
   

  

 

  

 

 
     

  

  

           

               
            

         
 

    

                        
          

 
                           
       
                            

         
                            

         
                           

         

          

            
    

                   
                
                    
     

                 
             
                 
               
          
       

Ministry of Defence 

Main Building 

Whitehall 

London SW1A 2HB 

United Kingdom 

Telephone: +44 (0)207 218 9572 
Ref: FOI2020/04066 

E-mail: SPODJEP-ClaimsGeneral@mod.gov.uk 

Dear 

5 May 2020 

Thank you for your email of 25 March, requesting the following information: 

" In your response to FOI2020/02452, the Ministry stated that “although there are fields for date of 
loss and country of incident within our claims management systems these are not always 
populated”. This request relates only to those claims where both of these fields have been 
populated. 

Can you please provide the following information: 

1. The number of new personal injury claims brought against the Ministry of Defence in 
2018/19, 2017/18 and 2016/17 where the fields for date of loss and country of incident were 
populated. 
2. Of the above claims, the number where (i) the country of incident was outside the UK and 
(ii) the claim involved service personnel 
3. Of those claims referred to in question 2, the number where the date of loss was 6 or 
more years prior to the date of claim registration 
4. Of those claims referred to in question 2, the number where the date of loss was 3 or 
more years prior to the date of claim registration 
5. Of those claims referred to in question 2, the number where the date of loss was less 
than 3 years prior to the date of claim registration 

If possible, can you please break down your response by individual year." 

I am treating your correspondence as a request for information under the Freedom of Information 
Act 2000 (FOIA). 

A search for the information has now been completed within the Ministry of Defence. I am writing to 
confirm that MOD holds the information on the subject you have requested. However, I need to advise 
you that the data is only being provided for two years 2018/19 and 2017/18 tin order that we do not 
exceed the appropriate limit. 

Of the 2,523 personal injury claims brought in FY18/19, 1,213 have both date of loss and country of 
incident populated. Of the 1,598 personal injury claims brought in FY17/18, 1,217 have both date of 
loss and country of incident populated. It should be noted that these figures include claims where 
the country of loss may be populated with multiple locations or denoted Various as often career type 
claims may have taken place over multiple locations during various deployments in the UK and 
overseas. The analysis below does not include any such claims. 



        

    

   
     

 

  

      
       

    

  

      
       

    
   

  
     

 

  

      
       
    

  

    

                 
                
               
             
            
                 
       

                
             

               
          

          
               

  

 
  

Please see the table below containing responses for your questions 2-5. 

Number of claims FY2018/19 FY2017/18 

Country of incident is outside 
of UK and the claim involves 
service personnel 

36 65 

of which the date of loss was 
6 or more years prior to the 
date of claim registration 

~ 9 

of which the date of loss was 
3 or more years prior to the 
date of claim registration 
(this includes claims in the 
category above ie those 
where date of loss is 6 or 
more years 

~ 19 

of which the date of loss was 
less than 3 years prior to the 
date of claim registration 

31 46 

~ denotes 5 or fewer 

If you are not satisfied with this response or you wish to complain about any aspect of the handling 
of your request, then you should contact us in the first instance at the address above. If informal 
resolution is not possible and you are still dissatisfied then you may apply for an independent 
internal review by contacting the Information Rights Compliance team, Ground Floor, MOD Main 
Building, Whitehall, SW1A 2HB (e-mail CIO-FOI-IR@mod.uk). Please note that any request for an 
internal review must be made within 40 working days of the date on which the attempt to reach 
informal resolution has come to an end. 

If you remain dissatisfied following an internal review, you may raise your complaint directly to the 
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act. 
Please note that the Information Commissioner will not normally investigate your case until the MOD 
internal review process has been completed. The Information Commissioner can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
Further details of the role and powers of the Information Commissioner can be found on the 
Commissioner's website at https://ico.org.uk/. 

Yours sincerely, 
Common Law Claims and Policy 

https://ico.org.uk
mailto:CIO-FOI-IR@mod.uk

