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Driver & Vehicle

Tl DVLA Customer Satisfaction 2020/21

Agency

Amend my vehicle registration details

Customer
Satisfaction
Scores

92.947

( 92.50

Overall Customer Satisfaction DVLA Main Services

Notify DVLA
of a medical
condition

Customers who said their expectations DVLA Reputation Score*
were either met or exceeded 76 out of 100
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Due to the COVID-19 pandemic, surveys were distributed between October 2020 to February 2021.
Results shown are based on 5 months only.




