
FOI Request - Pothole Claims 

Claim Ref Date Route Location Description

838 01/07/2015 A34 A34, N/B, M/P 50/5 & 50/8
Claimant alleges they collided with 2 potholes in lane 1 
causing vehicle damage

1085 01/07/2015 M4 M4, E/B, Between Hungerford and Newbury
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

828 01/08/2015 A34 A34, N/B, Kidlington
Claimant alleges they collided with a pothole resulting in 
vehicle damage.

846 08/09/2015 M4 M4, Slip Road from A34, W/B
Claimant alleges they hit a pothole resulting in vehicle 
damage

848 09/09/2015 A34 A34, S/B, Kidlington Slip Road
claimant alleges they collided with a pothole resulting in 
vehicle damage.

907 12/12/2015 M4 M4, Jct 15 RAB
Claimant alleges they collided with a pothole resulting in 
vehicle damage.

949 25/01/2016 A404 A404, N/B over Handycross Roundabout
Claimant alleges they collided with a pothole in lane 1 of the 
RAB resulting in vehicle damage.

937 18/02/2016 A34 A34, N/B, Botley interchange MP 82.7
Claimant alleges they collided with a pothole between lanes 
1 & 2 resulting in vehicle damage.

948 29/02/2016 A34 A34, N/B, just after Peartree Interchange
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1389 07/03/2016 A34 S/B, Botley Interchange Exit Slip
Claimant alleges they collided with a pothole resulting in 
vehicle damage

965 09/03/2016 A34 A34, S/B, Botley interchange Slip road to A420
Claimant alleges they collided with a pothole in the outside 
lane on the slip road resulting in vehicle damage.

967 09/03/2016 A34
A34, N/B, Between Hinksey Hill & Botley 
Interchange

Claimant alleges they collided with a pothole in the inside 
lane resulting in vehicle damage.

951 10/03/2016 A34 A34, N/B, MP 80.5
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

992 10/03/2016 A34 A34, N/B, Just after Botley off slip
Claimant alleges they collided with a pothole in the inside 
lane resulting in vehicle damage.

968 16/03/2016 M4 M4, W/B, Membury Services on slip to M4
Claimant alleges they collided with a pothole on the slip 
road resulting in vehicle damage.

976 17/03/2016 A34 A34, S/B Marcham Interchange
Clamant alleges they collided with a  row of potholes in lane 
1 resulting in vehicle damage

974 26/03/2016 M4 M4, E/B, Onslip to A329m
Claimant alleges they collided with a pothole resulting in 
vehicle damage.

1006 10/04/2016 A34 A34 N/B, just prior to Peartree Interchange
Claimant alleges they collided with two potholes in lane 2 
resulting in vehicle damage

986 17/04/2016 A34 A34, N/B,  Milton RAB onslip
Claimant alleges they hit an unfinished repair to road (hole) 
resulting in vehicle.

1001 13/05/2016 M4 M4, E/B, MP105.7
Claimant alleges they collided with a pothole in lane 3 
resulting in vehicle damage.

1095 13/05/2016 A34 A34, N/B, approx. MP 86.9
Claimant alleges they collided with a pothole in lane 2 
resulting in vehicle damage.

1021 09/06/2016 A34 A34, S/B, 1/2 mile after M40
Claimant alleges the road has subsided and is uneven which 
resulted in vehicle damage.

1078 26/07/2016 A34 A34, S/B, Botley Interchange off slip
Claimant alleges they collided with a pothole in the 
carriageway resulting in vehicle damage.

1077 01/08/2016 M4
M4, W/B, 300yards past  Membury Services 
onslip

Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1134 10/11/2016 M4 M4, E/B, after Jct 6 on the bridge deck
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1104 22/11/2016 M4 M4, E/B, MP 42.2
Claimant alleges they collided with a pothole in Lane 1 
resulting in vehicle damage.

