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Foreword

<
ik o

Alun Cairns Liam Fox m
Secretary of State for Wales Secretary of St ternational Trade

Wales is an ambitious outward-looking nation already I am proud to 64 ) department that supports
punching above its weight on the global stage. business W' 0SS the UK.

innovative companies in the world and products made pre rosperity; creating jobs; and sustaining
in Wales are sold right around the globe. ervices.

Our country is home to some of the most exciting and Busi the wealth creators of our economy:

But we want to significantly increase the volume of
Welsh exports and help you benefit from new tr

businesses exported £12.4billion worth of
¥0ds in 2016 - the benefits of which are being felt all

opportunities. over the country.

There has never been a better time for Wels Set up after the EU Referendum, my Department

companies like yours to seize the moment art for International Trade will ensure the UK wears the

exporting to new markets. badge of free trade as an honour, tirelessly fighting
for a global trading system which is more free and

The UK Government has a wide range port more open.

available to Welsh businesses, frgm advite and

guidance to financial assistanc, elp attending We have one of the largest global networks of any

trade fairs. trade promotion organisation, operating in 109
markets.

This document will tell v. o get the help your

company needs to ex xporting your products UK Export Finance is already ensuring Welsh

to other countries. Y@§ug o find examples of companies win, fulfil, and get paid for their overseas

companies thgt e ssfully benefited from UK contracts.

Government s,

And our digital offer, great.gov.uk/uk/cy, is second
I am deli so many Welsh companies are to none - putting businesses just a click away from
alread pONYNg and | genuinely hope that your export opportunities and global buyers.
cogn QYN JOin them.

When one part of the United Kingdom trades more,
A N he United Kingdom, Wales benefits from we all become richer. The whole really is greater than
conomic security and international influence the sum of its parts.
hat®omes from pooling our resources and sharing
r successes with Scotland, England and Northern Trade not only improves balance sheets; it raises
Ireland. living standards and helps build a more prosperous

economy for all.
My job as Secretary of State for Wales is to stand up
for Welsh businesses and do everything | can to help
companies like yours to prosper. My door is always
open to you.

E : trade@walesoffice.gsi.gov.uk
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Export support

Our research has found that many
businesses either have the potential
to export but don’t, or may already be
selling abroad but could significantly
increase their exports with the right
support and encouragement.

Businesses that sell their goods online
may already be exporting, but not
realise it. You have the potential to
access many more customers overseas
and there is support available for

you to do so. Many businesses tell

us they do not know where to go for
information and export advice. UK
Government and the private sector

have a range of services available t
help new and existing exporters. T% .

have come together in a single websit
great.gov.uk/uk/cy.

great.gov.uk/uk/cy has tailored
support and advice for Welsh
businesses on how to start

or increase the amount of S

and services you sell ovegsea has
guides, services and in ation from

the UK Government tners

for new, occasi xperienced
exporters.

The benefj f @xporting for
busines

siness increase revenues
rofit
oosts companies’ profile and
ecognition internationally
Achieves greater levels of growth
- Spreads business risk
- Drives economies of scale
Increases the commercial lifespan
of products and services by finding
new customers and markets
Makes companies more competitive
and innovative
Significantly improves financial
performance and balance sheets
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Export support

Find a ready market for your goods and services through qreat.qov.uk/ulomQ

&2~ Find aBuyer/Find a Seek advice frofnL
‘ [ \ Supplier partners K
. UK businesses can Bus%@n access

create their international adv, our
profile on the Find a of partners
Buyer section of the i

great.gov.uk/uk/cy @
website. International 0 gistics companies and
buyers view these eCommerce platforms.

profiles through the Find @
a Supplier service on the
same site. (L

, Find an export Q Guides to exporting
l opportunity
H’ Guides, including country
Allowing U@inesses information, for new,
to sear: sands of occasional and existing
expo rtunities exporters - helping
ang&e e new businesses to be an
n@cements based on exporting success.
ir interests.

