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You asked about how many of the following requests the Office received in 2017-18 and 
2018-19:  

• Complaints 

• Data protection requests 

• Freedom of information requests 

• Questions from parliament 

• Correspondence from ministers 

and the name and contact details of the person within the Office who has accountability for 
response times for each of these requests.  We have handled your request under the 
Freedom of Information Act 2000.    
 
The table below shows the number of requests received by the Office of the Secretary of 
State for Wales in 2017-18 and 2018-19: -  
 

Type of Request Number of 
requests 
received 
2017-18 

Number of 
requests 
received 
2018-19 

Complaints 0 0 

Data protection requests 0 0 

Freedom of information 
requests 

176 172 

Questions from parliament 238 182 

Correspondence from 
ministers1 

37 66 

 

The Director of the Office of the Secretary of State for Wales, is ultimately responsible for 
the response times of each of these requests. They can be contacted via 
Correspondence@ukgovwales.gov.uk.  

                                            
1 This includes only direct written correspondence from other UK Government Ministers. 
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