% degs

- Defence Equipment and Support
M’nIStry Secretariat

of Defence #2043 Maple 0a
Ministry of Defence
Abbey Wood
Bristol BS34 8JH

Email: DES SEC-PolSec LE-JSC-WPNS @mod.uk

ST R Our Reference:

FOI2021/02603

email: Date:
29 March 2021

Dear NS

| am writing about your email of 8 March 2021, requesting the following information:

| have recently purchased a Land Rover Ambulance 130, 4x4 Stretcher HS, that | believe served
in the British Army.

Chassis No: SALLDCAB7WA 142443,
Vehicle Asset Code: 2310998939971
Registration No: NS 65 AA

Please supply me with a service history showing which units used it and dates in and out of
service under the freedom of information act. The vehicle does not appear on the Merlin website.

| am treating your correspondence as a request for information under the Freedom of Information
Act 2000 (FOIA).

A search for the information has now been completed within the Ministry of Defence (MOD), and |
can confirm that information in scope of your request is held. This is attached, as follows:

Annex A — Vehicle History

Annex B- Fault History (redacted)

Annex C — Inspection History

Annex D - Modification History (redacted)
Annex E — Service History

It has proved necessary to withhold some information related to your request. This is some of the
Fault History (Annex B) and Modification History (Annex D), relating to vehicle equipment which has
been redacted under qualified exemptions Section 26(1)(a) and (b) (Defence) and Section 38(1)(a)
and (b) (Health and Safety) of the FOI Act. Commercially sensitive information in the Fault History
(Annex B) and Modification History (Annex D), relating to contractor repair times, has been withheld
under qualified exemption Section 43(2) (Commercial Interests).

Section 26 applies to information that if disclosed would or would likely; prejudice the defence of the
British Islands or any colony; and/or the capability, effectiveness or security of the Armed Forces of
the Crown or any forces cooperating with them. Section 38 applies to information that if disclosed
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would or would likely; endanger the physical or mental health of any individual; or endanger the
safety of any individual. Section 43 concerns information which if disclosed would or would likely;
prejudice the commercial interests of any person (including defence contractors and the public
authority holding it).

As these exemptions are qualified, it was necessary to undertake a Public Interest Test to determine
whether the balance for withholding the information outweighs that for disclosure. General
arguments in favour of release were that full disclosure would demonstrate the MOD’s commitment
to openness and transparency; and make the UK Government more accountable to the electorate.
The FOI Act also contains a presumption for release.

However, releasing the details of equipment fitted to NS65AA in the Fault History (Annex B) and
Madification History (Annex D) would divulge information that could be used to compromise the
ahility of UK Armed Forces to carry out operations safely. Namely, by revealing information about
vehicle modifications which could assist adversaries to plan attacks against equipment and
endanger the lives of personnel.

The Fault History (Annex B) and Modification History {(Annex D) also provides details of the time
taken by MOD contractors to rectify fault and modification reports on NS65AA. This data, along with
previously published information, could be used to make reasonable assumptions about hourly
labour rates. As market sensitive information, this could then be exploited by commercial
competitors to undercut the contractor when bidding for similar work.

Given the arguments described above, on balance, it was determined that the information should be
withheld. The level of prejudice against release of this exempted information has been set at the
higher level of “would” rather than “would be likely to”.

If you have any queries regarding the content of this letter, please contact this office in the first
instance. If you wish to complain about the handling of your request, or the content of this response,
you can request an independent internal review by contacting the Information Rights Compliance
team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@ mod.gov.uk).
Please note that any request for an internal review should be made within 40 working days of the
date of this response.

If you remain dissatisfied following an internal review, you may raise your complaint directly to the
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act.
Please note that the Information Commissioner will not normally investigate your case until the MOD
internal review process has been completed. The Information Commissioner can be contacted at:
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF.
Further details of the role and powers of the Information Commissioner can be found on the
Commissioner's website at https://ico.org.uk/.