A0
%o Find the right online
marketplace

L Selling online overseas
helps businesses find the
best online marketplaces
to sell their products
and take advantage of
preferential deals.
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Financial support S
UK Export Finance (UKEF) is the UK’s @(‘l/

export credit agency and a part of the To find out more about how

Department for International Trade. government-backed finance
insurance can help you malfe

exports happen, contact Math

Our aim is to ensure that no viable Hughes, UKEF's Export fnanc

Welsh export fails for lack of finance Manager for Wales, fgfMee and

or insurance. We can provide financial independent co o) Mathew.
support for any size of exporter hughes@ukexpdRtfi)ance.gov.uk or
across all sectors, from capital goods visit www.gouuRNX-export-finance

to services and intangibles such as T:07772 %
intellectual property.

UKEF helps a growing number of Welsh
companies to: <
win export contracts by providing

attractive financing terms to thei
overseas buyers to help facilitatew
purchase of capital goods/seryiges "
- fulfil contracts by supporti @rt
working capital trade Ioan@
performance bonds
- get paid by insurins@st the risk

of non-payment

We exist to ¢ ent, not compete
with, the ercial sector and

s to help exporters find
financial solution, whether

private provider or from the
overnment.
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Using events to increase

your exports

Attending events is an excellent way
to access export opportunities. UK
Government can help you to prepare
for, attend and derive maximum
value from events.

Events can help you;

- win export business

- explore new markets

- expand in existing export markets

- meet new international business
partners

- raise your global profile

- develop and improve overseas
marketing strategies

- increase skills

- overcome trade barriers

- research trends and new
technologies in your sector

- confront your competition

UK Government’s assistance inclﬁtg

Events and Missions Prog %

which provides a portfolio@ t
0

focused activity at establishe
international trade sho

global events and tr
and from export m .

includes market on, business
introductions, sing and other
marketing a@notional support.
To learn , go to www.events.
trade.

%‘ow Access Programme which
dyides funding to help you showcase

o products at overseas trade
shows. To find out more, go to www.
gov.uk/guidance/tradeshow-access-
programme

Sy ) Al

_
)
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The UK Government provides advice and consulates and high commissions su‘%%

assistance on trading opportunities for UK companies, overseas investor
Welsh businesses of all sizes and in all potential purchasers of British
parts of the country. %
These overseas experts can advi
We can help companies like yours to: your business on market cbditiohs,
8% access the right international competitors, requlatio andards in
«X+ contacts or partners foreign countries. Th dvise you on
how to influence makers, help
find the best way to do business you organise pr al events and
in an overseas market work on your any's behalf to identify
potential trplN partners.
M increase profits through effective a
.llll overseas promotion The UKGO ment also runs a global
pro of events and missions that
You can talk to an adviser who will be mpanies can join. In 2016-17 more
able to advise you on opportunities and 0 trade missions and events were
help your company to access the UK lable to UK companies, including more

countries throughout the world. and outward missions to and from the UK

Government's network of experts bas% tMan 80 UK Government created inward
and our key trading partners globally.

The UK Government's extensive &&eraas
network of commercial staff

1’200 peqpledin 1095?“”me5 . i?g If you want to find out how your

0 maximise demand for roducts

and services overseas @Jporting HO PRI (C2 I GlEleiEss trsdeks/upport,
UK companies biddir@a Migh value then go to great.gov.uk/uk/cy
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Case Studies

Airbus

]

Every day, Welsh exports help millions

of airline passengers travel across the
world in safety and comfort aboard Airbus
aircraft.

The global aircraft manufacturer’s
Broughton plant in Flintshire plays an
integral part in the building of some of the
world's bestselling aircraft, making the
wings for the entire Airbus range from the
A320 Family up to the iconic A380.

As a crucial part of the UK aerospace
sector, which is currently the largest

in Europe and second in the world,
Broughton has benefited from around

£2 billion investment in manufacturing
facilities since the turn of the millennium.

The UK Government has recognised
the importance of the UK aerospace

and expertise to help stimulate n
innovations and business growth.

particular, as a catalyst for p
private sectors to work closely tgegsure
the UK maintains its positiop at t§# cutting

edge of innovation in aero%Qace.

