice alowed) B = Remzonms T
e I -
charging sxpeciuions
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By Mg 1%
SUT—
Whether and how the incident was reported
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andior harassment In 2020 @ andior harsssment in 2019 & harassment In 2020 (all gl serants)
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EDSA. How the Incident was reportad, I reported (count) T E06_D. Feit punishad for reporting e Incident In 2020 0 T

s - -
EEETEE B ool v

Prates not 4o sy 1%
EDSA. Wity the Incidient was not reported, T not reporied (count) [ ] T
T
13
B
I |
1
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TR sclicn wouid = mben o=k

How respondents would describx»e their situation now

EDG_&. Appropriate achon was t=ken to T EDE_A. Agproprate action was taken o T EDE_A. Approprate Scion was 3ken to asaness
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this behawiour to comtinue (2020 @ this beharviowr o contimes (2019} @ pehaviour to contirue (2020, all oivil servants)
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Employee Engagement

Employee engagement is a workplace approach designed to ensure that employees are committed io their organisation’s goals and values, and are motivated to contribute to
organisational success. We use five gquestions in the People Survey to measure employee engagement, and combine these responses into a summary index score to tell you
where they sit on a scale of very disengaged (0% through to very engaged (1009%).

This year, your Employee Engagement T 1 Last year, your Employee Engagement ¥ 1 & Civil Sarvica Benchmark for 2020
Index is: @ Index was: @ is:
50% A0r% S00%
\85%;"  \56%) "66% °
Your EEl in 2020 Your EElin 2019 .
% 100%
0% 100% 0% 100%

Employee Engagement Quesfion Scores (2020) @
GLAADOO
Operational

Directorate -  Civil Service

Question Distribution ~ 213 survey Economic &  Benchmark
Business
Affairs - 002

B51. My organisation motivates me to help it achisve is objeciives _ 7% m +4 5 12

B43. | would recommend my organisation as a great place to work _ 3% % -2 -14 22 -
B47. | am proud when | tell gthers | am part of my organisation — £1% 15% +4 =] 26
BS0. My organisation inspires me to do the bestin my job _ 4% 7%, -0 -5 25 ~
B49. | feel a strong personal attachment to my organisation _ 48% 2% -4 ] 26 ~

Core Theme Scores
There are nine core theme scores within the Civil Service People Survey. Each theme measures a different dimension of employee experiences at work, which are known to have
a strong relationship with engagement levels. Below, you'll find your overall theme score, plus the results for the individual questions underpinning each theme.

My Work Theme Score @ My Work Question Scores

’ GIAADOO

Operational
Directorate -  Civil Service
Economic & Benchmark

Business
Affairs - OD2

0
77y LA D
BOS. | have a choice in deciding how | do my
a + -
o I : :

Cuestion Distribution ~ 2019 survey

5%
BO3. My work gives me a sense of personal
A2 £ A0
accomplishment B o |
Civil Service Benchmark: 80% BO4. | feel involved in the decisions that affect
[ N - I :
My Wark my work
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Organisational Objectives & Organisation Objectives & Purpose Question Scores
Purpose Theme Score @ GIAADOH

' Operational
Question Distribution ~ 2019 survey ngmi:&- {;:i:;mﬂ‘i

Business
Affairs - OD2

81« mogmastors ooeven - (. ) - . 2
0 my organisation’s objectives
B0E. | have a clear understanding of my "
% -13 -1 -0
organisation’s objectives _ i

2018 survey
3%

Civil Service Benchmark: 85%
Organisational Objectives & Purpose

My Manager Theme Score @ My Manager Quesfion Scores
— GLAADDMH
Operational
. RN Directorate -  Civil Service
Guestion Distribution 20119 survey Economic & Benchmark
Business
Affairs - 0D2
8 3 Of B12. My manager recognises when | have
° cmyicowel I o -
done my job well
BO®. My manager is considerate of my life
2018 survey cutside work I - . 7
2%
B12. Overall. | have confidence in the 6 o7 8

#

decisions made by my manager

Civil Service Benchmark: 74% B18. | think that my performance is evaluated 2 2 +9
My Manager iy I 2
B14. | receive regular feedback on my +5 +7 +3

B11. My manager helps me to understand

how | contribute to my organisation’s _ 19% l +B 7 +
objectves
BOE. My manager motivates me to be more "

% +1 +5 +2
i T

B15. The feedback | receive helps me to
% +7 +3 +2
improve my performance _ s

B17. Poor performance is dealt with effectively

26% +6 +20 +2 -~
in my team m
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My Team Theme Score @ My Team Question Scores

GLARDOM

’ Operational
: e Directorate - Ciwvil Service
Guestion Distribution HAISUNVEY  Eoonomic & Benchmark