1159 16/01/2017 A34 A34, S/B, Drayton, (MP 69.0-67.7)
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1143 17/01/2017 A34
A34, S/B, Marcham Interchange, approx. MP 
70.6

Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1245 30/01/2017 M4 M4, E/B, Jct 14
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.
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1161 31/01/2017 A34 A34, N/B, Kidlington on slip (MP 92.4)

Claimant alleges they collided with a pothole when entering 
the main carriageway from the onslip resulting in vehicle 
damage.

1153 03/02/2017 A34 A34, S/B, Botley off slip
Claimant alleges they collided with a pothole on the off slip 
resulting in vehicle damage.

1194 03/02/2017 A34 A34, S/B, approx. MP 70.2
Claimant alleges they collided with potholes in lane 1 
resulting in vehicle damage.

1157 04/02/2017 A34 A34, S/B, Kidlington MP 91.8
Claimant alleges they collided with a pothole in lane 2 
resulting in vehicle damage.

1160 04/02/2017 A34 A34, S/B, Peartree (MP 87.6-86.1)
Claimant alleges they collided with a pothole between the 
lanes lines resulting in vehicle damage.

1156 05/02/2017 A34 A34, S/B, Botley off slip
Claimant alleges they collided with a pothole on the off slip 
resulting in vehicle damage.

1204 05/02/2017 A34 A34, S/B, Kidlington MP 91.8
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1162 06/02/2017 A34
A34, S/B, between off and on slips to Abingdon, 
Approx. MP 70.6

Claimant alleges they collided with potholes in lane 1 
resulting in vehicle damage.

1158 09/02/2017 A34 A34, S/B, Drayton - Milton (MP 69.0-67.7)
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1166 09/02/2017 A34 A34, S/B, Marcham MP 70.2
Clamant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1196 13/02/2017 A404 A404, Handycross RAB
Claimant alleges they collided with a series of potholes 
resulting in vehicle damage.

1379 15/02/2017 A34 N/B, Botley Interchange slip road onto the A34
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1202 21/02/2017 A34 A34, S/B, adjacent to A339
Claimant alleges they collided with a one in lane 1 resulting 
in vehicle damage.

1193 23/02/2017 A34 A34, N/B, Approx. MP 65.6 – 65.7
Claimant alleges they collided with a pothole in lane 1, 
resulting in vehicle damage.

1246 25/02/2017 A34 A34, N/B, Milton Interchange
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1205 28/02/2017 A34 A34, S/B, Hinksey Hill on slip
Claimant alleges they collided with a pothole on the entry 
slip resulting in vehicle damage.

1238 05/03/2017 A34 A34, S/B, Weston on the Green
Claimant alleges they collided with a pothole in Lane 1, 
resulting in vehicle damage.

1201 11/03/2017 A34 A34, N/B, MP 65.6 – 65.7
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1370 11/03/2017 A34 A34, S/B, Just after junction for B4027
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1206 17/03/2017 A34 A34, N/B, approx. MP 66.0 - 67.4
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1386 17/03/2017 A34
N/B, Just after Milton Park Roundabout before 
the first parking area

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1274 21/03/2017 A34 A34, S/B, Kidlington Off Slip
Claimant alleges stones from potholes caused a dent in his 
vehicle.

1239 04/04/2017 A34 A34, S/B, MP 63.9
Claimant alleges they collided with a pothole in lane 1 
resulting in vehicle damage.

1284 09/04/2017 A34 A34, S/B, MP 40.2
Claimant alleges they collided with a pothole resulting in 
vehicle damage.

1264 11/04/2017 M4 M4, W/B, MP 93.9

Claimant alleges a stone from a pothole in lane 1 was flicked 
onto their windscreen whilst driving in lane 2 causing 
damage.

