[Redacted]
Subject: pubs code of practice

Hi i run [Redacted] pub in [Redacted], i have taken on a 5 year running tenancy through star
pubs and bars. which started [Redacted] and i have to say i am really happy with the
support i have received through star pubs.

| have received numerous items through our area manager to support my business like
banners to promote food and sports, they have a great online design team to i can have
plenty of posters / leaflets sorted out and they also come with a 50% discount.

we have just started a new food menu which again was supported through our area
manage which consists of free menus spec sheets alligen sheets and even a 30% from
brakes for the food. | feel that if i didnt have the support of my area manager and star pubs
we would not have done as well as we are doing and it also takes a lot of pressure off me
knowing i have the support there

thanks

[Redacted]



