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Specialist Employability Support (SES) live running memo 16 

To: SES Providers 

From: Denise Evans, Disability Employment Provision Policy Team Leader 

Copy: Gill Holmes, Head of Work Programmes Division 

Martin Hill - Head of Divisions 

Provision Performance and Controls Division & Change, Policy and Planning 

Division 

Jo Salloumis, Head of Work Programme & Disability Programmes 

Nick Butler, Deputy Head of Contracted Employment Services and Performance 

Management (South) 

Jeremy Theaker SES Provision Policy Manager 

SES Senior Performance Managers and Performance Managers 

Memo Serial No: 16 

Date: 4 October 2017 

Subject: SES Stage 2 Claims for Supported Employment 

Action: For PRIME provider Information/Action 

Timing: Immediate 

Information 

We have updated the guidance to state that you can now claim short job outcomes 

even if you support customers when they start work. Providers may continue to 

support customers and employers to ensure that the work is sustained. This does 

not include subsidised employment i.e. where wage incentives are paid. This is 

effective for job outcome claims for customers in stage 2 only, from Sept 2017. 

Provider action 

Please read the enclosed amended Provider Guidance Chapters 1 and 13 and raise 

any issues with your Performance Manager, or seek clarification with DWP SES 

Policy via the inbox below. 

Further information and contact details 

Changes to the guidance will be uploaded to GOV.UK within 2 weeks 

If you have any queries about this Live Running Memo please consult your 

Performance Manager or contact the SES Policy Team via the DWP SES Policy 

inbox: SES.POLICY@DWP.GSI.GOV.UK 
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