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The proportion of employers who would recommend their training
provider has declined by one percentage point from last year
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Organisations with higher volumes of staff are typically more satisfied than
smaller ones. Note: figures are self declared by employers and so may not
accurately represent the true size of the organisation.
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Composition of surveyed learners
There is sufficient sampling within each survey category for respondents to be broadly representative of the
population.

The majority of employers (57%) were small organisations with 1-49 employees; 17% were organisations
with 50-249 employees; and 24% were the largest organisations (250+ employees). There were slightly

more large employers compared to last year’s survey (+2 percentage points).

More than half (53%) were single site organisations, 27% were branches of an organisation, and a further

18% were head offices.
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