
 
 
 

 

Admiralty Way 
Taunton 
Somerset  
TA1 2DN 
 

Telephone: 

E-mail: 

Website: 

 

………………………. 

……………………… 

www.gov.uk/ukho 

 

 

 

Name: ………………             …      
Email address: ………………… 
REF: FOI2019/13750    23 January 2020 
 

 

Dear ……………………. 
 
Thank you for your email of 24 December 2019 requesting the following information:  
 
“Contract 1 
 
1. Current Lines (Analogue, ISDN VOIP, SIP etc) Provider- Please can you provide me with the 
name of the supplier for the contract. 
 
2. Fixed Line- Contract Renewal Date- please provide day, month and year (month and year are 
also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If 
there is more than one supplier please split the renewal dates up into however many suppliers 
 
3. Fixed Line- Contract Duration- the number of years the contract is for each provider 
 
4. Type of Lines- Please can you split the type of lines per each supplier? PTSN, Analogue, SIP 
 
5. Number of Lines- Please can you split the number of lines per each supplier? SIP trunks, PSN 
Lines, Analogue Lines  
 
Contract 2 
 
6. Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available 
please can you provide further insight into why? 
 
7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year 
is also acceptable). If this is a rolling contract please provide me with the rolling date of the contract. 
 
8. Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An estimate 
or average is acceptable. 
 
9. Minute’s Landlines Contract Duration: the number of years the contract is with the supplier. 
 
10. Number of Extensions- Please state the number of telephone extensions the organisation 
currently has. An estimate or average is acceptable.  
 

Contract 3 

11. Fixed Broadband Provider- Supplier’s name if there is not information available please can you 
provide further insight into why? 



12. Fixed Broadband Renewal Date- please provide day, month and year (month and year is also 
acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If 
there is more than one supplier please split the renewal dates up into however many suppliers 

13. Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. 
An estimate or average is acceptable. 

 
Contract 4 
 
14. WAN Provider- please provide me with the main supplier(s) if there is no information available 
please can you provide further insight into why? 
 
15. WAN Contract Renewal Date- please provide day, month and year (month and year are also 
acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If 
there is more than one supplier please split the renewal dates up into however many suppliers 
 
16. Contract Description: Please can you provide me with a brief description of the contract 
 
17. The number of sites: Please state the number of sites the WAN covers. Approx. will do. 
 
18. WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or 
average is acceptable. 
 
19. Internal Contact: please can you send me there full contact details including contact number and 
email and job title for all the contract above.” 

 
I am treating your correspondence as a request for information under the Freedom of Information 
Act 2000 (FOIA).  
 
A search for the information has now been completed within the UKHO, and I can confirm that all 
the information in scope of your request is held.  
 
The information you have requested can be found below, at annex A. 
 
If you are not satisfied with this response or you wish to complain about any aspect of the handling 
of your request, then you should contact me in the first instance. If informal resolution is not possible 
and you are still dissatisfied then you may apply for an independent internal review by contacting 
the Information Rights Compliance team, Ground Floor, MOD Main Building, Whitehall, SW1A 2HB 

(e-mail CIO-FOI-IR@mod.uk). Please note that any request for an internal review must be made 
within 40 working days of the date on which the attempt to reach informal resolution has come to an 
end.  
 
If you remain dissatisfied following an internal review, you may take your complaint to the 
Information Commissioner under the provisions of Section 50 of the Freedom of Information Act. 
Please note that the Information Commissioner will not investigate your case until the MOD internal 
review process has been completed. Further details of the role and powers of the Information 
Commissioner can be found on the Commissioner's website, http://www.ico.org.uk. 
 
 
Yours sincerely, 
 
 
UKHO Secretariat 
 
 
 
 

mailto:CIO-FOI-IR@mod.uk
http://www.ico.org.uk/


Annex A 
 
Contract 1 
 
1. Current Lines (Analogue, ISDN VOIP, SIP etc) Provider- Please can you provide me with the name of the 

supplier for the contract. 
BT 
 
2. Fixed Line- Contract Renewal Date- please provide day, month and year (month and year are also 

acceptable). If this is a rolling contract please provide me with the rolling date of the contract. If there is 
more than one supplier please split the renewal dates up into however many suppliers 

 

Rolling Contract – No rolling date 

 
3. Fixed Line- Contract Duration- the number of years the contract is for each provider 
 

Rolling Contract 
 
4. Type of Lines- Please can you split the type of lines per each supplier? PTSN, Analogue, SIP 
 

BT – SIP, PSTN 
 
5. Number of Lines- Please can you split the number of lines per each supplier? SIP trunks, PSN Lines, 

Analogue Lines  

 
SIP Trunks: 3  
PSTN Lines: 30 
 
Contract 2 
 
6. Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available please can 

you provide further insight into why? 
 

BT - The small number of remaining landlines are not used for voice calls. 
 
7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year is also 

acceptable). If this is a rolling contract please provide me with the rolling date of the contract. 
 

Rolling Contract – No rolling date 

 
8. Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An estimate or 
average is acceptable. 
 

Line rental plus nominal usage for FAX, etc. 
 
8. Minute’s Landlines Contract Duration: the number of years the contract is with the supplier. 
 

Rolling Contract 
 
10. Number of Extensions- Please state the number of telephone extensions the organisation currently has. 
An estimate or average is acceptable.  
 

N/A – Organisation uses VOIP 

Contract 3 

11. Fixed Broadband Provider- Supplier’s name if there is not information available please can you provide 
further insight into why? 

BT 



12. Fixed Broadband Renewal Date- please provide day, month and year (month and year is also acceptable). 
If this is a rolling contract please provide me with the rolling date of the contract. If there is more than one 
supplier please split the renewal dates up into however many suppliers. 

Rolling Contract – No rolling date 

13. Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. An 
estimate or average is acceptable. 

£2.5k approx. 

 

Contract 4 
 
14. WAN Provider- please provide me with the main supplier(s) if there is no information available please can 
you provide further insight into why? 
 

BT 
 
15. WAN Contract Renewal Date- please provide day, month and year (month and year are also acceptable). 
If this is a rolling contract please provide me with the rolling date of the contract. If there is more than one 
supplier please split the renewal dates up into however many suppliers 
 

Rolling Contract – No rolling date 
 
16. Contract Description: Please can you provide me with a brief description of the contract 
 

P2P connection 
 
17. The number of sites: Please state the number of sites the WAN covers. Approx. will do. 
 

Two 
 
18. WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or average is 
acceptable. 
 

£180k approx. 
 
19. Internal Contact: please can you send me there full contact details including contact number and email 
and job title for all the contract above. 
 

Supplier & Contract Manager 
procurement@ukho.gov.uk 
+44(0)1823 484444 
 

mailto:procurement@ukho.gov.uk