Business
Affairs - OD2

8 50,"& B18. The people in my team can be relied 3 +® 5
upan to help when things get difficult in my job —
Entwaye i mprove e s we v IS B - 5 :
find ways to improve the service we provide

B20. The people in my team are encouraged

2018 survey to come up with new and better ways of doing _ m & -3 -2
6% things
Civil Service Benchmark: 84%
My Team
Leaming & Development Theme Leaming & Development Cuestion Scores
Score @ GIAADO0T
Operational
. e Directorate -  Civil Service
Question Distribution 20139 survey Economic & Benchmark
Business
Affairs - 0D2

B21. 1 am able to access the nght leaming and "

44 R e

-"{3 development opportunities when | need to 2
- e, v
dewelop my career in my onganisation

B24. Leaming and development activities |
2012 survey have compieted while working for my _ SR 20 0 13
52% organisation are helping me to develop my
career
B22. Leaming and development activities |

hawe completed in the past 12 months have - 568% -13 AT 19

Civil Service Benchmark: 56% helped to improve my performance?

Leaming & Development

Inclusion & Fair Treatment Inclusion & Fair Treatment Question Scores
Theme Score @ GLAADODY
Operational
’ . PP Directorate -  Civil Service
Guestion Distribution 2019 survey Economic & Benchmark
Business
Affairs - 0D2

B26. | am treated with respect by the people |
: ) ¢ -
81 “6 work with l
5 1 e )
2018 survey BZ7. | feel valued for the work | do Bl 4 +

T0%
B28. | think that my organisation respects

individual differences (for example cuttures, _ m -3 -3 £

working styles, backgrounds. ideas. etc.)

Civil Service Benchmark: 2%
Inclusion & Fair Treatment
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Resources & Workload Theme

Score @
o

2018 survey
9%

Civil Service Benchmark: 75%
Resources & Worklead

Pay & Benefiis Theme Score
o

914

2018 survey
40%

Civil Service Benchmark: 40%
Pay & Benefits

Leadership & Managing Change
Theme Score @

64-.

2018 sureey

Ciwvil Service Benchmark: 58%
Leadership & Managing Change

Government Internal Audit Agency

Returns : 401

Civil Service People Survey 2020
Response rate : 88.5%

Resources & Workload Question Scores

Question

B31. | have the skills | need to do my job
effectively

B34. | achieve a good balance between my
work life and my private iife

B30. | have clear work objectives

BZ2. | get the information | need to do my job
well

B33. | have an acceptable workload

B32. | have the tools | need to do my job
efectively

Pay & Benefits Question Scores

GQuestion

B356. | am satishied with the total benefits
package

B35. | feel that my pay adequately reflects my
performance
B37. Compared to people doing a similar job

in other organisations | feel my pay is
reasonable

GLAADDM
Operational
Directorate -
Economic &

Business
Affairs - 0D2

e ¢
] 0 -
e ¢
_— 0 v

GIAADDM
Operational
Directorate -
Economic &

Business
Affairs - OD2

s ¢ -

Distribution = 2019 survey {;:rllsh rk
chm

Distribution = 19 survey ‘;:;csl'lmat

Leadership & Managing Change CQuestion Scores

GQuestion

B3E. Senior managers in my organisation are
sufficiently wisible

B44. My arganisation keeps me informed
about matters that affect me

B41. Owerall, | have confidence in the
decisions made by my organisation’s senior
mangers

B38. | believe the actions of senior managers
are consistent with my organisation’s values

B40. | believe that my organisation’s senior
leaders have a clear vision for the future. ..

B44. | think it is safe to challenge the way
things are done in my organisation

B42. When changes are made in my
organisation they are usually for the better

B45. | have the opportunity to contribute my
views before decisions are made that affect
me

B42. | feel that change is managed well m my
organisation

GLARDOM

Operational
Directorate -
Economic &
Business
Affairs - OD2

R ¢
R v
_— R
s ¢
— .

_—— e, v
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Local question results: Customer Service

Question Distribution -

LQM1. I understand my customers’ or service users’ needs

LAMS5. Where | work, we have been able to provide a good level of
support to customers or service users during the Coranavirus (Covid-
19) pandemic

LOM2. My Area, Directorate or Division sets goals that are
appropriately aligned to customer or service user requirements

LQMA4. | feel supported when faced by unacceptable actions from
customers or service users

LQMS3. In my organisation, ideas and innovation are increasingly

Returns : 401

Civil Service People Survey 2020
Response rate : 88.5%

TG HM Treasury

Grou All Local
2019 survey P Question
(Corporate Respondents
Report) P

. -] ‘ !

driven by customer or service user experience _ £ 0 ¢ 2
The Coronavirus Pandemic
CV1. Self-reported being unable to work for at least one day since the Covid-19 outbreak, for the following reasons @ 288 Responses T
Caring responsibilities related to Covid-12 - il
Oither issues or disruption related to Cowid-12 -2?
Absent § paid special leave not related to Cowid-19 0
Mot applicabls a7

with symptoms of Covid-19 - In qmt“eusﬁ—mca;z;hl:lm
12

CV2A. What impact has the Covid-19 pandemic had on your physical
health?

