




2) Amazon.com Relationship with Deliveroo: The COVID-19 pandemic has only strengthened Amazon.com’s dominant

position in e-commerce and grocery delivery around the world and in the United Kingdom.

The CMA may be forced to approve the Amazon.com investment without a comprehensive review because the COVID-

19 pandemic puts Deliveroo in an untenable position. However, the CMA is not forced to approve this transaction

unconditionally. In fact, the COVID-19 pandemic only underscores the need for vibrant competition in the markets for

e-commerce, online food delivery, and online grocery as a matter of public safety.

In light of the COVID-19 pandemic’s impact on this review process, we urge the CMA to establish strict 

safeguards that limit Amazon.com’s ability to exercise control over Deliveroo, integrate its services with 

Deliveroo, or collaborate with Deliveroo in this market. 

Thank you for considering our views and reviewing the data that we have provided. We hope you find some of it helpful, 

and please do not hesitate to reach out to discuss it with us. 

Best Regards, 




