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ControlWorks Print - 2111-301119

Primary Details

POT HOLE

L1 POT HOLE A11 JUS AFTER THE SPOONER ROW - TURN OFF
CAD 263 POLICE ON SCENE - 4 CARS HAVE BEEN DAMAGED FROM THIS
POLICE ASKING FOR IMMIDIATE ATTENDANCE

L1 CLOSURE IN PLACE IN POLICE

POLICE

SPOONER ROW, AREAG6, A11, NORF, XX999XX
608630.0

297870.0

15603

0006 HERCC

ID - INFRASTRUCTURE DEFECT
N - Non-attendance

CL - Closed

Clear

Highways

30/11/2019 16:35

30/11/2019 16:35

ESP

Closure Details

Yes

ID - INFRASTRUCTURE DEFECT
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Originator

Linked People

Linked Vehicles

Additional Forms

CL - Closure Form

False
False
False
False

False

False
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False

False
False

False

False

False
False
False
False
False
False
False
False
False
False

False

False
False

False
False
False
False
False
False
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Call to Arrival (Minutes)
Reason for Breakdown
Tyre Issues

Outcome Classification
Type of defect

Fire

Other
Opened/Closed/Faulty
Spillage

Safety Tour Outcome
Pedestrians

Load Cell Use?

if NO, please state
reason

If YES peak force in Kn N @
Righting of Vehicle \
Network Monitoring

Weather Conditions. .\
Suicide Form

Location Type %
Place of Access %
Person Type

Gender %

Age ( Estimate is \

Unavailable) Q

Residence Post Code

Alcohol / Drugs
involved

Presence of Suicide
Note

Any Intervention Made

Intervention made by
who?

Known Previous
Encounters on SRN

Health Factors
Physical Disability
Mental Health
Location In Road
Location In Road

Type of Vehicle (s)
involved

Abnormal Load False
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False
False
False
False
False
False
False
False
False
False
False
False
False
False
False
False

False
False
False
False
False
False
False

False

False

False

False
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False
False
False
False

False

False
False

False
False
False
False
False
False
False
False

False

Parent/Child Events

Other Linked Events

30/11/2019 16:35:00 - 8159 - SYS - Record of Contact created on Terminal EOPC018-W7
30/11/2019 16:35:01 - 8159 - SYS - Form Appointment added
30/11/2019 16:35:01 - 8159 - SYS - Form Originator added

30/11/2019 16:35:01 - 8159 - ALR - Originating Call linked for Operator 8159 on Comms
Terminal 017.

30/11/2019 16:35:01 - 8159 - SYS - Name and location details for emergency call automatically
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requested.

30/11/2019 16:35:02 - 8159 - RIV - RoC 2111-301119 viewed in object window by 8159,
30/11/2019 - 16:35:02

30/11/2019 16:35:17 - 8159 - FCH - Contact Origin changed from <Empty> to POLICE
30/11/2019 16:35:26 - 8159 - FCH - X changed from 0 to 608630
30/11/2019 16:35:26 - 8159 - FCH - Y changed from 0 to 297870

30/11/2019 16:35:26 - 8159 - FCH - Address changed from <Empty> to SPOONER ROW, AREA6,
A11, NORF, XX999XX

30/11/2019 16:35:26 - 8159 - FCH - Zone changed from Oo0A - Default zone for all locations
outside organisational area. to 0006 - HERCC

30/11/2019 16:35:26 - 8159 - FCH - Control Group HE added

30/11/2019 16:35:26 - 8159 - ASI - Applicable Search Item generated:
Location with value SPOONER ROW, AREA6, A11, NORF, XX999XX (608630.0, 297870.0)

30/11/2019 16:35:26 - 8159 - ASI - Search initiated:
Location on Events with value SPOONER ROW, AREA6, A11, NORF, XX999XX (608630.0,
297870.0)

30/11/2019 16:35:26 - 8159 - SYS - Previous Events search initiated using:
Location Grid Reference: 608630.0, 297870.0

People:

Person RMS IDs:

Vehicles:

30/11/2019 16:35:27 - 8159 - ASI - Search initiated:
Location on Operational Info with value SPOONER ROW, AREA6, A11, NORF, XX999XX
(608630.0, 297870.0)

30/11/2019 16:35:27 - 8159 - SYS - Previous Events search returned 9 results based on:
Location Grid Reference: 608630.0, 297870.0

People:

Person RMS IDs:

Vehicles:

30/11/2019 16:35:27 - 8159 - SYS - Possible Duplicates search initiated.

