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         Windsor House 
By Email Only           Homes England – 6th Floor 
           50 Victoria Street 

London 
SW1H 0TL 

Dear  
 
RE: Request for Information – RFI2729 
 
Thank you for your recent email, which was processed under the Freedom of Information Act 2000 (FOIA). 
For clarification, you requested the following information:  
 

I would like to know the following under the FOI act. 

Number of lost laptops, mobile phones and tablet computers (iPads etc) reported lost/missing or stolen by 

employees within your organisation over the last three financial years. 

FY 16-17, FY 17-18, FY 18-19.  

Please break down by year as follows (example:) 

FY 16- 17 
Laptops: 28 
Mobile phones: 15 
Tablet computers 39 
 
If possible, please provide detail on the make and model of the device e.g. Apple iPad, Apple iPhone 9 etc 

Response 
We can confirm that we do hold the requested information. However, please note that the figures below reflect the 

number of devices reported missing in the requested timeframes, not the total numbers which were lost, missing or 

stolen; which may be lower if the devices were/are found.  

For the Financial Year 2016-2017 

Laptops: 2 

Mobile phones: 7  

Tablet computers: 1  

For the Financial Year 2017-2018  

Laptops: 28 

Mobile phones: 15 

Tablet computers: 9  
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For the Financial Year 2018-2019 

Laptops: 15 

Mobile phones: 25 

Tablet computers: 2  

Right to Appeal 
 
If you are not happy with the information that has been provided or the way in which your request has been handled 
you may request an internal review by writing to; 
 
The Information Access Team 
Homes England – 6th Floor 
Windsor House 
50 Victoria Street 
London 
SW1H 0TL 
 
Or by email to foi@homesengland.gov.uk  
 
You may also complain to the Information Commissioner however, the Information Commissioner does usually 
expect the internal review procedure to be exhausted in the first instance.  
 
The Information Commissioner's details can be found via the following link  
 
https://ico.org.uk/ 
 
Please note that the contents of your request and this response are also subject to the Freedom of Information Act 
2000.  Homes England may be required to disclose your request and our response accordingly. 
 
Yours sincerely, 
 
Information Access Team 
For Homes England 
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