
Annex 7 – Hearing options letter 

  February 2020 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Your Reference:  
 
Our Reference:  
 
Date:  
 
Dear Sirs 
 
I have been asked to arrange a hearing on your case, GB/EP (Proprietor)    
 
There are 4 options available to you - 
 
1)  You can request an oral hearing before a Hearing Officer.  This means travelling 
to Newport, South Wales to attend a hearing. Here you will present your case and the 
Hearing Officer will, workloads permitting; endeavour to issue a decision in 12 weeks.  
If you were unable to travel to Newport but could attend our London office, it may be 
possible to hold the hearing via video link with Newport with the Hearing Officer’s 
agreement. 
 
2)  You can request a telephone hearing.  This would be similar to option 1 above but 
you would not be required to travel.  You would need to agree a date and time when 
the Hearing Officer could contact you. Again this would require the Hearing Officer’s 
agreement. 
 
3)  Y You can request a hearing via video conference. This would be similar to option 
1 above but you would not be required to travel.  You would need to agree a date and 
time when the Hearing Officer could contact you. Depending on your VC facilities, you 
would receive instructions on how to link to our VC system. Again this would require 
the Hearing Officer’s agreement 
 

Proprietor 
c/o 

Intellectual Property Office 
TTMD Directorate 
Concept House 
Cardiff Road 
Newport 
NP10 8QQ 
 
Direct Line: 01633 814341 
Email: PDHearings@ipo.gov.uk 
Switchboard: 01633 814000 
Fax: 01633 814491 
Minicom: 08459 222250 
Internet: http:/www.ipo.gov.uk 
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4)  You can request to have a decision based on the papers (your file) - again the 
Hearing Officer would endeavour to issue a decision within 12 weeks which would be 
based on the papers in your case file.  
 
In all cases, you would be given the opportunity to present a skeleton argument 
supporting your case together with any supporting documents. This should be sent to 
me using the contact details above to arrive at least 7 days before the date of the 
hearing. 
 
Approximately 2 working days before a physical hearing, you will be contacted by a 
member of our team to ensure that we have the details of all parties attending and in 
the case of hearings in Newport that we have the make and registration of any vehicle 
that you are bringing on site. 
 
If you have any queries regarding any of the above, please do not hesitate to contact 
me by email or telephone using the details above. 
 
Yours faithfully 
 
 
 
Name (Hearings Clerk) 
Tribunal Section 
TTMD Directorate 