30/11/2019 16:35:27 - 8159 - ASI - Search completed:

Location on Operational Info with value SPOONER ROW, AREA6, A11, NORF, XX999XX
(608630.0, 297870.0)

Results: 0; Indicators: "

30/11/2019 16:35:27 - 8159 - OIS - Operational Information search initiated using:
Originating Number ", Contact Number ",

Location Grid Reference 608630.0, 297870.0,

Originator RMS ID " and

Event Type ".

30/11/2019 16:35:27 - 8159 - SYS - Possible Duplicates search returned 0 results.

30/11/2019 16:35:27 - 8159 - ASI - Search completed:

Location on Events with value SPOONER ROW, AREA6, A11, NORF, XX999XX (608630.0,
297870.0)

Results: 9; Indicators: "

30/11/2019 16:35:27 - 8159 - OIS - Operational Information search returned 0 results based on:
Originating Number ", Contact Number ",

Location Grid Reference 608630.0, 297870.0,

Originator RMSID " and

Event Type ".

30/11/2019 16:35:27 - 8159 - ASI - Applicable Search Item updated:
Location with value SPOONER ROW, AREA6, A11, NORF, XX999XX (608630.0, 297870.0)
Results: 9; Indicators: "
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30/11/2019 16:35:35 - 8159 - FCH - Control Group ECH added
30/11/2019 16:35:35 - 8159 - FCH - Control Group HE deleted
30/11/2019 16:35:41 - 8159 - FCH - Title changed from <Empty> to POT HOLE

30/11/2019 16:36:35 - 8159 - FCH - Details changed from <Empty> to L1 POT HOLE A11 JUS
AFTER THE SPOONER ROW - TURN OFF
CAD 263

30/11/2019 16:36:39 - 8159 - FCH - Type changed from <Empty> to ID - ID - INFRASTRUCTURE
DEFECT

30/11/2019 16:36:39 - 8159 - SYS - Form CL - Closure Form added

30/11/2019 16:36:39 - 8159 - RES - The Event Type has been updated; the Resourcing
Recommendation is now 'Not Specified'

30/11/2019 16:36:41 - 8159 - ASI - Applicable Search Item generated:
Event Type with value ID - INFRASTRUCTURE DEFECT

30/11/2019 16:36:41 - 8159 - ASI - Search initiated:
Event Type on Operational Info with value ID - INFRASTRUCTURE DEFECT

30/11/2019 16:36:41 - 8159 - ASI - Search completed:
Event Type on Operational Info with value ID - INFRASTRUCTURE DEFECT
Results: 1; Indicators: Action Plan

30/11/2019 16:36:41 - 8159 - OIS - Operational Information search initiated using:
Originating Number ", Contact Number ",

Location Grid Reference 608630.0, 297870.0,

Originator RMS ID " and

Event Type ID - INFRASTRUCTURE DEFECT.

30/11/2019 16:36:41 - 8159 - ASI - Applicable Search Item updated:
Event Type with value ID - INFRASTRUCTURE DEFECT
Results: 1; Indicators: Action Plan

30/11/2019 16:36:41 - 8159 - OIS - Operational Information search returned 1 results based on:
Originating Number ", Contact Number ",

Location Grid Reference 608630.0, 297870.0,

Originator RMSID " and

Event Type ID - INFRASTRUCTURE DEFECT.

