
 
Dear Supplier, 
 
It has been brought to our attention that an incorrect Annex C within the Open 
Market Review (OMR) and Public Review (PR) request for information (RFI) was 
issued for the following releases; 
 
Open Market Reviews; 

● First release of Phase 2 
● Wales 
● Second Release of Phase 2 

 
Public Reviews; 

● Cornwall and Isles of Scilly 
● Shropshire 
● Norfolk 
● Hampshire & Isle of Wight 
● Suffolk 

 
BDUK has taken action to rectify, and the amended Annex C can be found enclosed. 
 
BDUK would also like to take the opportunity to inform you that this error has not 
impacted, nor prejudiced BDUK OMR/PR evaluations of suppliers' responses. 
Specifically, the availability of wholesale access products is not required to support 
coverage claims for privately-funded infrastructure at the OMR and PR stages, 
however, wholesale access would be a requirement for public subsidy under the 
Project Gigabit - Gigabit Infrastructure Subsidy Scheme procurements. 
Nevertheless, any information about currently offered wholesale products would be 
gratefully received. 
 
Further guidance on the wholesale access requirements for the Project Gigabit - 
Gigabit Infrastructure Subsidy Scheme procurements will be available from BDUK 
shortly. 
 
If you have any queries on the above please contact ukgigabit@bduk.zendesk.com.  



 
Annex C: Technical Definition 
 
The UK will review the criteria for gigabit-capable networks within three months of the launch 
of infrastructure procurement, based upon the consultation with industry, and the UK regulator, 
around the criteria below. In the meantime BDUK will work with the following technical 
definition: 

 
Infrastructure that can support gigabit-capable services directly or via third-party 
providers without restriction, as set out below: 

 
a) Connections that are gigabit-capable (capable of delivering 1000Mbps or more 

download speeds) at the time of delivery of the connection without the need for 
future hardware upgrades or modification1 i.e. gigabit capability to be available 
from day one and if the consumer takes a slower speed it must be soft 
upgradeable without undue delay.  
 

b) At least one product with a download speed capability of at least 1Gbps and an 
upload speed of at least 200Mbps with busy hour performance as laid out 
below. 
 

c) Products with a clear and comprehensible explanation of the minimum, 
normally available2 and maximum advertised download and upload speeds3. 
 

d) Low data latency in accordance with Ofcom regime or codes of practice, recent 
industry norms and Industry Standards for the requirements of real-time 
services (or otherwise, in the absence of prevailing standards 10 ms and below 
for 95% of the time). 
 

e) Support for real-time services (e.g. voice/video calling, telematics, telemedicine 
etc.) with performance indicators (e.g. jitter, packet loss etc.) in line with recent 
industry standards, or in the absence of industry standards: 2ms for jitter, and 
0.1% for packet loss, 95% of the time. 
 

f) Actual data speeds and performance during the busiest hours of the day (not 
more than 4 out of every 24), that do not degrade below 33% of the headline 
download speed, and an upload speed equivalent to 20% of the minimum 
download speed (note: for performance where lower values are better, such as 
latency, jitter and packet loss, then a factor of 100% above would apply 
instead).  
 

                                                 
1 This principally applies to CPE but also backhaul/other network upgrades. 
2 Normally available and minimum download speeds may include the usual framing and packet 
overheads of the technologies used, provided that they amount to no more than a few percent 
of the total traffic i.e. data speed is defined as (user data traffic + overheads) / time. 
3 As defined by Ofcom. 



 
g) Actual data speeds and performance that do not degrade outside of the busiest 

hours below 95% of the higher of the download and upload speeds set out 
above. 
 

h) Actual data speeds and performance that do not degrade as take-up of services 
approaches 100% of the addressable market (including any part arising from 
switch-off of legacy networks), to be demonstrated by firm commercial and 
technical (including capacity upgrade) plans based upon forecasts of up to 7 
years. 
 

i) Where service offerings and performance vary by locality e.g. as a result of 
subscribers’ distances from infrastructure, gigabit capability to be maintained 
for all potential customers. 
 

j) Order fulfilment and rectification within typical industry timescales, supported 
by demonstrably efficient service management processes. 
 

k) Maintenance of customer service levels and network availability in line with 
industry norms, ideally supported by Service Level Agreements. 
 

l) Service provision that does not unfairly discriminate against particular types of 
services, providers, subscribers or third parties (e.g. via traffic shaping or 
Quality of Service measures). 

m) For subsidised networks only; offering of wholesale access products on open 
and non-discriminatory terms in line with the principle of technological 
neutrality, to enable the interconnection to the subsidised network of any 
technology which other communications providers and/or retail providers may 
reasonably consider appropriate in accordance with the wholesale access 
requirements. 
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