Yours sincerely,

DE&S Policy Secretariat Asst Hd
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VEHICLE DETAILS

NATO Stock Contract
ERM Number Asset Code Number Description Colour
(@) (b) (c) (d) (e) (f)
AMB BATTLE FIELD (HS) 4 STRETCHER 4X4 LAND ROVER | Sand Disruptive
NSB5AA 2310998939971 NB10473101 LV2B/179 2.5LTR TURBO DSL WITH EEGR Pattern IRR
Date In Service Chassis Number Engine No. | Cast | Cast Date

(9) (h) (i) 1)} (k)

06/08/1998 SALLDCAB67WA142443 | 25L05371B

VEHICLE HISTORY

ERM Key No. RIV Date UIN Unit Title RIV No. | RCP No. | RCP Date | Baich
(a) () (c) (d) (e) (f) (9) (h) (i)
NSG65AA 3 CAOQ05A JSCS ASHCHURCH 37274AA | 06/08/1998
NSB5AA 3 24/06/1999 | CA301C | JSU CYPRUS VEH SECTION | 47222A | 3203TT | 27/07/1999
NSE5AA 4 25/08/1999 | D4008G TSU EPISKOPI 2748T 13144 | 14/01/2000
NSB5AA 4 24/04/2002 | D4008E | TSU - RAF AKROTIRI CSSU 999 999 24/04/2002 | S96
NSB5AA 2 14/05/2003 | D4008A DSU VAR 001-072 | 22/05/2003 | H/T
NSB5AA 09/10/2015 | CA301C COSU JMETS VSS CAST 09/10/2015
NSB5AA 18/01/2016 | Z0003Z DMC (TFR) 18/01/2016




Work Objects

Serial Number:
NSN:

Criteria:

Repair Level:

Work Object Status:
Mission Impact:
Fault State:
Escalate Work:
Waork Request ID:

Assigned Work Status:
Working Organisation:

Repalr Section:

Fault ID

000000-008C34F6
000000-008C2A37
000000-008BF2DF
000000-00830AB6
000000-0088DF79
000000-0089F770
000000-00886505
000000-0087B0OC8
000000-00879527
000000-00873696
000000-008670CB
000000-0076613E
000000-007E354F
000000-007A59CE
000000-0076A6C6
000000-007D6B7F
000000-007A56CE
000000-007A56CB
000000-007A56CC
000000-0078267A
000000-0076A6CB
000000-007A4B84
000000-007A3FD5
000000-00798602
000000-0079B5FC
000000-0076A6C2
000000-00762DE9
000000-0076A6C9
000000-0076A6C8
000000-0076A6C3
000000-0076A6C1
000000-0076A6C0
000000-0073ACD1
000000-00762DE8
000000-00762DE7
000000-00762DES
000000-00762DE4
000000-00729616
000000-00729615
000000-00729614
000000-006F19E6
000000-006ADB0S
000000-006ADBEE
000000-00556918

000000-0052224B
000000-000F91E3
000000-000F925B

NS65AA
2310998939971

ALL
Closed
ALL
ALL
ALL

ALL

Work Request ID

000000-0030732€
000000-00307326
000000-0030732¢€

000000-00307326
000000-0030732€

000000-00304263
000000-003033B1
000000-00301488B

000000-002F00DS
000000-002E8FAL
000000-002E8FA1
000000-002E8FA1

000000-002E0D6E2

000000-002E8C8B

000000-002E0D62
000000-002E0D62
000000-002E0D62
000000-002E0D62
000000-002E0D62
000000-002E0D62
000000-002E0D62
000000-002DDO77
000000-002E0D62
000000-002E0D62
000000-002E0D62
000000-002E0D62
000000-002DBBIE
000000-002DBBIE
000000-002DBBSE

000000-002BFEF4

000000-002B8B6F

Fault Description

REPAIR MAIN LIGHTS

BRAKE LIGHTS INOP,

6534 INSP DUE 24/09/15

RENEW STEP LOCKING CLIP

REAR DOOR HANDLE SNAPPED

RENEW REAR & SIDE GLASS

VEH CAST

RENEW FAN BELT

RENEW REAR BRAKE DISKS

BRAKE LIGHTS NOT WORKING

2YRLY AND 2YRLY OOPS

REPLACE LIGHTS IN REAR

RENEW BATTERY

RETAINING CLIP MISSING FROM REAR STEPS

PLAY IN VISCOUS FAN UNIT

FUEL INJECTION PUMP U/S

6534

6M SERVICE

6M VM TASKS

PLEASE REPAIR TYRE.

UPDATE JAMES WITH ENGINE NUMBER AND ASSET CODE
FUEL LEAK AT INJECTORS

PLEASE REPLACE REAR WINDOW. PARTS SUPPLIED
GOODYEAR G90 tyres manufactured in South Africa cracking File Ref OSVP/64/40/04/09
Inspect tyres for damage

RENEW BOTH REAR SHOEHORN BUSHES
ANNUAL MEI

ADJUST HEADLIGHT AIM LOW

SIDE LIGHT WARNING LIGHT INOP

RENEW FRONT LEFT SHOEHORN SUSPENSION BUSH
NO HEADLIGHT PATTERN LEFT HEADLIGHT
REQUIRES BATTERY RETENTION MOD

DIFF LOCK FAULTY

OO0PM 2 YEARLY AIR CLEANER CHANGE

OO0OPM 2 YEARLY ENGINE OIL AND FILTER CHANGE
24 MONTHLY VM TASKS

24 MONTHLY SERVICE

MSI

& MONTHLY VM TASK

6 MONTHLY SERVICE

YEARLY VM TASK

insp

Insp Steering Drop Arm Tab Washer

Please carry out a 6534 insp.

