QUEUE MANAGEMENT AND SIA LICENSING

This guide explains how SIA licensing may affect the way you manage queues and access to your
premises.

Many businesses employ or contract staff to control access to their premises and manage queues.

The people who do this job may need to hold an SIA licence.

Any person who performs a licensable activity must have an SIA licence or a licence dispensation
notice (LDN) issued by an SIA approved contractor. If they do not then they are breaking the law.

Do they need a licence?

Notes:

* In relation to Covid-19 rules, this may include (but is not limited to): ensuring a person is wearing a face covering; requiring a
person to prove their identity (including temporarily removing a face covering); requiring a person to pass a temperature check.

Safety reasons?

Is the person’s sole job function to supervise the queues and/or
other areas to ensure social distancing of people for Health and

@

Do any of the other activities required from this person count as
licensable activity? e.g. guarding premises (which includes
determining whether someone is authorised to enter*),
property or other people?
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| Is the activity in relation to a licensed premises**? |
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ground?

Is the premises a certified sports

o

Is the person employed by the holder
of the safety certificate™** related to

the certified sports ground?
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A person employed
directly by the holder
of a Sports Ground
Safety Certificate does
not require an SIA
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Is the person
employed directly
(i.e. not
contracted from
an outside
supplier)?
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licence to work at that
premises

People who perform licensable activities must hold an
SIA licence.

Visit the SIA website for more detail about what is a
licensable activity and a list of Approved Contractors.

Security Industry Authority

If this is their sole task and
they perform no other

licensable activity, they do
not require an SIA licence.

If they perform no other
licensable activity, they do

not require an SIA licence.

If the person is not supplied
under a contract for services
they do not need an SIA
licence.

**A definition of ‘licensed premises’ can be found at www.legislation.gov.uk/ukpga/2001/12/schedule/2/paragraph/8

***Not applicable in Scotland




