
 

   
  

  
 

 

 

  
 

 

  
 
 

 
 

 

   

   
  

  
 

  
 

 

  
  
  

• Caroline Dif'}enage MP 
Minister of State for Digital and Cultu're 

4th Floor 
100 Parliament Street 

London SW1A 2BQ Department for 
ps.dinenage@culture.gov.ukDigital, Culture, 

www.gov.uk/dcms
Media & Sport 

February 2020 
Our Ref 02490 

Councillor Jack Hopkins 
Leader 
Lambeth Council 
Lambeth Town Hall 
1 Brixton Hill 
London. SW2 1 RW 

mwarren@lambeth.gov.uk 

Local rnquiry into library provision in Lambeth 

1. As you are aware, the Secretary of State received correspondence complaining 
about the changes to the library service provision agreed at the Lambeth Council (LC) 
Cabinet meeting of 12 October 2015. 

2. The previous Secretary of State considered whether to intervene by ordering an 
inquiry under the Public Libraries and Museums Act 1964 (the Act) into the changes in 
library provision in Lambeth. The previous Secretary of State decided she was minded 
not to order an inquiry to help determine whether the agreed changes will offer a 
comprehensive and efficient library service. These reasons are set out below. The 
purpose of this letter is to communicate that 'minded to' decision to you. 

· 3. Before taking the final decision the current Secretary of State invites further 
representations on the proposed decision, from library users or other interested persons. 
Any such representations should be sent to the Ministerial Support Team, Department 
for Digital, Culture, Media and Sport, 100 Parliament Street, London, SW1A 2BQ or by 
email to enquiries@culture.gov.uk by 5.00pm on Friday 27 March 2020 and titled 
"Lambeth Library Services -.Minded to Representations". 

Background 

4. LC undertook a public consultation that ran for 12 weeks from 30 January to 24 
April 2015 on proposed changes to its statutory library service. Prior to these 
consultations the LC statutory library service comprised: 

• 10 static libraries 
• home visiting service for those who are housebound 
• a network of informal collection points across the borough 
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LC also indicated that its Cabinet Member for neighbourhoods wrote to local residents 
of Carnegie library in April 2016 to provide information about the changes to the 
library building and what it meant for the library service itself. This detail indicated that 
residents would have an opportunity to comment on the detailed plans to the building 
design and that the Council would work with local groups to ensure their activities and 
ideas are included in the new design and operation of the building. 

LC confirmed that an exhibition of future plans for the Carnegie library was 
u..n dertaken in June 2016, as well as in October 2016, before a formal planning 
consultation stage in November 2016. 

Carnegie library reopened in February 2018 after almost a two year temporary closure. 
LC indicated that Carnegie library is now open more days per week and open and 
staffed for more hours per week than it was prior to the agreed changes of October 
2015. It is now open six days per week instead of five and open with weekly staffed 
hours of 41 hours compared to the original 36. 

Secretary of State's Conclusion 

The Secretary of State notes that specific detail about the refurbishment of Carnegie 
library does not appear to have been included as part of the original consultation. The 
Secretary of State further notes that information was provided by a local councillor to 
residents in April 2016 about the changes to the library building and that residents would 
have an opportunity to comment on the detailed plans to the building design. The 
Secretary of State also notes that two public exhibitions were held before a formal 
planning consultation on plans for Carnegie library. 

The Secretary of State considers that LC could have been more transparent with 
residents and provided more detailed information about the specific changes to their 
libraries, in particular Carnegie and Minet libraries. The Secretary of State further 
considers this detail should have been available at the time of the consultation itself, but 
also subsequent to the closure of these two libraries in March 2016 with LC providing 
regular updated information to residents about progress with the refurbishments, 
explaining the reasons for any delay in the reopening of the libraries along with detail 
about the anticipated revised opening date. 

The Secretary of State also considers that although such detail was not provided this 
rdoes not on its own mean the agreed library sevice provision is not comprehensive and 

efficient. The Secretary of State notes that Carnegie library remains open, is open more 
days per week and has increased staffed hours and that Minet library also remains open 
with the same number of days per week and with an increase in total weekly opening 
hours as a result of the introduction of self-service. 

The Secretary of State considers that there is no serious doubt or uncertainty as to 
whether LC is (or may cease to be) complying with its legal obligation to provide a 
comprehensive and efficient library service. 

Other more general representations suggested that in interpreting the 1964 Act and 
the issue of whether the library service is comprehensive and efficient, attention should 
also be given to the Human Rights Act 1998. 

Other Issues 






