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	September 2019


Freedom of Information Act (FOIA) Request – 190820009
Thank you for your request in which you asked for the following information from the Ministry of Justice (MoJ): 
Please can I request the number of offenders on probation that failed to turn up to their first appointment with the relevant probation officer between January 2018 - June 2019. If this can be broken down into regions that will be appreciated.
Your request has been handled as a request under FOIA. 

I can confirm that MoJ holds the information you have requested on offenders with first appointment failures with their probation officers and I have provided the figures broken by region in the table below. 

Number of offenders failing to present for at least one Initial Appointment with a Probation Provider following Sentencing to a Community Sentence or Release from Custody, 01/01/2018 to 30/06/2019, by region.
	Region
	Offenders

	London
	     8,679 

	Midlands
	     6,930 

	North East (including Lincolnshire)
	     9,205 

	North West
	     6,234 

	South East and Eastern
	     6,479 

	South West and South Central
	     6,612 

	Wales
	     2,276 

	Total
	   46,202 


Notes:

An offender is considered to have failed to attend an appointment if they were not present within an acceptable time of the arranged appointment without informing the Probation Provider on or before the previous working day. 
Appointments where the offender informed the Probation Provider that they were unable to attend before the day of the appointment, or where the appointment was cancelled or rescheduled by the Probation Provider, are not considered.
In many cases, the failure to attend a first appointment is due to it being arranged at Court or on release and it later being determined that the individuals were unable to attend due to work, childcare commitments, travel issues or other referrals, such as substance misuse or housing requirements. Where these were judged by the officer to be reasonable excuses but were not communicated to them before the day of the appointment, a new one is arranged and no breach is considered to have taken place. 
Regions are based on NPS Divisions and CRC Contract Areas that cover the same geographical area.

We are reforming probation to harness the skills of private and voluntary providers while drawing on the expertise of the NPS to boost rehabilitation, improve standards and ultimately increase public safety.
These changes will strengthen supervision and support for all offenders, whether they are serving a community sentence or reintegrating back into society and will improve the continuity of supervision.
Our Transforming Rehabilitation reforms extended supervision to 40,000 additional offenders a year, who now receive support and supervision on release – this is a positive move for public safety.
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