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Water Environment Grant (WEG) –  
Claim form 
 

Make sure you follow the instructions in your offer letter and grant agreement before you make a claim. 

How to make a claim 

Read ‘Section 5: How to get paid’ in the ‘Guide for agreement holders’ (https://www.gov.uk/government/publications/water‐ 
environment‐grant‐weg‐handbooks‐guidance‐and‐forms/guide‐for‐agreement‐holders‐water‐environment‐grant#how‐to‐get‐paid). 

Before you fill this form in you must: 
• download and save it to your computer  
• save your changes 

If you don't do this, you are at risk of losing your changes to the form. (We don’t recommend using a tablet or mobile device).  

Follow the instructions below about where to send the form and how (together with the signed declaration and supporting 
documents). 

You must include: 

• evidence that all required permissions or consents were in place before you started work 
• copies of bank statements to show cleared costs 
• other evidence to support your claim, such as photographs, invoices and timesheets 
• handwritten signatures of a person who countersigned your agreement 

You must submit this form electronically, following the details below 

To complete your claim: 

• complete all sections of the claim form and save it 
• print off the declaration (section 6), sign it in black ink, scan it 
• use the same email address that you used to register with the Rural Payments Service 
• attach the claims form, claims schedule and scanned section 6 to your email 
• attach all supporting documents to your email 
• send your email to  

WEG@naturalengland.org.uk 

If an agent is acting on your behalf, they must follow the same instructions and copy the claim to your email address. Your agent 
must be registered with the Rural Payments Service. 

Send by post 

If you cannot send your claim form and supporting documents by email, you must print out this template, complete by hand and 
send your claim by post to: 

Water Environment Grant Scheme 
Natural England Operations Delivery Team 
Rivers House 
East Quay 
Bridgwater 
Somerset 
TA6 4YS 

If completing the form by hand, you must: 

• use black ink 
• write in block lettering  
• cross through and initial any corrections 
• not use correction fluid 

On the back of all posted documents, you should add: 

• your name 
• SBI 
• project name 

The European Agricultural  
Fund for Rural Development: 

Europe investing in rural areas 

For WEG administration purposes only 

mailto:WEG@naturalengland.org.uk
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant#how-to-get-paid
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant#how-to-get-paid
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Provide evidence 

Refer to ‘Section 6: Evidence to support your claim’ in the ‘Guide for agreement holders’ to meet the requirements of sections 1 
and 2 of your claim. 

Section 1 Consents and permissions 
You won’t be paid if you cannot provide evidence that all consents or permissions were in place for works to lawfully take place. Send 
copies of your approval documents and keep the original documents for inspections, if applicable. 

Section 2 Completed work 
You must provide evidence that the work you are claiming for is complete and paid in full. Your claim may not get paid or you may face a 
financial penalty if you claim for: 

• work that’s not complete 
• work you’ve not paid for 
• work not included in your WEG agreement 
• more than the actual work cost 
• work that was undertaken before you received your WEG agreement 

You should list all evidence, such as invoices and photographs, on the claims schedule. You must also provide copies of bank 
statements to show you have paid for the work. 

Section 3 About you 
Where applicable you must provide these details as they appear in your grant offer letter. 

3.1 Project reference number 

 

3.2 Project name 

 

3.3 Single Business Identifier (SBI) 

 

3.4 Finance Reference Number (FRN) 

 

3.5 Your name 

 

3.6 Address 

 

 

Postcode 

 

3.7 Telephone number 

 

3.8 Email address 

 

3.9 Date of claim 

 (DD/MM/YYYY) 



Form WEG‐CF‐19/02: Water Environment Grant (WEG) – Claim form 

WEG‐CF‐19/01 Version 3, April 2020  page 3 of 7 

Section 4 Claim schedule 
Fill in the schedule to show the total cost of the work being claimed, including the amount of VAT (if you’re eligible to claim). The amount you claim cannot be more than the amount in your grant 
agreement or the actual amount paid, whichever is the lowest. 

