
How the petitioner solicitor applies for a 
Decree Nisi (Undisputed) & Decree Absolute

July 2020 



Divorce Legal Professionals onboarding pack

Solicitor

Project Team

Login to 
CCD and 
filter 
‘Awaiting DN 
application’ 
to see the 
case is now 
ready for 
Decree Nisi 
application.

From the 
Next steps 
drop down 
list select 
‘Apply for 
Decree Nisi’ 
and click Go.

Confirm the 
petitioner 
wishes to 
apply for DN. 

E-mail any 
queries to 

CTSC inbox 
-

divorcecase
@justice.gov

.uk

The CTSC will 
respond to any 

queries received 
via email

Process map - applying for a Decree Nisi (Undisputed)

Review the 
original 
petition and 
confirm that 
everything is 
true and 
unchanged.

Complete 
the DN 
application 
depending 
on the 
reason for 
divorce

Select the 
cost 
preference, 
upload any 
additional 
document(s) 
and 
complete the 
statement of 
truth.

Review the 
Check your 
Answers 
page and 
Submit the 
DN 
application

Review the 
respondent’s 
acknowledge
ment of 
service 
which is 
located 
within the 
documents 
tab.

Court staff refer the DN 
application to a Legal 
Advisor for consideration 
electronically and the 
L/Adv assesses this 
directly on CCD 

Once the legal advisor has made 
their decision the result will be 

sent to the petitioner Solicitor via 
a notification and an auto-

scheduler will list this for DN 
pronouncement.
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Apply for Decree Nisi (Undisputed)

You will receive an email notification to say that the AoS has been filed and you can now apply for the DN. The AoS will display the case tab view 
and then you will need to select either ‘ Draft DN Application’, ‘Update DN application’ or ‘Apply for Decree Nisi’ from the Next step drop down.

The DN completion is a 2 stage process (please see slide 3). Firstly you complete the draft of the DN and continue up to the complete button. If 
you do not complete the DN application it will not save. Then after discussion with you client you will re-access CCD and either select Update DN 
if revision is required or you will submit DN if everything is ok. 

You can view the Respondents 
AoS in the documents tab.
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Apply for Decree Nisi (Undisputed)

Once in the documents tab you will see the following information displayed;

You will need to click on 
the link to view the AoS 
submitted by the 
Respondent. Depending 
on your browser this 
will either download as 
an additional document 
or it will be displayed in 
a new tab in your 
browser.
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Apply for Decree Nisi (Undisputed)

You can now review the original petition and confirm that everything is true and unchanged.
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Apply for Decree Nisi (Undisputed)

Behaviour Fact

Answer the questions on 
this page in order and 
click Continue.

Some parts of this page 
will only become visible 
depending on the 
answers you provide to 
the questions. 
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Apply for Decree Nisi (Undisputed)

Adultery Fact; 

Answer the question on this page in 
order and click Continue.

Some parts of this page will only 
become visible depending on the 
answers you provide to the questions. 

If you reply no this will end the journey 
and you will receive further 
information on the screen.
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Apply for Decree Nisi (Undisputed)

2 & 5 years separation 
Fact

Answer the question on this page in 
order and click Continue.

Some parts of this page will only 
become visible depending on the 
answers you provide to the questions. 

NB: The screen shot opposite is for 2 
Years Separation but the content is 
the same for 5 Years Separation.
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Apply for Decree Nisi (Undisputed)

Desertion Fact

Answer the questions on this page in 
order and click Continue.

Some parts of this page will only 
become visible depending on the 
answers you provide to the questions. 
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Apply for Decree Nisi (Undisputed)

Cost preference at DN stage. 

This screen only shows when the 
petitioner has requested to claim 
costs.

The information you input into the 
DN application will be visible to the 
Legal Advisor when they are 
assessing the DN application. We 
are working on a revised costs 
journey for the initial application but 
in the interim the DN journey will 
allow you to be more specific in 
relation to the costs you wish to 
claim.
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Apply for Decree Nisi (Undisputed)

You must answer the question on this 
page in order to continue. Please click 
Yes to upload documents or No to 
continue.

This section Some parts of this page 
will only become visible depending on 
the answers to the questions. 

Upload additional 
document(s)

Only displays if you select yes above 
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Apply for Decree Nisi (Undisputed)

Answer the question on this page in 
order, enter your name, the firm 
representing the petitioner, and then 
click Continue.

Statement of Truth
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Apply for Decree Nisi (Undisputed)

Check your answers

Change

Change

Change

Change

Divorce for solicitors and professionals
Case list New petition

BETA This is a new service - your feedback will help us improve it for you.

<  Back

Have you made any changes to the application?

Is the respondent’s behaviour still continuing?

Does the petitioner accept the respondent’s cost claims?

Do you want to upload any other evidence?

Yes

Yes

No

Yes

You can download this page as a pdf document to send to the petitioner if you wish. 

Review the details of the DN application 
on this page and then click submit. 

Check your answers
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Apply for Decree Nisi (Undisputed)

Your decree nisi application has 
now been submitted and will be 
referred to a legal advisor for 
consideration.

You will then receive a 
notification of the outcome 
from the Legal Advisor. 



Solicitor Decree Nisi – Refusal Reasons from the 
Legal Adviser  (Clarification and 
Amend Journey)
)



Decree Nisi Clarification and Amend 
A legal advisor may reject the entitlement to a Decree Nisi and ask for further clarification or 
amended petition. 

You will be notified of the refusal via email and be re-directed to the online platform to manage your 
cases. You will be able to select ‘amend petition’ to enable the petition to be amended and will also 
be required to pay a fee of £95. 

Details of the refusal 
process can be found 
on the guidance pack-
Decree Nisi Clarification 
and Amend Petition 
Journey for Solicitors:

https://www.gov.uk/guid
ance/hmcts-online-
services-for-legal-
professionals. 

Divorce Legal Professionals onboarding pack



How the petitioner solicitor applies for a 
Decree Absolute
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Apply for Decree Absolute

You will receive a notification 
informing you that the Decree 
Absolute can now be applied for. 
Follow the link in the notification to 
access the case. 
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Apply for Decree Absolute

Once in the case you will then need 
to select ‘Apply for Decree Absolute’ 
option from the ‘Next Steps’ drop 
down menu.

This is the screen that will then 
appear. 

Click continue to complete applying 
for Decree Absolute.


