
FUNERALS MARKET INVESTIGATION 

The Funerals Market Investigation Order 2021 

Consultation questions 
 
We are seeking written representations on the whole of the Draft Order and draft 
Explanatory Note. However, to assist interested persons in making written 
representations, we have set out below some questions on areas we are particularly 
interested in obtaining views. 

 
1. Is the Standardised Price List (see Part A to Schedule 1 of the draft Order) 

appropriately presented? 
There is no section which says professional fees for the Funeral Director 
services. First box talks about a funeral where there is a ceremony and a price 
label, second box talks about taking care of all necessary legal & administrations  

 
2. Does the Standardised Price List appropriately describe the items that are 

included under the Attended Funeral? 
Doesn’t include option for a service at a Funeral Home, private residence 
or Church 

 
3. Do you agree with the items that are included under the Attended Funeral and 

Unattended Funeral (see Part B and Part C to Schedule 1 of the draft Order)? 
Unattended funeral doesn’t give an option for extra milage. In Northern 
Ireland our only & closedst crematorium is 60 miles away 

 
4. Funeral Directors must maintain a register of any material charitable 

donations, contributions or payment of gratuities. Material has been defined 
as any individual or cumulative donation, contribution or payment within any 
12-month period of £250 or more (see Article 7 of the draft Order and 
paragraph 71 of the draft Explanatory Note). Is £250 an appropriate de 
minimis figure? A figure of £500 would be more appropriate 

 
5. Crematorium Operators must provide price information to local funeral 

directors and customers on a Crematorium Standard Fee Attended Service; a 
Crematorium Unattended Service if offered by the Crematorium Operator; and 
a Crematorium Reduced Fee Attended Service if offered by the Crematorium 
Operator (see Article 8(5) of the draft Order). Do these names appropriately 
identify the three services? 

 
6. Articles 9 and 10 of the Order require Funeral Directors with five or more 

branches and ten or more branches to provide certain information to the CMA. 
Schedule B and Schedule C to the Explanatory Note list funeral directors with 
five or more branches and ten or more branches respectively. Please inform 
us if you consider your own or another Funeral Director business is 
erroneously included or excluded from the lists in these schedules. 



 
7. If a party is aware that it is not compliant with any part of the Order, it must 

report this non-compliance to the CMA within 14 days of becoming aware that 



it is not compliant (see Article 11(6) of the draft Order). Is 14 days sufficient 
time for parties to report non-compliance to the CMA? If not, please give 
reasons. 

 
8. The substantive requirements of the Order will come into force three months 

after the Order is made. Does this allow sufficient time for parties to make the 
necessary changes to their systems and processes so that they are in a 
position to comply with the requirements of the Order? If not, please give 
reasons. 


