
 
 

Withdrawn  
 
 

This publication is withdrawn.  
This publication is no longer current. For referrals made from April 2017, read the New 
Enterprise Allowance phase 2 provider guidance. 
 

https://www.gov.uk/government/publications/new-enterprise-allowance-phase-2-provider-guidance
https://www.gov.uk/government/publications/new-enterprise-allowance-phase-2-provider-guidance


New Enterprise Allowance live running memo 
 

To: New Enterprise Allowance Providers 

cc: Category Managers   From: Change, Policy and Planning Division 

Senior Performance Managers 

Performance Managers 

Memo Serial Number: NEA LR 08     Date: 30 March 2016 

 

Subject: NEA Provider Guidance v7.0 

Action: For information and action 

Timing: Immediate 

Background 

A new version of provider guidance has been published.  The provider guidance can 

be found on GOV.UK. 

Summary and action 

This new version of provider guidance includes; 

 Incorporates all previous Live Running Memos (1-6) 

 Paragraph 3.24 has been simplified following enquiries 

 Section 4 now included the Change of Circumstances via Unencrypted Email for 

Current Benefit participants (Jobseekers Allowance / Income Support / 

Employment and Support Allowance) 

 Section 6 Table 1 now includes a note within Start Trading highlighting a suite of 

evidence should be obtained 

 A Version Control List has been added showing the dates of previous Live 

Running Memos and Provider Guidance publication dates 

Further Information Contact Details 

In the first instance all enquiries should be directed through your Performance 

Manager. 

https://www.gov.uk/government/publications/new-enterprise-allowance-dwp-provider-guidance
https://www.gov.uk/government/publications/new-enterprise-allowance-dwp-provider-guidance