And it's not just aerg @roducts -
investment in skil’'Ng reated high value
Welsh jobs and t ¥ able expertise
that companie&s Wales can benefit

sector and has provided investment (LQ

from.

With Aige @rrent order book providing
work fag th next ten years and beyond, a
: @ind robust partnership with the
rnment is crucial to maintaining
K's and Wales' vital role in this

ess story.

“Airbus has enjoyed a long and successful
relationship with the UK Government
which has helped secure investment in
new technology, manufacturing and
skills, putting the UK at the forefront of
aerospace technology.”

Paul McKinlay
Senior Vice President
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BCB International

Cardiff's BCB International has been The company'’s products are being u

N
designing and making specialised combat piracy off Somalia. A BCBgs
protective and survival equipment since called Barracuda snags itself aro
1854. attacking small vessel and wr ) TN

webbing, thereby disabling it.

The company supplies military forces with
equipment such as body armour, first aid K
kits and camping supplies. It exports 40

per cent of its products, mainly to the

US, the Middle East and Europe and has a “We found that the
turnover of nearly £9million.

services were

BCB benefited from UK Government help their service Jfor us then they can
when it won a significant contract to work for I'd urge companies to
supply the Ecuadorian Navy with 100 units have a reat.gov.uk/uk/cy”

of inflatable body armour. The country’s
navy wanted a payment guarantee and UK i "
Export Finance (UKEF) stepped in to share 5
the risk through its bond support scheme

@lg Director
so BCB could use it as working capital for
the order and take on more business. L =
Tl
The company'’s flagship products include

camouflage make-up and FireDra
the system used by the British A
help soldiers heat their ration arm

drinks in all weather condition yond
military use, there is a mgmyg international
market for Fire Drago th® camping,
survival, leisure mar and catering
markets.

-

BCB sandbag filler being used by British troops during the flooding in south west England.
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Cloth Cat Animation #

,ﬁ'

Cloth Cat Animation joins the roster of The UK Government supported ClothgCa Q
successful creative companies based financially to attend the annual Kigmgle

in Wales whose exports are seenon TV children’s media summit in Miami$ \
screens across the world. Cat also attended the UK GovgrnihwsP2P

trade show in Shanghai.
The Cardiff-based studio is the largest

animation production company in Wales. The company enjoyed an success in
Its multi-skilled and experienced team January this year whe o-production
of directors, producers, artists and animation Ethel a , based on a
technicians have driven the company's Raymond Briggs as voted “Best of

success by sharing their passion for great Fest" at Palm \nQ% International Film
design and engaging storytelling. Festival in% rnva.

Cloth Cat specialises in creative, inventive, 0

design-rich projects with a strong

technical grounding for all audiences @

via broadcast series, film, commercials, Q

games and web content.

It has the ability to take a project fro
concept and early development through

to broadcast online delivery, all w the ) L

same building. “Our relationship with the UK
9 Government helps us take advantage of
ti the growing number of opportunities

has been seen on a s including

CBeebies, Disnegf! on Network, Jon Rennie
Sprout, Neffli TEjr, ABC Australia
and many hannels worldwide.

RO

As an exporter and co-prgguc
partner, Cloth Cat's wo een seen for trade and distribution on digital
on networks acros$ e. Its work platforms.”

r

Managing Director
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Dawnus

Swansea-based Dawnus delivers civil
engineering solutions for public and
private clients such as mine infrastructure,
dam construction, port works, bridges and
groundworks for railways and roads.

The company provides training, project
management and engineering services
and provides its own plant and machinery
for these contracts.

Half of Dawnus' work comes from
contracts in West Africa. In 2012, £20
million of its £175 million turnover came
from Senegal and around £67million from
Sierra Leone. Showpiece projects include
a railway refurbishment as well as port
and mine works for a Sierra Leone mining
company, African Minerals Plc.

of services, including equipm
training, to help London NiQi
another Sierra Leone-

it from UK

rtrerm finance

C ith providing a
formance bond to secure

Dawnus was able t
Export Finance’
scheme w
USS$15 mill

the deal,

This help allowed the London Mining Q
project to get underway and Daw

has gone on to explore opport i%

in Liberia. Its African success gtojy

continued when, in June 2015, t

company was awarded a tyf-yea

contract to build the mgg U works at
Mount Coffee Hydropo%lant in Liberia.

