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Survey background & information



* SIAlaunched a two-stage consultation help to determine the content of the next
generation of licence-linked qualifications.

 Respondents were given access to draft specifications for each of the licence-linked
qualifications and then given the opportunity to rate and comment upon various
aspects within each of those specifications.

 Changes were made to the specifications after the first round of consultation, then
participants were given an opportunity to review these updated documents.

e The charts that follow are based on the second round of consultation.

* The fieldwork period for wave 2 of this consultation ran from 14t January 2018 until
11t February 2019

* Overall 4,280 responses were received for wave 2
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Personal details



Do you hold an SIA licence?

No

Base: All respondents - Period 2 (4149)
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Which SIA licensable sector do you work in?

Door Supervision 58%

Public Space Surveillance (CCTV) 22%
Close Protection 7%
Cash and Valuables in TransitIZ%
Vehicle Imobilisation
Base: All respondents - Period 2 (4181)
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Are you a:

Private Security Operative / Employee 73%
Private Security Employer 19%
Training Provider [l2%
Trade Body 1%
Other 6%
Base: All respondents - Period 2 (4123)
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How long have you been working in the private security industry?

Less than 3 years 24%

3-6years 19%

Over 6 years 58%

Base: All respondents - Period 2 (4149)
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Common Security Industry Knowledge



Common Security Industry Knowledge: Are you fully satisfied, partially satisfied or not
satisfied with the specification as a whole?

Fully satisfied 76%

Partially satisfied 20%

Not satisfied 4%

Base: All respondents - Period 2 (3953)
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Common Security Industry Knowledge: Has anything been left out of the specification
that should have been included?

Base: All respondents - Period 2 (3920)
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Public Space Surveillance (CCTV) Operators



Public Space Surveillance (CCTC) Operators: Are you fully satisfied, partially satisfied or
not satisfied with the specification as a whole?

Fully satisfied 78%

Partially satisfied 19%

Not satisfied 3%

Base: All respondents - Period 2 (892)
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Public Space Surveillance (CCTV) Operators: Has anything been left out of the
specification that should have been included?

Base: All respondents - Period 2 (885)
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Close Protection Operatives —
WITHOUT Licence Integration



Close Protection Operatives - WITHOUT Licence Integration: Are you fully satisfied,
partially satisfied or not satisfied with the specification as a whole?

Fully satisfied 51%

Partially satisfied 36%

Not satisfied 13%

Base: All respondents - Period 2 (264)
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Close Protection Operatives WITHOUT Licence Integration): Has anything been left out
of the specification that should have been included?

Base: All respondents - Period 2 (258)
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Close Protection Operatives —
WITH Licence Integration



Close Protection Operatives - WITH Licence Integration): Are you fully satisfied,
partially satisfied or not satisfied with the specification as a whole?

Fully satisfied 56%

Partially satisfied 33%

Not satisfied 11%

Base: All respondents - Period 2 (261)
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Close Protection Operatives WITH Licence Integration: Has anything been left out of
the specification that should have been included?

Base: All respondents - Period 2 (248)
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Close Protection Operatives



Close Protection Operatives: Do you think additional content relating to the role of a
door supervisor should be included in the close proctection specification to allow for
this arrangement to continue?

Additional content relating to the role of a door supervisor should be included
in the close protection specification to allow for this arrangement to continue
(which will require additional training for CP licence holders)

70%

End licence integration so that close protection licence holders can only work

. . 30%
in close protection roles

Base: All respondents - Period 2 (242)
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Close Protection Operatives: Has anything been left out of the specification that
should have been included?

No

Base: All respondents - Period 2 (267)
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Cash and Valuables in Transit Operatives



Cash and Valuables in Transit Operatives: Are you fully satisfied, partially satisfied or
not satisfied with the specification as a whole?

Fully satisfied 74%

Partially satisfied 21%

Not satisfied 5%

Base: All respondents - Period 2 (84)
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Cash and Valuables in Transit Operatives: Has anything been left out of the
specification that should have been included?

Base: All respondents - Period 2 (82)
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Door Supervisors



Door Supervisors: Are you fully satisfied, partially satisfied or not satisfied with the
specification as a whole?

Fully satisfied 77%

Partially satisfied 19%

Not satisfied 4%

Base: All respondents - Period 2 (2342)
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Door Supervisors: Has anything been left out of the specification that should have
been included?

Base: All respondents - Period 2 (2322)
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Door Supervisors: Do you think additional content relating to the role of a door
supervisor should be included in the close proctection specification to allow for this
arrangement to continue?

Additional content relating to the role of a door supervisor should be included
in the close protection specification to allow for this arrangement to continue
(which will require additional training for CP licence holders)

68%

End licence integration so that close protection licence holders can only work

. . 32%
in close protection roles

Base: All respondents - Period 2 (2026)
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Security Officers (previously security guarding)



Security Officers (previously security guarding): Are you fully satisfied, partially
satisfied or not satisfied with the specification as a whole?

Fully satisfied 75%

Partially satisfied 20%

Not satisfied 5%

Base: All respondents -Period 2 (1833)
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Security Officers (previously security guarding): Has anything been left out of the
specification that should have been included?

Base: All respondents - Period 2 (1809)
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Security Officers (previously security guarding): Do you think there should be a
compulsory physical intervention requirement for security officer licence holders?

Base: All respondents - Period 2 (1830)
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Physical Intervention Skills



Physical Intervention Skills: Are you fully satisfied, partially satisfied or not satisfied
with the specification as a whole?

Fully satisfied 75%

Partially satisfied 19%

Not satisfied 6%

Base: All respondents - Period 2 (2376)
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Physical Intervention Skills: Has anything been left out of the specification that should
have been included?

Base: All respondents - Period 2 (2353)
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Conflict Management



Conflict Management: Are you fully satisfied, partially satisfied or not satisfied with
the specification as a whole?

Fully satisfied 78%

Partially satisfied 18%

Not satisfied 4%

Base: All respondents- Period 2 (3839)

Snap Surveys m

Security Industry Authority



Conflict Management: Has anything been left out of the specification that should have
been included?

Base: All respondents - Period 2 (3799)
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Security Industry Authority

End of presentation
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