
 

 

  

UK Energy Portal Outage  

 

 
Please be advised the UK Energy Portal will be unavailable from 6pm on Friday 
27th November until 9am on Monday 30th November for extended maintenance.  
 

During this time PON1s will need to be submitted by email, using the pro-forma for 

reporting oil and chemical releases/discharges from offshore installations and 

pipelines form, and sent to BST@beis.gov.uk. There will be a requirement to 

resubmit via the UK Energy Portal once maintenance is complete. 

 

Further details on the UK Energy Portal outage from the Energy Portal IT team: 

 

As part of the Energy Portal Transition Project, we are rehosting the Energy Portal 

Services from Fordway to UK Cloud Datacentres. 

 

We have already migrated and tested our UAT services and are now ready to move 

the Production (LIVE) and Disaster Recovery (DR) services.  Whilst these services 

are being relocated, the Energy Portal will be unavailable from 6pm Friday 27th 

November until 9am Monday 30th November.  Apologies for any inconvenience this 

may cause. 

 

Once the move is complete, access to your applications over the Internet will 

remain unchanged (see URLs below), however, please note that from Monday 30th 

November any Internal Portal access will no longer be needed and all services 

should be accessed using the main link. 

 

If you have links saved in your favourites, please check and update (if required). 

 

• BEIS - https://itportal.beis.gov.uk 
 

• CA Portal - https://itportal.beis.gov.uk/eng/fox/ecp/CAP_LOGIN/login 
 

 

mailto:BST@beis.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fitportal.beis.gov.uk%2F&data=04%7C01%7Csaravanan.marappan%40beis.gov.uk%7C7bc68715aa314d4ec51908d8906fcd31%7Ccbac700502c143ebb497e6492d1b2dd8%7C0%7C0%7C637418157268029615%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IDP7qq5lm8jLSao19lFGjvRa3lhc3L2wogZ5iHIpSV4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fitportal.beis.gov.uk%2Feng%2Ffox%2Fecp%2FCAP_LOGIN%2Flogin&data=04%7C01%7Csaravanan.marappan%40beis.gov.uk%7C7bc68715aa314d4ec51908d8906fcd31%7Ccbac700502c143ebb497e6492d1b2dd8%7C0%7C0%7C637418157268029615%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bZRLTj%2B6cyv15Q%2BgFRtolNG%2BtnFSVADEIIr7kF0j86A%3D&reserved=0