Vehicle has been involved in an RTI collision. Please insp rear pasenger side door and repair.

The vehicle is allocted for exercises
Initial Usage
Initial Maintenance

Work

Status
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed
Closed

Closed
Closed
Closed

Fault State
Non-Taskworthy
Non-Taskworthy
Limited Role
Fully Fit

Fully Fit
Non-Taskworthy
Fully Fit

Fully Fit

Fully Fit
Non-Taskworthy
Limited Role
Fully Fit
Non-Taskworthy
Fully Fit

Fully Fit
Non-Taskworthy
Fully Fit
Non-Taskworthy
Non-Taskworthy
Fully Fit

Fully Fit
Non-Taskworthy
Fully Fit

Fully Fit

Fully Fit
Non-Taskworthy
Non-Taskworthy
Fully Fit

Fully Fit
Non-Taskworthy
Non-Taskworthy
Non-Taskworthy
Fully Fit

Fully Fit

Fully Fit

Fully Fit

Fully Fit
Non-Taskworthy
Fully Fit

Fully Fit

Fully Fit
Non-Taskworthy
Non-Taskworthy
Non-Taskworthy

Non-Taskworthy
Fully Fit
Fully Fit

Escalate Repair

Work Level

No Level 2
No Level 2
No Level 1
No Level 1
No Level 2
No Level 2
No Level 4
No Level 2
No Level 2
No Level 2
No Level 2
No Level 2
No Level 1
No Level 2
No Level 2
No Level 2
No Level 1
No Level 1
No Level 2
No Level 1
No Level 1
No Level 2
No Level 2
No Level 1
No Level 2
No Level 2
No Level 2
No Level 2
No Level 2
No Level 2
No Level 2
No Level 2
No Level 2
No Level 1
No Level 1
No Level 2
No Level 1
No Level 2
No Level 2
No Level 1
No Level 2
No Level 2
No Level 2
No Level 2
No Level 2
No Level 1
No Level 1

Batch Fault Group Fault Occurrence

ID Number

000000-0000081A
000000-00000835

000000-00000286
000000-00000285
MTW

MTW

Date

17 Sep 2015
16 Sep 2015
09 Sep 2015
25 Aug 2014
26 Apr 2015
10 Jun 2015
30 Mar 2015
03 Mar 2015
26 Feb 2015
11 Feb 2015
18 Jan 2015
06 Feb 2013
30Jan 2014
23 Jul 2013
17 Feb 2013
16 Dec 2013

23 Jul 2013 .

23Jul 2013

23Jul 2013

23 Apr 2013
17 Feb 2013
21Jul 2013

18 Jul 2013

23 Jun 2013
25 Jun 2013
17 Feb 2013
30 Jan 2013
17 Feb 2013
17 Feb 2013
17 Feb 2013
17 Feb 2013
17 Feb 2013
18 Sep 2012
30Jan 2013
30Jan 2013
30Jan 2013
30Jan 2013
24 Jul 2012

24 Jul 2012

24 Jul 2012

31 Jan 2012
22 Jun 2011
22 Jun 2011
11 Aug 2010

22 Jun 2010
10 Mar 2008
10 Mar 2008

Mission
Impact
N/A
Degraded
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Reason For Work
Failure

Closed No Action
Inspection
Closed No Action
Failure

Failure

CAST

Failure

Failure

Failure

Closed No Action
Failure

Failure

Damage
Inspection
Failure
Inspection
Servicing
Servicing

Closed No Action
Closed No Action
Failure

Damage

Failure
Inspection
Failure
Inspection
Inspection
Failure

Failure
Inspection
Inspection
Servicing
Servicing
Servicing
Servicing
Servicing

Closed No Action
Closed No Action
Closed No Action
Servicing
Inspection
Inspection

