
36©  Crown copyright 2020 All times are UTC

 AAIB Bulletin: 2/2020	 G-STBB	 EW/G2019/08/29

INCIDENT

Aircraft Type and Registration: 	 Boeing 777-36, G-STBB

No & Type of Engines: 	 2 General Electric Co GE90-115B turbofan 
engines

Year of Manufacture: 	 2010 (Serial no: 38286) 

Date & Time (UTC): 	 24 August 2019 at 1740 hrs

Location: 	 En route from London Heathrow Airport to JFK 
Airport, New York

Type of Flight: 	 Commercial Air Transport (Passenger) 

Persons on Board:	 Crew - 17	 Passengers - 302

Injuries:	 Crew - None	 Passengers - None

Nature of Damage: 	 Burnt out oven motor in aft galley

Commander’s Licence: 	 Airline Transport Pilot’s Licence

Commander’s Age: 	 53 years

Commander’s Flying Experience: 	 13,899 hours (of which 4,827 were on type)
	 Last 90 days - 173 hours
	 Last 28 days -   39 hours

Information Source: 	 Aircraft Accident Report Form submitted by the 
pilot

Whilst in the initial part of the cruise, the captain was called by the senior cabin crew 
member informing him that there was a suspected fire in the aft galley.  Shortly afterwards 
the cabin crew member confirmed that blue smoke was emanating from the oven unit.  The 
cabin crew carried out their fire drill and the flight crew completed the ‘smoke, fire or fumes’ 
checklist.  The flight crew then informed ATC of the event.  

After electrically isolating the aft galley the rate of smoke production reduced; however, 
smoke remained in the area.  The captain made the decision to divert to Shannon, where 
an uneventful overweight landing and disembarkation took place.  There were no injuries to 
any of the passengers. 

Examination of the aft galley oven by the operator’s engineers found that an electrical fault 
in an oven fan unit had caused the smoke.  The fan unit was replaced and the aircraft 
returned to service.  No further investigation of the oven fan unit was conducted by the 
operator. 