1337 04/08/2017 M4 M4, Jct 15 Slip Road, Towards Jct 16
Claimant alleges collided with a pothole resulting in vehicle 
damage

1443 28/09/2017 M4
Half Way Down The Slip Road Exiting Membury 
Services to M4

Claimant alleges to have hit a pothole causing damage to 
towing trailer

1348 27/11/2017 M4

M4 junction 15 roundabout westbound in the 
middle lane turning off onto A419 towards the 
hospital

Claimant alleges they collided with a pothole resulting in 
vehicle damage
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1358 13/12/2017 M4 M4, W/B, Between Jct 11 and 12
Claimant alleges they collided with a pothole causing 
damage to their vehicle

1360 13/12/2017 M4 M4, W/B, Reading
Claimant alleges they collided with a pothole causing 
damage to their vehicle

1361 13/12/2017 M4 M4, W/B, Between Jct 10 and 11
Claimant alleges they collided with a pothole causing 
damage to their vehicle

1364 13/12/2017 M4 M4, W/B, Jct 10-11
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1383 13/12/2017 M4 W/B, Between Jct 10 and 11
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1388 13/12/2017 M4 W/B, Just before Jct 11 and Reading Services
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1409 13/12/2017 M4 W/B, Between Jct 10 and 11, Mp 62/0 - 62/5
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1592 13/12/2017 M4 W/B, Between Jct 10 and 12
Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1415 15/12/2017 A34 S/B, Just before exit slip to Kidlington
Claimant alleges they collided with a pothole causing vehicle 
damage

1363 16/12/2017 A34
A34, S/B, approx. 0.5 miles before Kidlington 
turn off, after turn off for Islip

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1407 16/12/2017 A34 S/B, Between Jct for B4027 and Kidlington
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1380 17/12/2017 A34 S/B, Between Peartree Interchange and M4
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1406 17/12/2017 A34 S/B, About 1 Mile After Jct With The M40
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1465 23/12/2017 M4 E/B,  Near Jct 15 Roundabout
Claimant alleges to have hit a pothole causing damage to 
their vehicle

1411 24/12/2017 A34 S/B, Chilton
The claimant alleges they collided with a pothole resulting in 
vehicle damage

1387 30/12/2017 M4 E/B, Jct 13 Exit Slip to A34 S/B
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1403 30/12/2017 A34
S/B, Just before Priors Court Road Bridge at M4 
Chieveley Jct

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1404 30/12/2017 A34 S/B, Mp 43/8
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1384 01/01/2018 A34 S/B, Botley Interchange, Exit Slip to A420
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1381 03/01/2018 A34 S/B, Near the A303 Jct
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1398 05/01/2018 M4 E/B, Between Jct 12 and 11
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1506 05/01/2018 A34 A34, S/B, Mp 46/4, near Chievely Services
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1680 16/01/2018 A34 S/B, slip road to Botley (A420)
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1413 21/01/2018 M4 W/B, Just after Jct 5
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1423 21/01/2018 M4 W/B, Mp 97/0, Jct 13-14
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1848 03/02/2018 M4 W/B, Hammonds Wood Bridge

Claimant alleges they hit a pothole causing them to collided 
with another vehicle resulting in damage and injury to the 
third party - Insurance are seeking to recover costs.

1464 04/03/2018 A34
S/B, Heading Towards Kidlington, Near Islip and 
Hampton Poyle

Claimant alleges to have hit a pothole causing damage to 
their vehicle.

1647 06/03/2018 M4 W/B, between junction 9 and 10

Claimant alleges the state of the 
carriageway/pothole/roadworks/debris caused damage to 
his vehicle
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1577 07/03/2018 A34 S/B, 100-200m before exit to A339 Newbury
Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1544 10/03/2018 A34 A34, Mp 98.3, roundabout
Claimant alleges they collided with a pothole resulting in 
vehicle damage.

1459 11/03/2018 A34
S/B, 2-3 miles south of the junction with B4027 
to Bletchingdon

The claimant alleges that they collided with a pothole 
causing vehicle damage

1527 11/03/2018 M4 Joining M4, at junction 15, E/B
Claimant alleges they hit a pothole resulting in vehicle 
damage.

