
 

 
 
 
 
Dear [Redacted], 
 
The Railways (Interoperability) Regulations 2011 – Class 373 e300 Eurostar - 2020 
accessibility deadline  
 
Regulation 45 of the Railways (Interoperability) Regulations 20111 (RIR 2011) makes it 
unlawful for a passenger rail vehicle to be used in service on the trans-European rail 
system in the UK after 31 December 2019 unless it complies with the current or future 
versions of the Technical Specification for Interoperability - Persons with Reduced 
Mobility (PRM TSI) (and/or defined domestic accessibility standards2) except to the extent 
that: 
 

a. a derogation from part of the PRM TSI has been granted under Regulation 14 
of RIR 2011; 

b. a determination that part of the PRM TSI does not apply has been made under 
Regulation 13(8) of RIR 2011; or 

c. a dispensation that part of the PRM TSI does not apply has been granted under 
Regulation 46 of RIR 2011. 

 
This is a dispensation (effective from the date of this letter) made under Regulation 
46(4) of the RIR 2011, granting that the vehicles listed in Annex A, which form the 
trains known as Class 373 need not comply after 31 December 2019 with those 
parts of the PRM TSI 2008 listed in Annex B. This follows consultation with 
DPTAC3. 
 
For the avoidance of doubt, a separate derogation or determination made under point a) 
or b) above would be required for any vehicle listed in Annex A that undergoes an 
upgrade or renewal that requires an authorisation under RIR 2011 after this dispensation. 
  

                                            
1 SI 3066/2011 
2 The Rail Vehicle Accessibility (Northern Ireland) Regulations 2001 or Part 1 of Schedule 1 to the Rail 
Vehicle Accessibility (Non-Interoperable Rail System) Regulations 2010  
3 The Disabled Persons' Transport Advisory Committee  
 

[Redacted]   
Eurostar International Limited 
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Bravingtons Walk 
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Jeremy Hotchkiss 
Deputy Director  
Rail Technical Industry Competitiveness 
Department for Transport 
Great Minster House 
33 Horseferry Road 
London 
SW1P 4DR 
 
Web Site: www.dft.gov.uk 
 
Our Ref: RFSPEC 16/23/2 
 
 
14 November 2019 



 
I have copied this dispensation to the ORR for their information. 
 
Yours sincerely, 
 
 
 
 
 
Jeremy Hotchkiss 
signed by the authority of the Secretary of State 
 
 
 
 
Annex A 
 

Units Vehicles 
373015 

 
3730150, 3730151, 3730152, 3730153, 
3730154, 3730155, 3730156, 3730157, 
3730158, 3730159 

373016 3730160, 3730161, 3730162, 3730163, 
3730164, 3730165, 3730166, 3730167, 
3730168, 3730169 

373211 3732110, 3732031, 3732032, 3732033, 
3732034, 3732035, 3732036, 3732037, 
3732038, 3732039 

373212 3732120, 3732041, 3732042, 3732043, 
3732044, 3732045, 3732046, 3732047, 
3732048, 3732049 

373219 
 

3732190, 3732191, 3732192, 3732193, 
3732194, 3732195, 3732196, 3732197, 
3732198, 3732199 

373220 3732200, 3732201, 3732202, 3732203, 
3732204, 3732205, 3732206, 3732207, 
3732208, 3732209 

373229 
 

3732290, 3732291, 3732292, 3732293, 
3732294, 3732295, 3732296, 3732297, 
3732298, 3732299 

373230 3732300, 3732301, 3732302, 3732303, 
3732304, 3732305, 3732306, 3732307, 
3732308, 3732309 

373221 
 

3732210, 3732211, 3732212, 3732213, 
3732214, 3732215, 3732216, 3732217, 
3732218, 3732219 

373222 3732220, 3732221, 3732222, 3732223, 
3732224, 3732225, 3732226, 3732227, 
3732228, 3732229 



373205 
 

3732050, 3732051, 3732052, 3732053, 
3732054, 3732055, 3732056, 3732057, 
3732058, 3732059 

373206 3732060, 3732061, 3732062, 3732063, 
3732064, 3732065, 3732066, 3732067, 
3732068, 3732069 

373209 
 

3732090, 3732091, 3732092, 3732093, 
3732094, 3732095, 3732096, 3732097, 
3732098, 3732099 

373210 3732100, 3732101, 3732102, 3732103, 
3732104, 3732105, 3732106, 3732107, 
3732108, 3732109 

373007 
 

3730070, 3730071, 3730072, 3730073, 
3730074, 3730075, 3730076, 3730077, 
3730078, 3730079 

373008 3730080, 3730081, 3730082, 3730083, 
3730084, 3730085, 3730086, 3730087, 
3730088, 3730089 

 
 
Annex B 
 

4.2.2.4.1 Operating force for internal fire doors 

4.2.2.4.2.1 para 8 
External door control device visual 
indication 

4.2.2.4.2.2 para 1 
External door control device operating force 
and visual indication 

4.2.2.4.2.2 para 2 Door control device: tactile markings 
4.2.2.4.2.1 para 9 -15 Door closing audible alert 
4.2.2.4.2.2 para 1 Door closing visual alert  
4.2.2.4.2.1 last para Height of door controls  

4.2.2.8.3 para 1 
Bodyside visual destination displays: font 
size 

4.2.2.2.2.1 para 6 Priority seat headroom clearance 
4.2.2.2.2.1 para 2 Priority seat signage 
4.2.2.3 para 10 Wheelchair tipping support width 
4.2.2.3 para 16 Wheelchair space signage (internal) 
4.2.2.7 para 3 Interior doorway width 
4.2.2.6.3.1 para 1 Universal Access Toilet door width  

4.2.2.6.3.1 para 8 
Hinged handrail in the Universal Access 
Toilet  

4.2.2.7 para 3 
Gangway width from wheelchair space to 
Universal Access Toilet  

4.2.2.12.2 para 2-4 Height and depth of external steps 
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