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SES Live Running Memo 9 

To: SES Providers 

From: Jo Salloumis 

Copy: 

Andrew Thomas: Director, Contracted Employment Provision 

Victoria Hughes: Director, Head of CCPD: Change, Policy and Planning Division 

Gill Holmes: Head of Work Programme,  Work & Health programme  and Disability 

Employment Provision 

John Tiplady: Deputy Work Programmes Division Director/Specialist Provision Group 

Manager 

SES Senior Performance Managers and Performance Managers 

Martin Hill - Deputy Director, Head of Provision Performance and Controls Division 

Memo Serial No: 9 

Date: 7th December 2016 

Subject: Changes to Universal Credit Short and Sustained Job Outcomes Definition 

and updated links 

Action: For PRIME provider awareness and distribution across your supply chain 

Timing: Immediate 

Information 

SES Provider Guidance Chapter 1 - Introduction Links to DWP generic and 

framework guidance have been updated. 

SES Provider Guidance Chapter 7 - Outcome definitions has been updated to show 

the Universal Credit short job outcome definition and the Universal Credit sustained 

job outcome definition. These changes are reflected at 7.05 to 7.07. 

SES Provider Guidance Chapter 10 - Payment Validation has been updated to show 

the Universal Credit validation process. These changes are reflected at the end of 

10.78 before Annex 1. 

SES Provider Guidance Chapter 12 - Working with Third Parties has had links added 

to the Safeguarding Vulnerable Groups Act 2006 (Disclosure and Barring Service for 

England and Wales), The Safeguarding Vulnerable Groups Order (Northern Ireland) 

2007 and Protecting Vulnerable Groups Act 2007 (PVG Scotland). 

Further Information / Contact Details 

If you have any queries about this Live Running Memo please consult your 

Performance Manager or contact the SES Policy Team via the DWP SES Policy 

inbox: ses.policy@dwp.gsi.gov.uk 
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