| write to you in response to the impending changes regarding funeral directors
displaying their fees on their websites.

Firstly | think this is a great idea. Certainly something that needs to be done in the
modern world.

My biggest worry is what | have seen so far from correspondence we have had from
the NAFD. The layout is what concerns me, from what | have seen being proposed
looks complicated and not very user friendly. (I enclose the document we received
from the NAFD).

Please see an example of my current fee structure. | understand that certain things
may need to be added when the time comes but the format is better to read than
what has been proposed.
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