30/11/2019 16:36:45 - 8159 - FCH - Grade changed from <Empty>to N - Non-attendance

30/11/2019 16:37:30 - 8159 - FCH - Details changed from L1 POT HOLE A11 JUS AFTER THE
SPOONER ROW - TURN OFF

CAD 263 to L1 POT HOLE A11 JUS AFTER THE SPOONER ROW - TURN OFF

CAD 263 POLICE ON SCENE - 4 CARS HAVE BEEN DAMAGED FORM THIS

POLICE ASKING FOR IMMIDIATE ATTENDANCE

L1 CLOSURE IN PLACE NY POLICE

30/11/2019 16:37:32 - 8159 - SYS - Action Prompt created: 2111-301119: Acknowledge added
Control Group, ECH (16:37 30/11/19)

30/11/2019 16:37:33 - 8159 - SYS - Incident created with Reference 2111.

30/11/2019 16:37:33 - 8159 - RES - Resource arrival time commitment is now set to 'none’,
in line with Grade N - Non-attendance,
commitment unchanged

30/11/2019 16:37:39 - 8159 - FCH - Control Group EASSET added

30/11/2019 16:37:39 - 8159 - SYS - Action Prompt created: 2111-301119: Acknowledge added
Control Group, EASSET (16:37 30/11/19)

30/11/2019 16:37:56 - 8159 - ALR - Originating Call duration (00:02:55) added for Operator 8159
on Comms Terminal 017.

30/11/2019 16:37:57 - 8159 - FCH - Details changed from L1 POT HOLE A11 JUS AFTER THE
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SPOONER ROW -TURN OFF
CAD 263 POLICE ON SCENE - 4 CARS HAVE BEEN DAMAGED FORM THIS
POLICE ASKING FOR IMMIDIATE ATTENDANCE

L1 CLOSURE IN PLACE NY POLICE to L1 POT HOLE A11 JUS AFTER THE SPOONER ROW - TURN
OFF

CAD 263 POLICE ON SCENE - 4 CARS HAVE BEEN DAMAGED FORM THIS

POLICE ASKING FOR IMMIDIATE ATTENDANCE

L1 CLOSURE IN PLACE IN POLICE

30/11/2019 16:38:02 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 16:38:02

30/11/2019 16:38:13 - 8445 - RIV - Incident 2111-301119 viewed in object window by 8445,
30/11/2019 - 16:38:13

30/11/2019 16:38:15 - 8159 - FCH - Details changed from L1 POT HOLE A11 JUS AFTER THE
SPOONER ROW -TURN OFF

CAD 263 POLICE ON SCENE - 4 CARS HAVE BEEN DAMAGED FORM THIS

POLICE ASKING FOR IMMIDIATE ATTENDANCE

L1 CLOSURE IN PLACE IN POLICE to L1 POT HOLE A11 JUS AFTER THE SPOONER ROW - TURN
OFF

CAD 263 POLICE ON SCENE - 4 CARS HAVE BEEN DAMAGED FROM THIS

POLICE ASKING FOR IMMIDIATE ATTENDANCE

L1 CLOSURE IN PLACE IN POLICE

30/11/2019 16:39:34 - 8376 - RIV - Incident 2111-301119 viewed in summary panel by 8376,
30/11/2019 - 16:39:34

30/11/2019 16:39:36 - 8376 - RIV - Incident 2111-301119 viewed in object window by 8376,
30/11/2019 - 16:39:35

30/11/2019 16:40:13 - 8159 - RMK - CREATING A CONFIRMED JOB

30/11/2019 16:43:59 - 8159 - RIV - Incident 2111-301119 viewed in summary panel by 8159,
30/11/2019 - 16:43:59

30/11/2019 16:50:14 - 6001 - RIV - Incident 2111-301119 viewed in summary panel by 6001,
30/11/2019 - 16:50:14

30/11/2019 16:52:26 - 8818 - RIV - Incident 2111-301119 viewed in summary panel by 8818,
30/11/2019 - 16:52:26

30/11/2019 16:55:11 - 8818 - RIV - Incident 2111-301119 viewed in summary panel by 8818,
30/11/2019 - 16:55:11