Line 
reference 

Item name Item description and location National Grid 
Reference (NGR) 

Claim cost  
(total) 

VAT cost Supporting evidence provided 

 As it appears in the schedule 
in your grant offer letter 

Briefly describe the item and its location Add an NGR to each 
listed item 

Add the total 
cost you are 
claiming for 
each item 
(including VAT 
if applicable) 

If applicable 
add the total 
VAT you are 
claiming for 
each item 

Describe your supporting evidence and 
submit the relevant document with your 
claim 

Please include the ‘Line Reference’ number 
in the document title 

CR1       

CR2       

CR3       

CR4       

CR5       
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Section 4 Details of expenditure claimed for, continued 

Line 
reference 

Item name Item description and location National Grid 
Reference (NGR) 

Claim cost 
(total) 

VAT cost Supporting evidence provided 

 As it appears in the schedule 
in your grant offer letter 

Briefly describe the item and its location Add an NGR to each 
listed item 

Add the total 
cost you are 
claiming for 
each item 
(including VAT 
if applicable) 

If applicable 
add the total 
VAT you are 
claiming for 
each item 

Describe your supporting evidence and 
submit the relevant document with your 
claim 

Please include the ‘Line Reference’ number 
in the document title 

CR6       

CR7       

CR8       

CR9       

CR10       

   
Total cost of claim 
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Section 5 Privacy notice 

How we use your personal data 

The Environment Agency (EA) and Natural England (NE) are joint administrators of the Water Environment Grant (WEG) scheme. The EA 
and NE are data controllers for managing this scheme. Each organisation has their own policy explaining your rights and how they deal 
with your personal information. 

Environment Agency 

https://www.gov.uk/government/organisations/environment‐agency/about/personal‐information‐charter 

Natural England 

https://www.gov.uk/government/organisations/natural‐england/about/personal‐information‐charter 

The data we need 

The personal data we collect about you includes: 

• full names 
• contact details including addresses, emails and phone numbers 
• job titles 
• questions, queries or feedback 
• documentation submitted as evidence of grant expenditure 

The legal basis for processing your personal data 

We are allowed to process your personal data in order to fulfil our contract with you. This contract is the WEG agreement. The lawful 
basis for processing your personal data is that it is necessary for performance of a contract. 

We are also allowed to process your personal data because we have official authority under s.78 of the NERC act to administer WEG. The 
lawful basis for processing your personal data is to perform a task in the public interest that is set out in law 

If you do not provide the data requested  

Failure to provide specified information will mean that the scheme administrators will not be able to offer you a grant or provide advice 
on or administer your WEG Agreement, including paying claims. 

Your responsibility 

If you have included personal data about any other individuals in your submissions to us, you must inform them. You must provide 
them with a copy of this privacy notice so that they are aware of how their personal data will be used. 

What we do with your personal data 

We use your personal data to: 

• process applications and variations 
• assess claims 
• deal with enquiries 
• inform reporting of outcomes 

Who we share your personal data with 

Environment Agency 
• Natural England – for discussing complementary agreements and issuing payments 
• Rural Payments Agency (RPA) – for claims checks, payments and inspections 
• Forestry Commission – for processing complementary applications 

Natural England 
• EA – for discussing complementary agreements 
• Rural Payments Agency (RPA) – for claims checks, payments and inspections 
• Defra – for assessing claims and variations 

We are required to make certain information about WEG applications, agreements and claims publicly available to meet requirements 
set out in the European Regulations governing payment of these grants. We will do this by publishing information proactively or on 
request. Details disclosed may include, but are not limited to: 

• project name 
• applicant name 
• postal town  

https://www.gov.uk/government/organisations/environment-agency/about/personal-information-charter
https://www.gov.uk/government/organisations/natural-england/about/personal-information-charter
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Section 5 Privacy notice, continued 
• the first part of the postcode 
• the payments received 

We do not use your personal data to make an automated decision or for automated profiling. 

The EA and NE respects your personal privacy when responding to access of information requests. We only share information when 
necessary to meet the statutory requirements of the Environmental Information Regulations 2004 and the Freedom of Information Act 
2000. 

How long we keep your personal data 

We will keep your personal data for 7 years after the end of your Agreement. 

Where your personal data is processed and stored 

We store your personal data on our servers in the European Economic Area and process it in our offices in the UK. 

We will not transfer your personal data outside the European Economic Area. 

Contact details 

If you have any concerns or queries about how we process personal data, or if you would like to make a complaint or request relating to 
data protection, please use the following contact details: 

Environment Agency 

The EA Data Protection Officer is responsible for independent advice and monitoring of the use of personal information. 

• Data Protection Officer, Environment Agency, Horizon House, Deanery Road, Bristol, BS1 5AH 
• Email: dataprotection@environment‐agency.gov.uk  

Natural England 

Send questions about how NE use your personal data and your associated rights to the NE Data Protection Manager at: 

• Natural England, County Hall, Spetchley Road, Worcester, WR5 2NP 
• foi@naturalengland.org.uk 

The Defra group Data Protection Officer is responsible for checking that NE complies with legislation. You can contact them at: 

• Department for Environment, Food and Rural Affairs, SW Quarter, 2nd floor, Seacole Block, 2 Marsham Street, London SW1P 4DF 
• DefraGroupDataProtectionOfficer@defra.gov.uk  

You can find out about your personal data rights from the Information Commissioner’s Office (ICO) at www.ico.org.uk. The ICO regulate 
the data protection legislation. You have a right to lodge a complaint with them at any time. 

