
 
  

 

 
 

Safety Alert                                     Parts A, B & C 
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Subject: Schneider Electric. Product Safety Notice PRB 225808 
MasterPact MTZ-2 and MTZ-3 ACBs 
 

Number:  SA 2021/03   
 
DIO Sponsor:  Bryan Dunn  
 

Date of issue: 31st March 2021 

 
Contact if different from above Sponsor:  
 

Stephen Bayliss 
Technical Services, Engineering & Construction  
Defence Infrastructure Organisation.  
Kingston Road, Sutton Coldfield, West Midlands, B75 7RL.  
 

Email: stephen.bayliss103@mod.gov.uk  
Tel: +44 (0) 7971 708425 
 

This Safety Alert is to be read by the following so appropriate action can be taken:  

1. DIO’s Maintenance Management Organisations and their Supply Chains 
2. DIO Regional Delivery Manager (or equivalent for non-NGEC contracts) 
3. Head of Establishments  
4.  Others  

Others interested in the content of this Safety Alert might include:  

Assurance Managers, Estate Facility Managers, Assurance Managers in Regional (Service) Delivery Health 
& Safety Advisors, Top Level Budget Holders, Prime Contractors, Project Managers, Infrastructure 
Managers and Property Managers with responsibility for MOD projects and Property Management Works 

Services (including the legacy work of EWCs/WSMs), Authorised Persons (Electrical), Authorising Engineer 
(Electrical) etc. 

  
 

When it takes effect:  Immediately  
When it is due to expire:  When updated or 

rescinded.  

mailto:stephen.bayliss103@mod.gov.uk
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This Safety Alert does not necessarily cover all aspects of the subject matter and readers should make themselves 
aware of other potential issues.  Readers should also not rely on DIO Publications as their only means of 
becoming aware of safety issues, but they should consult widely across other media to maintain awareness. 

Aims 

1. The aim of this Safety Alert is to bring to the attention of appropriate persons or 
organisations Schneider Product Safety Notice PRB-225808 that advises of a potential 
defect to MTZ-2 and MTZ-3 range of air circuit breakers (ACBs) that has the potential 
for personal injury and/or property damage. 

 

Introduction  

2. Compliance with the contents of this Safety Alert will enable compliance with the Health & 
Safety at Work etc. Act 1974 and Electricity at Work Regulations 1989. 

3. Any work required as a result of this Safety Alert must be carried out in accordance 
with the Management of Health & Safety in Ministry of Defence - JSP375. 
 

Background 

4. The Schneider Electric Product Safety Notice Reference PRB-225808 has recently been 
brought to our attention and is included at Annex A to this Safety Alert for background. 

5. It is possible that Schneider Electric, from their records, have contacted establishments 
directly to alert them to the Product Safety Notice.  Where the Product Safety Notice has 
previously been brought to the attention of the DIO Regional Delivery Manager and who 
can confirm either no affected ACBs are installed on site or the required remediation has 
been satisfactorily completed no further action is necessary.  Otherwise, the requirements 
in Parts A, B and C are to be followed. 
 

Part A  

6. This Safety Alert concerns all Schneider Masterpact ACBs manufactured between date 
codes 16261 to 20065 as detailed below and within Annex A. 

7. Access to plantrooms containing Schneider Masterpact ACB’s should be controlled, and 
warning signs are to be displayed until it has been confirmed the ACB is not within the 
manufacturer’s date range or appropriate remediations have taken place. 

8. The MMO, on direction from the DIO Regional Delivery Manager or Equivalent, shall 
initiate the following task: 

a) Establish all sites with Schneider Masterpact ACBs manufactured between date 
codes 16261 to 20065 as detailed within Annex A. 

b) The effected ACB’s are MasterPact MTZ2 and MTZ3 of 2500 amps and above. 
Those below 2500 amps are not impacted by this Safety Alert.  The ACB’s are 
large devices that would likely be located within the feeder pillar fed from the 
transformer or the incoming device(s) of the main low voltage panel for a 
substantial building or facility. 

c) The date range given for potentially affected product is 16261 to 20065.  If the 
trip unit serial number is 16261 this means the trip unit was manufactured in 
2016, week 26, day 1. The affected units were manufactured Circa June 2016 to 
Circa February 2020. 

d) ACB with designations which include HA/ HF, N, NA, HA10 or L1 are not 
impacted by PRB-225808. 

e) Refer to Annex A, Appendix 02 for further guidance on identification.  
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f) If it is established that an ACB is within the date range listed, follow Annex A, 
with particular attention to Appendix 01 - section 3.2. 

 
9. The MMO is to notify the DIO Regional Delivery Safety Alerts Team (DIO-

RDSafetyAlerts@mod.gov.uk) through their respective DIO Regional Delivery Manager 
identifying the location, quantity, date of manufacture, and a completed copy of Annex 
A-Appendix 04. 
 

10. The requested data is required within 1 calendar month from issue date of this Safety 
Alert. 
 

Part B 
 
11. The MMO, on direction from the DIO Regional Delivery Manager or equivalent, shall 

follow instructions as detailed within Annex A to remediate any Schneider Masterpact 
ACBs manufactured between date codes 16261 to 20065. 

12. If an ACB is identified within the date codes of 16261 to 20065, a risk assessment and 
control measures need to be put in place downstream of the ACB until remediation takes 
place. The risk associated with this assessment will determine the duration to complete 
the remediation. 

13. It is recommended that remediation action should be completed within a maximum of 3 
months from the date of issue of this Safety Alert.  Until the remediation is completed 
access should be controlled as detailed within Part A.  

 

Part C 

14. The MMO is to notify the DIO Regional Delivery Safety Alerts Team (DIO-
RDSafetyAlerts@mod.gov.uk), through their respective DIO Regional Delivery 
Manager or equivalent, of the actions resulting from implementing the actions in Part B 
at paragraph 8, when completed. 

mailto:DIO-RDSafetyAlerts@mod.gov.uk
mailto:DIO-RDSafetyAlerts@mod.gov.uk
mailto:DIO-RDSafetyAlerts@mod.gov.uk
mailto:DIO-RDSafetyAlerts@mod.gov.uk
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ANNEX A 

 

Engineering Bulletin covering Schneider Electric Product Safety Notice PRB – 225808. 
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