30/11/2019 16:58:37 - 8159 - RMK - 46005406 - CREATED - NILESH RINGWAY UPDATED

30/11/2019 16:59:10 - 8159 - RIV - Incident 2111-301119 viewed in object window by 8159,
30/11/2019 - 16:59:10

30/11/2019 16:59:10 - 8159 - RIV - Incident 2111-301119 viewed in summary panel by 8159,
30/11/2019 - 16:59:10

30/11/2019 16:59:17 - 8159 - FCH - Control Group HEC added

30/11/2019 16:59:17 - 8159 - SYS - Action Prompt created: 2111-301119: Acknowledge added
Control Group, HEC (16:59 30/11/19)

30/11/2019 16:59:23 - 8159 - FCH - Carriageway status changed from Clear to Compromised
with time recorded as 30/11/2019 16:35:00.

30/11/2019 17:08:23 - 6001 - RIV - Incident 2111-301119 viewed in summary panel by 6001,
30/11/2019 - 17:08:23

30/11/2019 17:08:23 - 6001 - RIV - Incident 2111-301119 viewed in object window by 6001,
30/11/2019 - 17:08:23

Requested by 8401, at 13/12/2019 14:58 from E-ADMIN-PC



Page 10 of 11
30/11/2019 17:09:20 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 17:09:20

30/11/2019 17:11:00 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019-17:11:00

30/11/2019 17:13:49 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 17:13:49

30/11/2019 17:23:03 - 8818 - RIV - Incident 2111-301119 viewed in summary panel by 8818,
30/11/2019 - 17:23:03

30/11/2019 17:23:08 - 8818 - RIV - Incident 2111-301119 viewed in object window by 8818,
30/11/2019 - 17:23:07

30/11/2019 17:26:39 - 8818 - RMK - TWEET SENT
30/11/2019 17:26:45 - 8818 - FCH - Control Group HEC deleted

30/11/2019 17:26:45 - 8818 - SYS - Action Prompt removed automatically: 2111-301119:
Acknowledge added Control Group, HEC (16:59 30/11/19)

30/11/2019 17:26:45 - 8818 - SYS - Acknowledgement action prompt for control group HEC
deleted

30/11/2019 17:26:49 - 8818 - RIV - Incident 2111-301119 viewed in summary panel by 8818,
30/11/2019 - 17:26:49

30/11/2019 17:26:52 - 8818 - RIV - Incident 2111-301119 viewed in object window by 8818,
30/11/2019 - 17:26:52

30/11/2019 17:26:56 - 8818 - FCH - Scheduled Time changed from <Empty> to 30/11/2019 18:26
30/11/2019 17:26:56 - 8818 - FCH - Is Scheduled changed from False to True

30/11/2019 18:26:23 - SYSTEM - SYS - Incident has reached scheduled time

30/11/2019 18:26:23 - SYSTEM - FCH - Is Scheduled changed from True to False

30/11/2019 18:27:32 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 18:27:32

30/11/2019 18:28:02 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 18:28:02

30/11/2019 18:32:29 - 8818 - RIV - Incident 2111-301119 viewed in summary panel by 8818,
30/11/2019 - 18:32:29

30/11/2019 18:35:26 - 8818 - RIV - Incident 2111-301119 viewed in summary panel by 8818,
30/11/2019 - 18:35:26

30/11/2019 18:42:03 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 18:42:03

30/11/2019 18:42:11 - 8376 - RIV - Incident 2111-301119 viewed in object window by 8376,
30/11/2019 - 18:42:11

30/11/2019 18:43:34 - 8376 - RMK - NILESH - ALL OPEN

30/11/2019 18:43:39 - 8376 - FCH - Carriageway status changed from Compromised to Clear
with time recorded as 30/11/2019 18:43:00.