1463 13/03/2018 M4 Between Jct 15-14, E/B, near Membury Services
Claimant alleges to have hit a pothole causing damage to 
their vehicle

1582 15/03/2018 A34 Slip road to Hinksey Roundabout
Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1649 15/03/2018 M4 E/B, Slip Road off Junction 15
Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1462 19/03/2018 A34
S/B, Approach to Peartree Roundabout and Exit 
to A44

Claimant alleges to have hit a pothole causing damage to 
their vehicle.

1575 20/03/2018 A34 S/B, Exit ramp to A34 at Botley Interchange
Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1632 21/03/2018 A34 S/B, exiting on the slip road to A420
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1528 22/03/2018 A34
S/B, just after exit to Islip and just before bridge 
over the road

Claimant alleges to have hit a pothole causing damage to 
their vehicle

1585 22/03/2018 M4 W/B, Mp 99/4, Jct 13
Claiming alleges that they collided with a pothole resulting 
in vehicle damage

1624 24/03/2018 A34 A34, S/B, towards Oxford
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1576 25/03/2018 A34
S/B, 3-5 Miles South of Jct 9, a mile before a 
park and ride sign

Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1581 27/03/2018 M4 W/B, Between Mp 93/5 and 94/5
Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1590 27/03/2018 M4
W/B, 1.5 miles before Jct 14 Hungerford 
Interchange

Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1579 28/03/2018 A34 S/B, Just prior to Chieveley/M4 Slip Road
Claimant alleges that they collided with potholes resulting in 
vehicle damage

1584 30/03/2018 A34
S/B, Between Chieveley Services and 
Basingstoke Turn Off

Claimant alleges that they collided with potholes resulting in 
vehicle damage

1523 31/03/2018 A34 A34 S/B, apex 1mile from junction with M40
Claimant alleges that they collided with a pothole resulting 
in vehicle causing damage.

1574 01/04/2018 A34 Slip road from Islip onto A34 northbound
Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1526 02/04/2018 A34 S/B, Just before turn off to Newton / Burghclere
Claimant alleges to have hit potholes causing damage to 
their vehicle.

1628 02/04/2018 A34 S/B, mp 57/7 - mp 57/6
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1629 02/04/2018 A34 S/B, mp 46/4 - 46/5
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1573 03/04/2018 A34
Junction 9 off the M40, Wendlebury 
Roundabout

Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1653 23/04/2018 A34 N/B, near mp 47/7
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1633 27/04/2018 A34
N/B, shortly after Graces Lane junction 
(Chieveley)

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1588 02/05/2018 M4
W/B, Between the exit and entry slip roads at 
Jct 13 Newbury

Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1587 03/05/2018 M4
London Bound,  Joining the carriageway from 
Jct 15

Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1623 04/05/2018 M4 M4, E/B, just after entrance ramp at junction 15
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1586 08/05/2018 M4
E/B, as the service station re-joins the 
motorway at Membury

Claimant alleges that they collided with a pothole resulting 
in vehicle damage
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1591 14/05/2018 M4
E/B, in the nearside lane of the main 
carriageway abutting the Jct 15 on-slip

Claimant alleges that they collided with a pothole resulting 
in vehicle damage

1631 15/05/2018 M4 M4, W/B, just off jct 13
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1642 20/05/2018 M4 E/B, Joining at Junction 15
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1627 25/05/2018 M4
W/B, towards Swindon, 2-3 miles after joining 
from A34

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1646 27/05/2018 A34
S/B, opp Chieveley Downend, shortly after sign 
`Chievely 1/2 mile`