“The sup, e UK Government
enabl, ecure the bonds which were
Vilghey ring these signature projects.”

b Jones
naging Director
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Case Studies

Flamgard

P

Flamgard Calidair is an international leader in
the design and manufacture of High Integrity
HVAC Dampers.

Based in Pontypool, the company’s designs
are used in a wide range of market sectors
including defence, marine and offshore,
nuclear power, petrochemical oil and gas,
metros and tunnels.

Founded in 1981, the company has
established a loyal customer base, swiftly
building a reputation for high quality and
excellent customer service.

Flamgard was recently awarded one

of its largest ever overseas projects,
manufacturing and supplying ventilation
control dampers for the Chernobyl New Safe

moveable metal structure, a vast arch t
reaches 108 metres into the sky.

Designed and built by the Frenc rtium
Novarka, the arch is intended to Qweflain

the remains of the No. 4, r that was
destroyed during the Ch byl disaster in
1986. Flamgard's fir olation dampers

Confinement (NSC) project in the Ukraing®
the heart of the project is the world's lar8es|
hat

part of the co
to contain
insurance ceived from UK Export

Finance lamgard in securing the
Ch yIWoject.
*

Other high profile contracts include th Q

French navy, placing orders for fire

shut-off dampers to be used in its e
fleet. Another new area of busife e
company is Latin America, whele gard
has appointed a new Braziligg distMbutor in

response to growing dem or its damper
products.

With the aim of fo @ew business
prospects, Fla r o recently attended
a trade mission{toNapan which was
organised K Government.

“The rt we received from UK

G nt and the private sector

ed us to win big in a global
rketplace.”

Steve Edwards
Managing Director
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Halen Mon

:-;

Halen M6n has been exporting since 2001
when the company went to a trade show in
Dublin to find an Irish distributor - and came
back with an American one.

Overcoming obstacles including convincing
US citizens that Halen Mén is suitable for
vegetarians - and is made in Wales, not
whales - has meant the US market continues
to be important alongside EU countries such
as Italy, Spain, France and Denmark.

The UK Government has helped Halen Mén
to set up meetings with buyers in markets
ranging from Hong Kong to Singapore,
China, Russia and Japan.

The company has learned how to navigate
the necessary paperwork, comply with
export and labelling regulations and ha
been inspired by meeting GREAT Britis
companies on trade missions and

events.

With the UK Government's, Ip,an
Mon has discovered whicicoWgtries have
a monopoly on salt i witzerland,
Vietnam), which on r added iodine

(Denmark and S d) and which are
receptive tQ

V

With the help of the UK Government t Q

company attained Protected Desiggeson
of Origin status in 2014 which su
strategy of selling in the EU an¢b

S

The company believes the hgtp it h¥s been

given over the past 21 ye rk allowed it to
grow to the point where@w sells salt in17
countries.

eases business, spreads
h different markets and is,

2

on Lea-Wilson
-founder
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Case Studies

Penderyn

Penderyn Whisky has become a high quality
marque since it was launched on St David's
Day, 2004, in the presence of HRH Prince
Charles.

Based in the southern tip of the Brecon
Beacons National Park - and using the local
supply of spring water - the company has
gone on to produce what is recognised as
one of the finest single malt whiskies in the
world.

After captivating connoisseurs in the UK,
Penderyn Whisky has gone on to find new
markets in 25 countries including China,
Russia, and Australia. Only last November
the company went to New York to raise its
profile with a tasting event.

Penderyn has worked on building overseas

been previously featured in the “Exportin
is Great” programme.

The company has participated §
missions and had support for

markets by using advice and assistance
provided by the UK Government and h

specialist shows and events and recenffly Q
held discussions with the Secretar t

for Wales about exporting and bra

spirit drinks.