30/11/2019 19:16:20 - 8376 - RMK - SCHEDULE D JOB RASIED 46005410
30/11/2019 19:16:26 - 8376 - RMK - RAISED*
30/11/2019 19:16:57 - 8376 - FCH - Control Group ESP added

30/11/2019 19:16:57 - 8376 - SYS - Action Prompt created: 2111-301119: Acknowledge added
Control Group, ESP (19:16 30/11/19)

30/11/2019 19:16:57 - 8376 - FCH - Control Group ECH deleted

30/11/2019 19:16:57 - 8376 - SYS - Action Prompt removed automatically: 2111-301119:
Acknowledge added Control Group, ECH (16:37 30/11/19)

30/11/2019 19:16:57 - 8376 - SYS - Acknowledgement action prompt for control group ECH
deleted
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30/11/2019 19:16:57 - 8376 - FCH - Control Group EASSET deleted

30/11/2019 19:16:57 - 8376 - SYS - Action Prompt removed automatically: 2111-301119:
Acknowledge added Control Group, EASSET (16:37 30/11/19)

30/11/2019 19:16:57 - 8376 - SYS - Acknowledgement action prompt for control group EASSET
deleted

30/11/2019 19:17:02 - 8376 - FCH - Closure Code ID - INFRASTRUCTURE DEFECT added

30/11/2019 19:17:16 - 8376 - RMK - FOR THE LOG, AREA 6 HAVE ALREADY COMPLETED THE
REPAIR

30/11/2019 21:47:14 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 21:47:14

30/11/2019 21:47:14 - 8445 - RIV - Incident 2111-301119 viewed in object window by 8445,
30/11/2019 - 21:47:14

30/11/2019 21:47:15 - 8445 - RIV - Incident 2111-301119 viewed in summary panel by 8445,
30/11/2019 - 21:47:12

30/11/2019 21:47:17 - 8445 - FCH - Status changed from NR - Not Resourced to FI - Finished

30/11/2019 21:47:17 - 8445 - RES - Resource arrival time commitment is now set to 'none’,
in line with Grade N - Non-attendance,
commitment cleared

30/11/2019 21:47:19 - 8445 - FCH - Status changed from FI - Finished to CL - Closed

30/11/2019 21:47:19 - 8445 - SYS - Action Prompt removed automatically: 2111-301119:
Acknowledge added Control Group, ESP (19:16 30/11/19)

02/12/2019 10:40:42 - ccc134 - RIV - Incident 2111-301119 viewed in summary panel by ccc134,
02/12/2019 - 10:40:42

02/12/2019 10:40:57 - ccc134 - RIV - Incident 2111-301119 viewed in object window by ccc134,
02/12/2019 - 10:40:57

02/12/2019 10:54:17 - ccc134 - RIV - Incident 2111-301119 viewed in object window by ccc134,
02/12/2019 - 10:54:17

03/12/2019 14:12:55 - ccc72 - RIV - Incident 2111-301119 viewed in object window by ccc72,
03/12/2019 - 14:12:54

03/12/2019 14:12:55 - ccc72 - RIV - Incident 2111-301119 viewed in summary panel by ccc72,
03/12/2019 - 14:12:55

03/12/2019 15:07:54 - ccc164 - RIV - Incident 2111-301119 viewed in object window by ccc164,
03/12/2019 - 15:07:54

05/12/2019 11:12:57 - 5130 - RIV - Incident 2111-301119 viewed in object window by 5130,
05/12/2019 - 11:12:57

05/12/2019 11:13:26 - 5130 - SYS - A request to print 2111-301119 in full, has been raised by
5130 for reason "FBS RED CLAIMS".

05/12/2019 12:03:05 - ccc46 - RIV - Incident 2111-301119 viewed in object window by ccc46,
05/12/2019 - 12:03:05

05/12/2019 12:03:05 - ccc46 - RIV - Incident 2111-301119 viewed in summary panel by ccc46,
05/12/2019 - 12:03:05

13/12/2019 14:50:57 - 8401 - RIV - Incident 2111-301119 viewed in object window by 8401,
13/12/2019 - 14:50:57
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