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Our ref:    100820 
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Email:  
 
 

 
Highways England 
Second Floor 
Woodlands 
Manton Lane 
Bedford      MK41 7LW 
 
Telephone:  
 
18 February 2020 
 

Dear  
 
Freedom of Information Request 
A12 junctions 22-25 northbound inspection reports and defect repairs 
 

Thank you for your email of 5 February requesting information about the current state of 
the carriageway between Witham north and Marks Tey. On 13 February, you clarified 
your request confirming we should search for the last two or three surveys of the road 
that records all defects for the A12 between junctions 22 and 25 of the northbound 
carriageway. We have now completed our search for information.  
 
Please find attached copies of our weekly inspection reports dated 16, 23 and 30 
January and 6 February at Annex A. These reports cover a specific route that includes 
the A12 junctions 22 to 25 northbound. Where defects were found on this section, I’ve 
highlighted them in yellow. Inspections carried out on 30 January and 6 February did 
not identify any defects on this section of road.  
 
I also attach the associated defect repair information extracted from our database for 
those defects highlighted in the inspection reports dated 16 and 23 January at Annex B. 
This confirms those defects were made safe. 
 
Personal information has been redacted in reliance of Section 40 of the Freedom of 
Information Act. 
 

If you are unhappy with the way we have handled your request you may ask for an internal 
review. Our internal review process is available at: 
https://www.gov.uk/government/organisations/highways-england/about/complaints-
procedure  

 
If you require a print copy, please phone our Customer Contact Centre on 0300 123 5000; 
or email info@highwaysengland.co.uk. You should contact me if you wish to complain. 
 
If you are not content with the outcome of the internal review, you have the right to apply 
directly to the Information Commissioner for a decision. The Information Commissioner can 
be contacted at: 

http://www.legislation.gov.uk/ukpga/2000/36/section/40
https://www.gov.uk/government/organisations/highways-england/about/complaints-procedure
https://www.gov.uk/government/organisations/highways-england/about/complaints-procedure
mailto:info@highwaysengland.co.uk
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Information Commissioner’s Office  
 Wycliffe House  
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 
 
If you have any queries about this letter, please contact me. Please remember to quote 
reference number 100820 in any future communications.  
 
Yours sincerely 
 
 
 
Business Services Manager (Customer) 
Operations (East) 
Email:  
 


