Information for applicants for international protection
found in a Dublin procedure, pursuant to article 4 of
Regulation (EU) No 604/2013
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You have been given this leaflet because you requested
international protection (asylum) in this country or in another
Dublin country and the authorities here have reasons to believe
that another country might be responsible for examining your
request.

We will determine which country is responsible through a
process established by a European Union law known as the
‘Dublin’Regulation. This process is called the‘Dublin procedure’
This leaflet seeks to answer the most frequent questions you
might have about this procedure.

If there is anything written here that you m understand,

please ask the authorities. @

The present leaflet is for information purposes only. Its aim is to provide applicants for
international protection with the relevant information with respect to the Dublin procedure.
It does not create/entail in itself rights or legal obligations. The rights and obligations
of States and persons under the Dublin procedure are such as set out in Regulation (EU)
604/2013.

©European Union 2014
Reproduction is authorised. For any use or reproduction of individual photos, permission
must be sought directly from the copyright holders.
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The Dublin countries include the 28 European Union countries (Austria
(AT), Belgium (BE), Bulgaria (BG), Croatia (HR), Cyprus (CY), Czech Republic
(CZ), Denmark (DK), Estonia (ET), Finland (Fl), France (FR), Germany (DE),
Greece (EL), Hungary (HU), Ireland (IE), Italy (IT), Latvia (LV), Lithuania (LT),
Luxembourg (LU), Malta (MT), Netherlands (NL), Poland (PL), Portugal (PT),
Romania (RO), Slovakia (SK), Slovenia (Sl), Spain (ES), Sweden (SE), United
Kingdom (UK)) as well as 4 countries “associated” to the Dublin Regulation
(Norway (NO), Iceland (1S), Switzerland (CH) and Liechtenstein (LI)).
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“Why am | in the Dublin procedure?”

The Dublin Regulation applies throughout a geographical region which
includes 32 countries. The ‘Dublin countries’ are: Austria, Belgium,
Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain, Sweden, United Kingdom) as well as to the 4 countries
“associated” to the Dublin system (Norway, Iceland, Switzerland and
Liechtenstein).

The Dublin procedure establishes which single count
examining your application for asylum. This means
from this country to a different country that isge
your application.

is responsible for
be transferred
ple for examining

The Dublin procedure has two purﬁo
« toguarantee that your applicati
of the country responsib e

« to ensure that you do
several countries withfthe
countries.

Until it has beenid hich country is responsible for deciding on
your application, t thorities here will not consider the detail of your
application.

r asylum will reach the authority
git;

ultiple applications for asylum in

f extending your stay in the Dublin

REMEMBER: You are not supposed to move to another Dublin country.
If you move to another Dublin country, you will be transferred back here
or to a country where you previously asked for asylum. Abandoning your
application here will not change the responsible country. If you hide or
run away, you also risk being detained.

If you were present in the past in one of the Dublin countries and since

then you left the region of Dublin countries before you came to this
country, you must tell us. This is important because it may influence which
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country is responsi r examining your application. You may be asked
to provide evidence of your time spent outside the Dublin countries, for
example a stamp in your passport, a return or removal decision or official
papers showing that you lived or worked outside the Dublin countries.
5
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“What information should | make sure that the
authorities know? How can | explain this information
to the authorities?”

It is likely that you will be interviewed in order to be able to determine
which country is responsible for examining your request for asylum. At this
interview, we will explain the ‘Dublin procedure’ You should provide us all
the information you have about the presence of any family members or
relativesin any one of the Dublin countries, as well as any other information
which you think could be relevant for establishing the responsible country
(see below for a detailed indication of which information is relevant). You
should also provide any documents or papers in r possession that
contain relevant information.

Please tell us all relevant information @ determine which
p

country is responsible for examinin lication.
L 2

anguage that you understand or are
e able to communicate in.

The interview will take place in
supposed to reasonably un n

You can ask for an interpre@e you communicate if you are not able
to understand the laggua d. The interpreter must only interpret
what you and the j er are saying. The interpreter must not add his
or her personal v U have difficulty understanding the interpreter,
you must tell us an peak to your lawyer.

The interview will be confidential. This means that none of the information
that you provide, including the fact that you have applied for asylum, will
be sent to persons or authorities in your country of origin who may harm
in any way you, or your family members who are still in your country of
origin.