Claimant alleges the a collided with a pothole resulting in 
vehicle damage

1626 01/06/2018 M4 E/B, Junction 15 slip road, lane 1
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1630 03/06/2018 M4 M4, E/B, Jct 15, slip road off Marlborough Road
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1656 08/06/2018 M4 Just after joining M4 at junction13
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1645 19/06/2018 A34 S/B, mp 57/8, lane1
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1643 29/06/2018 M4 W/B, Jct 13 - Jct 14, Lane 1, on the bridges
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1665 13/08/2018 M4 W/B Between Jct 13 & 14 (Newbury)
Claimant alleges collided with uneven road surface resulting 
in vehicle damage

1686 05/10/2018 A34 N/B, next  to A420 exit
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1687 14/10/2018 A34
N/B, Botley Interchange between A34 and A420 
just approaching the off-slip

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1691 14/10/2018 A34
N/B, between A420 junction and Hinksey Hill 
Road

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1699 14/10/2018 A34 N/B, Next to 50 speed limit sign.
Claimant alleges they collided with a pothole resulting in 
vehicle damage.

1701 14/10/2018 A34 Near Godstow, lane 1, M40 junction 9 exit
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1702 14/10/2018 A34 N/B, Just before A420 exit
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1692 18/11/2018 A34
N/B, approx 2miles prior to Sutton Scotney 
Services

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1744 03/12/2018 A34
S/B, Between Chilton on-slip and East Ilsley off 
ramp, inside lane

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1704 24/12/2018 A34 A34/A415 Junction at Abingdon
Claimant alleges they have collided with a pothole resulting 
in vehicle damage

1751 14/01/2019 M4 E/B, Junction 15
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1731 04/02/2019 A34 N/B Just before Botley exit
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1732 04/02/2019 A34 N/B Just before Botley exit
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1755 04/02/2019 A34 N/B, Just prior to A420 slip
Claimant alleges they collided with a pothole resulting in 
vehicle damage.

1798 04/02/2019 A34 N/B Just before slip road for Seacourt Tower
Claimant alleges they have collided with a pothole resulting 
in vehicle damage

1805 04/02/2019 A34 N/B, just before A420 junction
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1730 09/02/2019 M4 W/B off ramp
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1741 10/02/2019 M4 W/B, Jct 15 Slip-road
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1773 16/02/2019 A34
S/B, between two service stations, before costa 
coffee

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1758 17/02/2019 M4 W/B, Junction 15
Claimant alleges they collided with a pothole resulting in 
vehicle damage
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1779 17/02/2019 M4
W/B, approx 1/2 mile prior to jct 14 and also on 
jct14

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1742 21/02/2019 M4
W/B, Between junction 10-11, Lane 2, 
(mp59/5?)

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1775 21/02/2019 M4 W/B, Junction 8&9
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1757 23/02/2019 M4
W/B, Between Junction 12&13, around mp 
83/7, 5.5 miles from jct 13

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1776 11/03/2019 M4
W/B, between mp 61/5 and 62/0 or junction 10 
and 11

Claimant alleges they collided with a pothole resulting in 
vehicle damage

1797 13/03/2019 M4
w/b between Jct14-15 underneath The ridge 
way flyover

Claimant alleges they have collided with a pothole resulting 
in vehicle damage

1780 27/03/2019 M4 W/B, jct8/9
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1796 27/03/2019 M4
W/B After Jct 11 - 1-2 Miles before Reading 
Services

Claimant alleges they have collided with a pothole resulting 
in vehicle damage

1838 22/04/2019 A34
150-170 Yards from entrance to Sutton Scotney 
services

Claimant alleges they have collided with a pothole resulting 
in vehicle damage

1804 13/05/2019 A34 S/B, 400yds before exit slip to A303
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1817 22/06/2019 M4 W/B, lane 3, prior to Jct 14
Claimant alleges they collided with a pothole resulting in 
vehicle damage

1858 17/08/2019 A34 N/B, Cheiveley services, joining the M4, W/B
Claimant alleges they collided with a pothole resulting in 
vehicle damage
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