I 12% 4% ELG Y I

@ Significant positive impact Fairly positive impact Mo impact Fairly negative impact

@ Significant negative impact

CV2B. What impact has the Covid-19 pandemic had on your mental health?

@ Significant positive impact Fairty positive impact Mo impact Fairly negative impact

@ Significant negative impact

CV2C. What impact has the Covid-19 pandemic had on your household

finances?
I 2% 52% 18% E
Fairly negative impact

@ Significant positive impact Fairty positive impact Mo impact

@ Significant negative impact

CV2A. What impact has the Covid-19 pandemic had on your physical
health? (Al Civil Servants)

I 1% 53% W% H

@ Significani positive impact Fairy positive impact Mo impact Fairty negative impact

@ Significant nagative Impact

CVZB. What impact has the Covid-19 pandemic had on your mental health?

(Al Civil Servants)

Fairly negative impact

IM& W% 46%

@ Significant pesitve impact Fairly positive mpact Mo impact

@ Significant negative impact

CV2ZC. What impact has the Covid-19 pandemic had on your household
finances? (All Civil Servants)

. 0% 58%

@ Significant positive impact

Fairly positiva impact Mo impact Fairly negative impact

@ Significant negative impact

Government Internal Audit Agency 2020 | Page 10



0 Government Internal Audit Agency

Government
Internal Audit
Agency

CV2D. What impact has the Covid-159 pandemic had on your caring
responsibilities? (Of those with child or adult care responsibilities)

Fairly negative impact

I1ﬂ% 2% 496

@ Significant positive impact Fairly positive impact Mo impact

@ Significant negative impact

CV2ZE. What impact has the Covid-19 pandemic had on your work?

I 18% 5% Ik H

@ Significant positive impact Fairly positive impact Mo impact Fairly negative impact

@ Significant negative impact

CV2F. What impact has the Covid-19 pandemic had on your productivity?

. 4% 42% M% H

@ Significant positive impact Fairly positive impact Mo impact Fairly negative impact

@ Significant negative impact

CV2G. What impact has the Covid-19 pandemic had on your relationships
with the people you work with?
18% I

. 3% 40%
Fairly negative impact

@ Significant positive impact Fairly positive impact Mo impact

@ Significant negative impact

CV2H. What impact has the Covid-1% pandemic had on your relationship
with your manager?

. 28% 60% MLI

Returns : 401

Civil Service People Survey 2020
Response rate : 88.5%

CV2D. What impact has the Covid-19 pandemic had on your caring
responsibilities? (All Civil Servanis with caring responsibilities)

® Significant positive impact Fairly positive impact Na impact Fairly negative impact

@ Significant magative moect

CVZ2E. What impact has the Covid-19 pandemic had on your work? (Al Civil

Servants)
- - S -
Faifly negatiee impact

& Significant positive impact Fairy peeitive impact Mo impact

@ Signifizcant negative impact

CV2F. What impact has the Covid-19 pandemic had on your productivity?
(Al Civil Servants)

B - a0 - [

® Significant positive impact Fairly positive impact Mo impact Fairty negative impact

& Significant negathe impact

CV2G. What impact has the Covid-19 pandemic had on your relationships
with the people you work with? (All Civil Servants)

. 21% A% 26%

@ Significant pesitive impact Fairy posiive impact Mo impact Fairty nsgatve impact

@ Significant negatre impact

CV2ZH. What impact has the Covid-19 pandemic had on your relationship
with your manager? (All Civil Servants)

. 20% 1% E ’

@ Signifizant positive impact Fairly positve impact Mo impact Fairly negative impact

@ Significant positive impact Fairly positive impact Mo impact Fairly negative impact
® Significant negative impact
@ Significant negative impact
H2A. Main place of work since the Ti Keeping in touch while working remotely @
Covid-19 pandemic TG HM Treasury
. g e Group All Civil Service
Question Distribution (c t=  Respondents
Report)

H2C. My manager makes an effort to keep in
touch with me when I'm working from home

100 H2B. When working from home, my team is
good at keeping up with informal connections

e 0
e - -
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