Level 3 Description
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS

AMBULANCE LR HS
AMBULANCE LR HS
AMBULANCE LR HS

Working Organisation

COSU JMETS ENGCON
COSU JMETS ENGCON

COSU IMETS ENGCON
COSU JMETS ENGCON

Repair Section
COSU VRS
COSU VRS
Inspection Cell

DUO BOND AUTO GLASS LTD

L1 Exercise Fleet
COSU VRS

COSU VRS

VRS WHITE FLEET

Estimated Repair
Time




Wark Objects

Serial Number:
NSN:

Criteria:

Repair Level:

Work Object Status:
Mission Impact:

Fault State:

Escalate Work:

Work Request ID:
Assigned Work Status:
Working Organisation:
Repair Section:

Maintenance Event ID
000000-00505B70
000000-0036C9CD
000000-00256E85
000000-005BAAB1
000000-001FBEFC
000000-00465627
000000-003C87B0
000000-0018DD73
000000-0018DD62
000000-000B71F3
000000-000470D6
000000-004E893A
000000-001B483F
000000-001BE726
000000-00256E86
000000-002B3E2F
000000-001FBEFD

NSE5AA
2310998939971

ALL
Closed
ALL
ALL
ALL

ALL

Work Request ID

000000-003033B1

Escalate Maintenance Event

Work
No
No
No
No
No
No
No
No
No
No

Name

6 Monthly 6534 Insp
MEI (2)

MEI (2)

6 Monthly 6534 Insp
MEI (2)

6 Monthly 6534 Insp
6 Monthly 6534 Insp
6 Monthly 6534 Insp
MEI (2)

MEI (2)

MEI (2)

MEI (2)

MEI (2)

6 Monthly 6534 Insp
6 Monthly 6534 Insp
6 Monthly 6534 Insp
6 Monthly 6534 Insp

Next Due
Date

22 Mar 2016
24 Mar 2016
24 Mar 2016
22 Mar 2016
24 Mar 2016
22 Mar 2016
22 Mar 2016
22 Mar 2016
24 Mar 2016
24 Mar 2016
24 Mar 2016
24 Mar 2016
24 Mar 2016
22 Mar 2016
22 Mar 2016
22 Mar 2016
22 Mar 2016

Repair
Level

Level 1
Level 2
Level 2
Level 1
Level 2
Level 1
Level 1
Level 1
Level 2
Level 2
Level 2
Level 2
Level 2
Level 1
Level 1
Level 1
Level 1

Fault State

Non-Taskworthy

Fully Fit

Fully Fit

Work Estimated Repair

Status Time

CL

CL

CL
CL
CL
WiP
WiP

000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00
000:00

Working Organisation

COSU JMETS ENGCON

Repair Section

Inspection Cell



Work Objects

Serial Number: NSB5AA

NSN: 2310998939971
Criteria:

Repair Level: ALL

Work Object Status: ~ Closed

Mission Impact: ALL

Fault State: ALL

Escalate Work: ALL

Work Request ID:

Assigned Work Status: ALL
Working Organisation:
Repair Section:

Modification Work Escalate Production Classification/In ~ Modification ~ Apply When Embody by  Usage Counter Fault Work Repair Working Repair  Estimated Repair
Modification Event ID  Number Modification Description Request ID  Work Service Classification Type Usage Equals  Target Date  Units State Status Level Organisation Section Time
000000-0000DCEF 00037 Fitting Glow Plug Timer Interface Harness No -/ uTl Fully Fit CL
000000-00011E6F 00026 Fitting of Stretcher Retention Strap System to the TUM(HS) Battlefield Ambulance No 1/A uTl Fully Fit CL
000000-00023F04 00019 Blackout Cover for Warning Light Panel No -/- uTl Fully Fit CL
000000-000250D4 00030 Front Belt Protection Sleeves No 1/A UuTl Fully Fit CL
000000-00010257 00031 Cover for Blue Flashing Beacon (Battlefield Ambulance & RMP TUL/TUM (HS) Variant: No -/- uTl Fully Fit CL
000000-00018D3C 00017 Introduction of Battery Retentior No 1/A uTl Fully Fit CL
000000-0000C7F6 00014 Fitting of Showerproof Dash Cover No -/- RTI Fully Fit CL
000000-000129CF 00015 Fitting of TUM (HS) Ambulance Blower Motor Suppression Ki No -/ RTI Fully Fit CL

000000-0000BADE 00011 Fitting of Clansman TUAAM Mounting and Wing Reinforcement No -/ RTI Fully Fit CL



Work Objects

Serial Number:
NSN:

Criteria:

Repair Level:

Work Object Status:
Mission Impact:
Fault State:
Escalate Work:
Work Request ID:

Assigned Work Status:
Working Organisation:

Repair Section:

Maintenance Event |ID

000000-00201E43
000000-00201E44
000000-0010ADEB
000000-00256E7A
000000-00201E47
000000-004C79A8
000000-001B4850
000000-00256E6F
000000-004390DA
000000-00256E78B
000000-004C79AD
000000-001FBEFB
000000-0018DD8&6
000000-0018DD5C
000000-005A4411
000000-00256E6E
000000-003C6629
000000-004FCBF6
000000-0036C943
000000-00201E41
000000-002B3E2B
000000-004C79AB
000000-004FCBO8
000000-00256E84
000000-000CF3B4
000000-0000717A
000000-00007188
000000-00007189
000000-00025282
000000-0006206E
000000-000648EE
000000-001B4851

NS65AA
2310998939971

ALL
Closed
ALL
ALL
ALL

ALL

Work Request ID

000000-003033B1

000000-002FB2E1

000000-003033B1

000000-00307326

000000-003033B1

Escalate
Work
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
Yes
No
No
No
No
Yes
No
No
No
No
No
No
No
No
No

Maintenance Event Name

OQPS 5 Yearly/155000 Kms Drain And Replen Gearbox Qil (2)
OOPS 5 Yearly Drain/Flush And Replen Cooling System

2 Yearly/40000 Kms

OOPS 2 Yearly/40000 Kms Replace Air Cleaner Element (1)
OOPS 2 Yearly/20000 Kms Drain Engine Qil And Filter Change (1)
2 Yearly/40000 Kms

Yearly/20000 Kms

OOPS 2 Yearly/20000 Kms Drain Engine Qil And Filter Change (1)
6 Monthly/10000 Kms

Yearly/20000 Kms

OOPS 2 Yearly/20000 Kms Drain Engine Qil And Filter Change (1)
& Monthly/10000 Kms

6 Monthly/10000 Kms

Yearly/20000 Kms

6 Monthly/10000 Kms

2 Yearly/40000 Kms

6 Monthly/10000 Kms

6 Monthly/10000 Kms

Yearly/20000 Kms

OOPS 6 Yearly/120000 Kms Camshaft Timing Belt (2)

6 Monthly/10000 Kms

OOPS 2 Yearly/40000 Kms Replace Air Cleaner Element (1)
Yearly/20000 Kms

6 Monthly/10000 Kms

6 Monthly/10000 Kms

2 Yearly/40000 Kms

6 Monthly/10000 Kms

Yearly/20000 Kms

6 Monthly/10000 Kms

6 Monthly/10000 Kms

Yearly/20000 Kms

5 Yearly/100000 Kms (1)

Next Due
Date

30 Jan 2017
30 Jan 2017
10 Mar 2017
10 Mar 2017
10 Mar 2017
10 Mar 2017
17 Mar 2016
10 Mar 2017
22 Mar 2016
17 Mar 2016
10 Mar 2017
22 Mar 2016
22 Mar 2016
17 Mar 2016
22 Mar 2016
10 Mar 2017
22 Mar 2016
22 Mar 2016
17 Mar 2016
07 Mar 2016
22 Mar 2016
10 Mar 2017
17 Mar 2016
22 Mar 2016
22 Mar 2016
10 Mar 2017
22 Mar 2016
17 Mar 2016
22 Mar 2016
22 Mar 2016
17 Mar 2016

Repair
Level

Level 2
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 2
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1
Level 1

Fault State

Fully Fit

Non-Taskworthy

Fully Fit

Limited Role

Non-Taskworthy
Non-Taskworthy
Non-Taskworthy

Fully Fit
Non-Taskworthy

Work Estimated Repair

Status Time
000:00
000:00
CW 000:00
000:00
000:00
CL 000:00
WiP  000:00
000:00
CL 000:00
000:00
CL 000:00
000:00
000:00
cwW 000:00
(i 000:00
000:00
(it 000:00
(i 000:00
CL 000:00
000:00
000:00
el 000:00
CL 000:00
000:00
CL 000:00
CL 000:00
CL 000:00
CL 000:00
CL 000:00
CL 000:00
CL 000:00
WiP 000:00

Working
Organisation

Repair
Section

COSU JMETS EN GEF SMRC



000000-0018DD7E No 6 Yearly/120000 Kms (2) Level 2 000:00
000000-001BE6GFO No 6 Monthly/10000 Kms 22 Mar 2016 Level 1 WiP  000:00
000000-00201E46 No OOPS 2 Yearly/40000 Kms Replace Air Cleaner Element (1) 10 Mar 2017 Level 1 000:00
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