


            
    

  

  
   

    

    
 

    

   
 

    
 

 

     
   

 

 
            

      
    

 
             

              
           
         

          
       

 
            

           
        

           
        

          
        

 
 

 

  
 
 
 

• The data shows the number of complaints raised from the beginning of the academic 
year in September 2017 to the present. 

Total number of complaints 
September 2017 to present 

1 No. of formal stage 1 complaints raised 
15 

2 No. of complaints upheld ~ 

2 No. of complaints partially upheld 
~ 

3 No. resulting in review of school 
policies 

~ 

4 No. related to the appeal of an 
exclusion of a pupil 

~ 

In relation to parts five and six of your request, St John’s School, Episkopi had the largest 
number of complaints over this period with 6 complaints. Dhekelia Primary School was 
second with fewer than five complaints. 

If you have any queries regarding the content of this letter, please contact this office in the 
first instance. Following this, if you wish to complain about the handling of your request, or 
the content of this response, you can request an independent internal review by contacting 
the Information Rights Compliance team, Ground Floor, MOD Main Building, Whitehall, 
SW1A 2HB (e-mail CIO-FOI-IR@mod.uk). Please note that any request for an internal 
review should be made within 40 working days of the date of this response. 

If you remain dissatisfied following an internal review, you may raise your complaint directly 
to the Information Commissioner under the provisions of Section 50 of the Freedom of 
Information Act. Please note that the Information Commissioner will not normally investigate 
your case until the MOD internal review process has been completed. The Information 
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF. Further details of the role and powers of the 
Information Commissioner can be found on the Commissioner's website at 
https://ico.org.uk/. 

Yours sincerely, 

Army Secretariat 

https://ico.org.uk
mailto:CIO-FOI-IR@mod.uk



