
HSBC Overdraft delivery milestone plan
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1
Article 4 
Assurance Audit 
(External)

3 Article 7 
Remediation

Go Live 

Complete In progress

Business redress procedures

Initiation, remediation principles & approach  

Diagnostic

Execution & redress for customers 30/6

07/10

Execution & redress for non customers including closure 30/9

22/5

Third party appointed

Submit report 

Agree scope  

Finalise report

Preparation & administering 
review 

1
RESTRICTED