Penderyn's Brecon site has Qpste
Government visits as it has4gown - opening
a visitor centre at the di in 2008 and
increasing productiong .

Company managj %tor Stephen
Davies has flo evlag for Welsh whisky

at Downing St the annual St David's
2014, 2015 and 2017.

wlcal to the long term success
Pll-being of our business that we
ld our brand in carefully selected
#port markets and we are grateful to
have UK Government support to help
us to achieve our objectives.”

Stephen Davies
Managing Director
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Radnor Hills

-

Radnor Hills started filling cups of mineral
water from a family farm in Mid Wales in
1991 - with the company selling foil sealed
cups to airlines for in-flight catering food
trays. A few years later the company
bought a bottling line and introduced
bottled mineral water and flavoured spring
waters to its range of products.

In 1996, the company visited the SIAL
international food and drink tradeshow in
Paris and began its journey into exporting.
After regularly attending overseas
tradeshows in Paris, Cologne, Amsterdam
and Barcelona, Radnor Hills has gone on
to sell its products in France, Germany,
Sweden, Spain, Malta, Cyprus, Greece,
and even as far afield as China, Malaysia
and Trinidad. Radnor has received a lot of
support, advice and assistance from the

invaluable to breaking into export marke
in Europe and further afield.

While the export market is sti@ Il
proportion of the company's illion
turnover - of which 50 p nt comes
from bottling own labe %inks for
three major UK food s-itisan
important target The company

believes exportsg e \}ital role to play
in Radnor’s fiye- @ blan to increase the
proportionE or branded products to

70 per ce nover.

QQ)

UK Government and the local Chamb
Commerce over the years which has b®e

“Radnor Hills received invaluab (L
funding for projects in the ear; %
of the company’s developme

as help, training and support fo

as a new exporter. Tradegisits ¥nd
exhibiting at overseas itions have
been extremely useful@e company.”

William Watki Q
Managing Di@d Founder
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Reid Lifting
Chepstow-based Reid Lifting is a pioneer in The UK Government's overseas marke(LQ
|

the design and manufacture of lightweight, introduction service has provided LQ

portable lifting equipment. introductions to new markets, wj

The equipment is designed to be easily conducting market research follo by
transported to the job and manually arrangement of a series of garm’'¥ontact
assembled with minimum fuss and tools. interviews during a tradgmSN

also supported with gov ent arranged
The quality and innovation in the product receptions at emb3d invites to
range was recognised with a third Queen's potential custom etworking or
Award for Enterprise in 2013. other in-mark . These programmes

have been ly useful for Reid Lifting
Exports count for 50 per cent of the in Japan, C% Yy, Spain and Sweden.
company turnover and this has been
developed by consistent investment in @

time, effort and development of long term

relationships. Q

IUIt( Gforl’/ e.:jnf?ﬁf‘t support ?as ulr:de{ﬁ inn% ‘UK Government was important in
ot of Reid Lifting's export work with a r&n . . .

of methods used in different market helping Reid fake its first steps as an

exporter - with advice around our target
markets and the paperwork needed to
get to them.”

Nick Battersby
Managing Director
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Snhowdonia Cheese f

Company 5,
Snowdonia Cheese Company launched its The substantive product range, along it
long range business strategy in 2003 “to more recent varieties including Boysmigg
manufacture and sell a globally recognised Berry and Red Storm have thriv Q
niche brand on each continent of the world markets across Europe, North Amdari sia
promoting the true values of Wales."” and pacific nations.

The iconic products are spearheaded by Snowdonia was pleased

& with the UK

Little Black Bomber, Green Thunder and Government at both the r Fancy Food

Red Devil, helping the company succeed in Show in Fran Sanc oodex Tokyo

progressing towards their target for year during 2016 - Sn has increased

2025. foothold, sales iMvestments in these
markets as |T®f this substantive

The business was launched as a response activity.

to the ‘globalised food renaissance’ and the
UK Government has provided a conduit into
international trade through its embassy

network, diplomatic channels, and strategic i . .
assets including trade show platforms and markets. Working with the UK
government and ultimately our

ministerial endorsement.
(L global partners and consumers, the
e

Snowdonia Cheese Company sees sop trading opp(?’rtunltlesfor Britain are
¢ exponential.