You can only be denied the right to an interview if you have already
provided this information by other means, after you have been informed
about the Dublin procedure and of its consequences for your situation.
If you are not interviewed, you can ask to provide additional written
information relevant for deciding the country responsible.
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“How will the authorities establish the country
responsible for examining my application?”

There are various reasons why a country may be responsible for examining
your application. These reasons are applied in an order of importance
given by the law. If one reason is not relevant, the next will be considered,
and so on.

The reasons relate to the following factors, in order of importance:

« you have a family member (husband or wife, children under the age
of 18) who has been granted international prgtection or who is an
asylum seeker in another Dublin country;

It is therefore important that you inform u have family
members in another Dublin country, rst decision is
made on your asylum request. If you be brought together
in the same country, you and your fam r will have to express

your desire in writing.

« you were previously issued
Dublin country;

- your fingerprints were another Dublin country (and stored in
a European database dalled dac");

« thereis evidence Wiat y e been to, or travelled through, another
Dublin countrygeyxe ou did not have your fingerprints taken there.

is

r a residence permit by another

“I have asked for Syt
asylum in the EU
~which country wijl

handlemy claim?j

g, 4

1) More information on Eurodac is given in page 8 of the leaflet “I have asked for asylum
in the EU — which country will handle my daim?”
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“What if | depend on someone’s care or somebody
depends on me?”

You could be re-united in the same country as your mother, father, child,

brother or sister if all of the following conditions apply:

« they are legally resident in one of the Dublin countries;

« oneofyouis pregnant, or has a new-born child, oris seriously ill, or has
a severe disability or is old;

« one of you depends on the assistance of the other, who is able to take
care of him or her.

The country where your child, sibling or parent is resident should normally
accept responsibility for examining your applicati % ided that your
family ties existed in your country of origin so be asked to
indicate in writing that you both wish to be r

where your child, sibling or pare sent, or if you are in a different
country to the one where y at e resident. In this second case,

it will mean that you will h ravel to that country, unless you have
a health condition that r@v from travelling for a long period of
time.

In addition to this jbility, you can always ask during the asylum
procedure to join ily relation for humanitarian, family or cultural
reasons. If this is accepted, you may have to move to the country where
your family relation is present. In such a case you would also be asked
to give your agreement in writing. It is important that you inform us of

any humanitarian reasons for having your request examined here or in a
different country.

You can ask for this possibility if Y& ady present in the country
S

Where relationships, dependency or humanitarian issues are
raised you may be asked to provide explanation or proof to
support your claims.
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“What if | am ill or have any special needs?”

In order to provide you with appropriate medical care or treatment, the

authorities here need to know of any special need you may have, including

about your health, and in particular if you:

« are adisabled person,

+ are pregnant,

« haveaserious illness,

« have been subject to torture, rape or other serious forms of
psychological, physical and sexual violence.

If you tell us your medical details and it is decided H
to a different country, we will ask your permissio
information with the country to which you a

at you will be sent
e your medical
ent. If you do not

agree to this, this will prevent the medical i ion from being sent,
but it will not prevent your transfer to the r ible country. Bear in
mind that if you do not agree to & our medical information to
the other country, the other cou ill not'be able to take care of your
special needs. %

Please note that your ical iaformation will always be handled with
strict confidentiality rofé@ssionals subject to secrecy obligations.

ake to decide which country will
treat my application? How long will it take before |
have my application examined?”

If the authorities in this country decide that we are responsible for

examining your application for asylum, this means that you may remain in
this country and have your application examined here.
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“What happens if another country, different from
the one where | am present, is found responsible for
examining my application?”

If we consider that another country is responsible for examining your
application, we will request that country to accept responsibility within 3
months of the date of the submission of your application in this country.

However, if the responsibility of another country is established based on
your fingerprint data, the request to the other country will be sent within
2 months from the moment the results are obtained from Eurodac.

« Ifthisis the first time that you have applied for as Dublin country
butthere is reason to believe that another Dubii should examine
your asylum application, we will request er country to “take
charge” of your case. o

st must answer within 2 months
t ountry does not reply within
has accepted responsibility for your

The country to which we send th
of the receipt of the requ
this timeframe, this mean
application.

e

- Ifyou have already.applied for asylum in another Dublin country different
from the onéw, u are now present, we will request that other
country to “tak back”

The country to which we send the request must answer within 1 month
of the receipt of the request or within 2 weeks if the request was based
on Eurodac data. If that country does not reply within this timeframe this
means that it has accepted responsibility for your application and agrees
to take you back.

