






use all reasonable endeavours to act as soon as practicable and with reasonable expedition, in 
order to take the specified action as soon as possible. 

5. The "Refund Amount" shall be determined as follows:

S -  (£[]x B)

Where: 

(a) "S" is the total amount, made up of the individual Shortfall Fee(s) which were paid by
or on behalf of a CHC Resident to Care UK from I October 2015; and

(b) "B" is the number of actual days that a Shortfall Fee was paid by or on behalf of such a
CHC Resident at the relevant Care UKCare Home at which the CHC Resident took up
residence from 1 October 2015 until the date of the Undertaking.

6. To make the offer and any payment of the Refund Amount in accordance with the Undertaking 
and the Steps Plan as set out at Schedule 3, in the following order of priority where applicable:

(a) To the person who has been identified as a Third-Party Contributor under any relevant 
admission agreement concerning a CHC Resident and who has paid the Shortfall Fees 
on behalf of the CHC Resident ("the CHC Resident's Third-Party Contributor"); or

(b) Where the CHC Resident is alive, to a person lawfully authorised to negotiate and 
receive such a Refund Amount on behalf of the CHC Resident under a power of attorney 
or pursuant to a court order ("the CHC Resident's Attorney"); or

(c) To the CHC Resident; or

(d) Where the CHC Resident has died, to the lawfully appointed personal representative(s) 
of the deceased individual's estate ("the CHC Resident's Personal Representative").

7. By no later than 30 November 2020, to take appropriate steps to identify the CHC Resident, the 
CHC Resident's Attorney, the CHC Resident's Third-Party Contributor, or the CHC Resident's 
Personal Representative (as the case may be) and to make an offer of the Refund Amount to that 
same CHC Resident, the CHC Resident's Attorney, the CHC Resident's Third-Party Contributor, or 
the CHC Resident's Personal Representative in accordance with the Steps Plan set out at 
Schedule 3 to the Undertaking and the offer letters as set out in Schedule 4 to the Undertaking, 
and, where necessary, to take those further subsequent steps to secure acceptance of the offer as 
set out in the Steps Plan.

8. Within 30 days after the date on which Care UK is notified that an offer of payment of the Refund 
Amount is accepted by the CHC Resident, the CHC Resident's Attorney, the CHC Resident's 
Third-Party Contributor, or the CHC Resident's Personal Representative (as the case may be), to 
make payment of the relevant Refund Amount to the CHC Resident, the CHC Resident's Attorney, 
the CHC Resident's Third-Party Contrib utor or the CHC Resident's Personal Representative (as 
the case may be).

9. Where Care UK has acted in accordance with the provisions of the Undertaking and the Steps 
Plan set out at Schedule 3 and has not been able to identify and/or to make the offer to the CHC 
Resident, the CHC Resident's Attorney, the CHC Resident's Third-Party Contributor, or the CHC 
Resident's Personal Representative (as the case may be) by 30 November 2020 pursuant to 
paragraph 7 above, to:

(a) Continue to attempt to identify the applicable recipient in accordance with the Steps 
Plan set out in Schedule 3; and 
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Signed on behalf of Care UK Health & Social Care Holdings Limited by: 

[] 
3 September 2020 
 

Signed on behalf of Care UK Community Partnerships Limited by: 

[] 

3 September 2020 
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Schedule Index 

 

Schedule 1 List of Care UK’s Corporate Entities 

Schedule 2 Agreement Relating to Additional Fees for CHC Resident 

Schedule 3 Steps Plan 

Schedule 4 Offer Letters 
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