¢ has incredible global
#nships that are trusted in

of Wales's key values as a place to ¢ 0

dream, to believe. Brand Britainjesatly

trusted for its integrity in globakgna)kets John NeWt.°"'J°"e5
and the Welsh people hav Managing Director
instinct to care, which is

company's behaviour, and products.

Ambition and visj eventraltoa
successful Qusiffe d Snowdonia achieves
this throug planning, attention to

the capacity to deliver
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Sector: Technology

Case Studies

SPTS Technologies

SPTS Technologies has a long history
of innovation and pioneering new wafer
processing technologies for the global
semiconductor and micro-electronics
manufacturing industries from its
headquarters in Newport, South Wales.
Presented with the Queens Award for
Enterprise in International Trade 2013,
SPTS exports over 95 per cent of its
products to global customers worldwide
and has surpassed £1 billion in export sales.

SPTS's equipment is used to manufacture
semiconductor and micro-electronic
devices that are found in many of the
consumer electronic products, domestic
appliances and automobiles that impact
our lives on a daily basis, including nearly
every smart phone in the world, energy
management and control sensors in home

and business sustainability. The U
Government provided SPTS with ii\g/d®ble
training on import/export com’@c and
a comprehensive audit of its p ures.
This support provided SP ith the
knowledge and tools n to manage

risk and supportam -efficient
export business.

SPTS has a track record of identifying
new technologies and applicationsymy
penetrating new global markets.
SPTS decided to expand its fo

the UAE and set up an agent irPA

habi,
the UK Government, the Bg{fz C@fires

for Business (BCB) and als
instrumental in carryin
of the proposed agenfaNl g
that both parties N
N

requirements for,
UAE and therejgn™mising a level of risk
a new market with no

of doing busin¥g
previous I% pport.

he CBI, were
e diligence

Qle assistance and training provided
y the UK Government enables us to

appliances and automobile safety syst
Exporting is key to SPTS's growth strateg

understand and successfully navigate
what are sometimes complex shipping
requirements and regulations to deliver
our products to our global customers
without disruption.”

Kevin Crofton
President of SPTS Technologies
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Unit Superheater

Engineering

Swansea-based company Unit Superheater
Engineering started in 1983, making
specialised thermal equipment for use in
heat exchangers. The 65-strong company
supplies clients in the energy and oil and
gas sectors, including EDF, Eon, Total and
Exxon Mobil. Unit Superheater exports

20 per cent of its work, mainly to Nigeria,
Pakistan and Russia.

The UK Government was able to help

the company in 2012 when it won a
contract to supply a Libyan state-owned

oil and gas provider with custom-made
components for one of its heat exchangers.
The contract, worth £212,000, was an

insurance. Unit Superheater successfully
applied to UK Export Finance for an Ex
Insurance Policy which covers an expo®e
against the risks of non-payment caused
specified buyer or political risks.

The company - now part of the@
Birwelco - has continued its ov as
success story, opening officdg in Houston
in the USA and Al-Khob! Saudi Arabia.

attractive opportunity for the company, but
it was unable to find private sector trade @)

welco was

Nearer to home,

commissioned rtake a diverse

range of egimdge and construction
\ b davelER,

South Hook LNG (liquefied natural
terminal at Milford Haven, Europe
LNG terminal. The company p
man hours into a project with
of £35 million.

“UK Government help@&e advantage
d

of untapped ma sists our
company in bec%uly global.
Promoting ougmRr ts and services
through ex rkets offer us variety,
the abilit@ ad our risk and
enhar@ erformance on the world

sta,

y, :' 0

fillajvalue

hillips
up Managing Director




RIGHT NOW

THE WORLD
WANTS QUALITY UK
GOODS AND SERVICES

There are millions of people across
the world looking for your skKills,
expertise, goods and services.

The demand is out there.
You should be too.

great.gov.uk/uk/cy
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