
  

Head of Corporate Strategy and 

Communications

Head of Human Resources and Corporate 

Support 

Head of Information Communications and 

Technology

Head of Finance

Repeat Applications Team

ICT System Manager
Corporate Communications Business Partner

Research Analyst

Investigator

Intelligence Manager

Senior Intelligence Officer

Head of Intelligence and 

Investigations

IT Developers

Administrative Officers

Intelligence Officer

Legal Advisers
External Relations & Complaints 

Caseworker

Legal Team Manager
Applications & First Contact 

Team Manager

Human Resources and Corporate Support Team 

Manager
Business Planning and Performance Manager

Office of the Immigration Services Commissioner

Organisational Structure – June 2020

Casework Team 1

First Contact TeamNew Applications Team

Head of Operational 

Regulation

Casework Team 2

Compliance and Complaints 

Team Manager

Compliance and Complaints 

Team Manager

Deputy Immigration Services 

Commissioner

Intelligence Administrative 

Support Officer
Legal Administrator Officer

Immigration Services 

Commissioner

ICT Support Officer

Finance Officer

Corporate Governance 

Secretary

Positions shown in bold  are members of the Senior 

Management Team

Director of Operations

OISC Lawyer

 


