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Confidence in the Local Police

Confidence in Police and Police Accountability Arrangements 

Confidence in Community Engagement
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Effective

Excellent/Good Job Fair Job Poor/Very Poor Job

2018/19

% of respondents saying local police 
are doing a...

% of respondents confident that the Criminal Justice 
System as a whole is...

Tougher Sentences

29%(2019/20)

Since 2007/08, cited as one of the 
most important things the Criminal 
Justice System could do to improve 
its public confidence rating . 

39%

46%

31%

37%
 

Agree Local Police and other agencies 

Seek people's views about anti-social behaviour 
(ASB) and crime issues that matter in this area.

 Agree Local Police and other agencies 

Are dealing with  anti-social behaviour (ASB) and 
crime issues that matter in this area. 

% of respondents who agree that local police...

Overall confidence in local police*

Can be relied on to be there when you need them

Would treat you with respect

Would treat everyone fairly

Dealing with things that matter to this community

Help keep this area safe

Have a visible presence in this area

*% agreeing with "Taking everything into account, I have confidence in the police 
in this area". This showed a statistically significant decrease from 65% in 2018/19.

**Indicates a statistically significant decrease from 68% in 2018/19.
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Police provide an 
ordinary day-to-day 

service

Police do a very or 
fairly good job

Police treat Catholics and 
Protestants equally

The Policing Board is 
independent of the police

The Police Ombudsman helps 
police do a good job

The Police Ombudsman is 
independent of the police

The Policing Board helps the 
police do a good job

% of respondents who agree local police and other agencies...

% of respondents saying...

37%  

31%  

39%  

33%  

*Indicates a statistically significant decrease from 83% in 2018/19        **Indicates a statistically significant decrease from 89% in 2018/19
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Overall Confidence in Policing: 80%
(Composite measure of the seven individual questions)
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Seek people's views about ASB and crime issues 

Are dealing with the ASB and crime issues

49%

38%

13%

53%

35%

11%

*

*

2019/20

* Indicates a statistically significant change from 2018/19

Indicates no statistically significant change

* Indicates a statistically significant decrease from 45% in 2018/19