Section 6 Declarations 
Sign this declaration to confirm that: 

I/we have understood and complied with, and will continue to comply with for the duration of the grant agreement, the conditions and 
requirements set out in the offer letter including the rules of the Water Environment Grant Scheme set out in the ‘Guide for applicants’ 
(https://www.gov.uk/government/publications/water‐environment‐grant‐weg‐handbooks‐guidance‐and‐forms/guide‐for‐applicants‐ 
water‐environment‐grant) and ‘Guide for agreement holders’ (https://www.gov.uk/government/publications/water‐environment‐ 
grant‐weg‐handbooks‐guidance‐and‐forms/guide‐for‐agreement‐holders‐water‐environment‐grant) and any other correspondence 
relevant to this claim. 

I/we have registered the business bank account details with Rural Payments and an active account is now linked to our SBI number. 

I/we have completed and paid in full for all the items for which I/we are claiming grant aid in this payment claim form. 

I/we have not received payment for these items under any other publicly funded scheme, such as Natural England’s Higher Level 
Stewardship and Countryside Stewardship schemes or Cumbria Countryside Access Fund, the Growth Programme or LEADER. 

I/we have obtained all necessary permits/consents/permissions, complied with any associated conditions and met all relevant legal 
requirements in relation to the items I/we am/are claiming for. 

I/we have enclosed documentary evidence, including photographs where appropriate, which verifies the amount paid. 

I/we undertake to keep accounts, invoices and receipts for 7 years from the date of the last grant payment for this project and will make 
them available to any person authorised to act in relation to matters arising under the Common Agricultural Policy (Control and 
Enforcement, Cross Compliance, Scrutiny of Transactions and Appeals) Regulations 2014. 

I/we have handled VAT as outlined in the WEG Grant Funding Agreement for this project, which is based on advice I/we have taken from 
professional advisors. I/we accept full responsibility for all taxation matter relating to this expenditure. 

I/we undertake that I/we will notify the team immediately in writing of any changes to details noted on this form and any attachments. 

mailto:dataprotection@environment-agency.gov.uk
mailto:foi@naturalengland.org.uk
mailto:DefraGroupDataProtectionOfficer@defra.gov.uk
http://www.ico.org.uk/
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-applicants-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-applicants-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant
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Section 6 Declarations, continued 
I/we undertake to keep the item(s) claimed for grant in our ownership and used for the purpose for which grant was awarded, for five 
years from the date the grant claim is paid. If I/we have to dispose of the item(s) claimed for grant within 5 years we will notify the team, 
in writing, prior to the disposal. 

I/we undertake that we will not secure credit or finance against the item(s) claimed for grant. 

The information given in this form is to the best of my/our knowledge correct and I/we accept full responsibility for it. 

I/we understand and accept that any items erroneously claimed for, or for which there is insufficient evidence of defrayal of 
expenditure, or where the scheme rules have been breached may lead to a reduction in payment against the amount claimed and may 
also attract a penalty as set out in the ‘Guide for applicants’ (https://www.gov.uk/government/publications/water‐environment‐ 
grant‐weg‐handbooks‐guidance‐and‐forms/guide‐for‐applicants‐water‐environment‐grant) and ‘Guide for agreement holders’ 
(https://www.gov.uk/government/publications/water‐environment‐grant‐weg‐handbooks‐guidance‐and‐forms/guide‐for‐agreement‐ 
holders‐water‐environment‐grant). 

This declaration must be signed by the claimant (who is authorised as the representative of the applicant organisation). 

Signature Name 
(BLOCK LETTERS) 

Date 
(DD/MM/YYYY) 

   

   

   

   

   

Warning 
If you knowingly or recklessly make a false or misleading representation or fail to disclose information which you are under a duty to 
disclose in order to obtain grant aid for yourself or for anyone else, you risk prosecution (which could result in a fine), and the grant 
payable or paid to you under the scheme could be withheld or recovered. 

https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-applicants-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-applicants-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-applicants-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-applicants-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant
https://www.gov.uk/government/publications/water-environment-grant-weg-handbooks-guidance-and-forms/guide-for-agreement-holders-water-environment-grant
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