If, however, you did not apply for asylum in this country and your previous
asylum applicationin another country has been rejected by a final decision,
we can either choose to send a request to the responsible country to take

you back, or to proceed with your return to your country of origin or of

10
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permanent residence or to a safe third country

If another country accepts that it is responsible for examining your
application, you will be informed of our decision:

« not to examine your request for asylum here in this country and,

+ totransfer you to the responsible country.

Your transfer will take place within 6 months of the date when the other
country accepted responsibility, or, if you decide to challenge the decision,
within 6 months from the moment a court or tribunal decides that you
may be sent to that country. This time limit can bg extended if you run
away from the authorities here or if you are impriso

If you are held in detention / a closed centre ipgtiai ry as part of the
Dublin procedure, shorter time limits will a e specific section on
detention for further information).

L 4

s an asylum seeker and you will
eVler applied for asylum before in
opportunity to apply after your arrival.

The responsible country will trea
benefit from all related righ
that country, you will be gi

\
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“What if | disagree with the decision to send me to
another country?”

You have the possibility to say that you disagree with a decision to send
you to another Dublin country. This is called an ‘appeal’ or ‘review’. You can
also ask for a suspension of the transfer for the duration of the appeal or
review.

You can find information on which authorities to contact in order to
challenge a decision in this country at the end of this leaflet.

When you receive the official transfer decision fro
have [x] days to make an appeal

very important that you challenge (appeal or@
time.

While your appeal or review is exaﬁx may remain in this country.

e authorities, you
iy It is
in the indicated

Or

Your transfer will be suspen s before a court or tribunal will

decide whether it is safe f in the country responsible while
your appeal is examined G

Or

You have [y] days eqest that your transfer is suspended while your
appeal is examingd, rt or tribunal will shortly decide on this request.
If it denies you the nsion, you will be given the reasons for that.

During this procedure you have the right to legal assistance and, if
necessary, linguistic assistance. Legal assistance means that you have the
right to have a lawyer who will prepare your papers and represent you in
front of a court.

You may ask to have this assistance for free if you cannot afford the costs.
Information on organisations that provide legal assistance can be found at
the end of this leaflet.

12
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“Can | be detained?”

There may be other reasons why you can be detained, but, for the purposes
of the Dublin procedure, you may only be detained if our authorities consider
there is a significant risk that you can run away because you do not want to be
sent to another Dublin country.

“What does this mean?”

If our authorities consider that there is a significang risk that you will run
away from us - for example because you have alrea one so or because
you do not comply with reporting obligations e may put you
in detention at any moment during the Dubli re. The reasons
for which you may be detained are written i

being detained, as well as
order. You also have the ri
the detention order.

If you are detain u the Dublin procedure, the timeframe of the
procedure for yoll wi the following:
«  We will reque other country to accept responsibility within 1

month of the submission of your asylum application.

«  The country to which we sent the request must reply within 2 weeks
of the receipt of our request.

«  Your transfer should be carried out within 6 weeks of the acceptance
of the request by the responsible country. If you challenge the transfer
decision, the 6 weeks will be counted from the moment the authorities,
or a court or tribunal decides that it is safe for you to be sent to the
responsible country while your appeal is being considered.

If we fail to comply with the deadlines for sending the request or for
implementing your transfer, your detention for the purpose of transfer

14
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under the Dublin Regulation will be ended. In that case, the normal time
limits presented above will apply.

“What will happen with the personal information that
| provide? How do | know that it will not be misused?”

Theauthorities of Dublin countries can exchange the datayouare providing
to them during the Dublin procedure for the sole purpose of fulfilling their
obligations under the Dublin and Eurodac Regulations. Throughout the
Dublin procedure you have the right for all your personal details and the
information you provide about yourself, your familySsituation, etc. to be
protected. Your data can only be used for the purp %

You will have a right of access:
« To data relating to you. You have the figh quest that such data,

including Eurodac data be CGFN they are inaccurate, or be

deleted if they have been unl processed;

« To the information expldaififig ask that your data, including
Eurodac data, are corr, leted. This includes the contact
details of the com @ orities responsible for your Dublin
procedure, and of ghie natigpadl data protection authorities responsible

for dealing wi qUests concerning the protection of personal data.

15
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